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Were Risks Explained Before a Hospital 
Procedure in an Understandable Way?

Percent said risks were NOT explained 
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Deficiencies in Transition Planning When 
Discharged from the Hospital
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Readmitted to a Hospital or Went to ER as a  
Result of Complications After Discharge
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Developed Infection While in the Hospital 
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or Test Error in Past 2 Years
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Medical Mistake or Medication Error
Occurred Outside the Hospital
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Base: Experienced medical mistake or medication error
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Cost-Related Access Problems
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Access to Doctor When Sick or
Need Medical Attention
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Went to the ER for Condition that Could Have 
Been Treated by Regular Doctor if Available
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Waiting Time for Elective or 
Non-Emergency Surgery 
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Care Coordination
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Coordination Problems by Number of Doctors
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Doctor’s Office Has a Nurse
Regularly Involved in Care Management
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Adults with Hypertension or Diabetes
Who Received Recommended Care

by Self-Management Plan or Nurse Involvement
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with Positive or Negative System Views
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