Technical Appendix 1: U.S. Experiences by Insurance Status, Age and Income, 2010

Age Under 65 By Insurance Status and Income

Age 65 or Older, Insured

Insured All Year Avg. or Below
Above avg. Below avg. above average
Total All income income Uninsured” Total avg. income
Confident/Very Confident, If Seriously lll,
Would...
Receive the most effective treatment, including
drugs and diagnostic tests 68% 77% 85% 66% 41% 80% 83% 75%
Be able to afford the care you need 55 66 77 49 26 71 79 63
Access and Cost Experiences in Past year
Access problem due to costs® 38 27 19 46 69 13 9 18
Serious problems/unable to pay medical bills 24 15 7 31 47 7 2 14
Out-of-pocket costs for medical care
$100 or less 22 21 16 32 26 29 26 32
$1,000 or more 37 38 46 33 35 25 30 22
Primary Care and Emergency Care
Wait to see doctor/nurse last time sick or
needed care
Same/next day 52 56 60 50 43 62 64 57
6+ days 19 15 10 24 30 13 12 15
ER use in past two years
Any ER use 37 34 28 48 47 33 33 37
More than one visit 20 18 11 34 27 14 14 16
Insurance Experiences in Past Year
Spent a lot time on paperwork or disputes for
medical bills or insurance 19 16 18 15 28 7 7 9
Insurance denied payment or did not pay as
much as you expected 28 28 27 32 30 13 11 16
Either/both of the above 35 32 32 36 42 16 14 20
Change plans in past 3 years
Yes, at least once 33 33 34 34 32 20 20 18
More than once 13 12 12 13 14 4 4 4

SOURCE: 2010 Commonwealth Fund International Health Policy Survey in Eleven Countries

2 Did not see doctor when sick, did not get recommended care and/or did not fill prescription/skipped doses due to cost.

®27% of the under 65 were uninsured when surveyed or earlier in the year -- 50% of lower income, 24% average, and 9% of higher income.
Note: The number of age 65 and older with incomes above median $50,000 was small (N=90) so anlaysis combined with average.



Technical Appendix 2: Elderly and Prevalence of Chronic Conditions by Income Level in Eleven Countries,
2010

Two or More Chronic Conditions Aged 65 and Older
Below average Above average Below average Above average
Total income income Total income income
AUS 40% 57% 25% 20% 36% 5%
CAN 31 44 21 18 24 8
FR 29 38 24 21 29 14
GER 25 43 20 25 44 14
NETH 29 45 20 19 29 12
NZ 35 49 28 23 42 8
NOR 34 46 26 19 25 12
SWE 30 39 24 25 43 12
SWITZ 22 25 19 20 25 10
UK 21 39 16 21 47 9
us 41 51 31 20 24 11

SOURCE: 2010 Commonwealth Fund International Health Policy Survey in Eleven Countries



Technical Appendix 3: Effects of Income and Other Demographic Characteristics on Views and Costs in Eleven Countries, Based on Logistic Regression, 2010

AUS CAN FR GER NETH NZ NOR SWE SWITZ UK us

Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio

Confident/very confident receive most effective treatment

Below-median income (ref=above median) 0.702*** 0.605*** 0.748 0.784 0.574* 0.518** 0.644* 0.576*** 0.595* 0.632 0.368***
Median income 0.865 0.691*** 0.975 1.287* 0.996 0.780 1.253 0.827 0.985 0.789 0.543***
One chronic condition (ref=no chronic) 0.903 0.869 0.801 0.779 0.694 1.229 0.672* 0.888 0.776 0.592* 0.858

Two or more chronic conditions 0.768** 0.902 0.765 0.531** 0.654 1.176 0.570*** 0.778* 0.721 0.527* 0.721**
Under age 65 (ref=65 and older) 0.617*** 0.714** 0.576* 1.132 1.020 0.509*** 0.855 0.839 0.973 1.790* 0.583***
Uninsured (ref=insured all year) — — — — — — — — — — 0.273**

Confident/very confident able to afford needed care

Below-median income (ref=above median) 0.380*** 0.270*** 0.569*** 0.495*** 0.266*** 0.372*** 0.351*** 0.401*** 0.338*** 0.547* 0.316***
Median income 0.674*** 0.518*** 0.791 0.595** 0.434*** 0.524** 0.558** 0.529*** 0.851 0.865 0.509***
One chronic condition (ref=no chronic) 0.950 0.994 0.942 0.556*** 0.835 1.011 0.834 0.813 0.810 0.566* 0.761*

Two or more chronic conditions 0.764** 0.972 1.029 0.449** 0.606* 1.036 0.613** 0.677** 0.737 0.573* 0.633***
Under age 65 (ref=65 and older) 0.542*** 0.953 0.719 0.736 0.713 0.615** 0.724 0.709** 0.550*** 2.255*** 0.529***
Uninsured (ref=insured all year) — — — — — — — — — — 0.240***

Experienced at least one access barrier due to cost

Below-median income (ref=above median) 2.142** 3.499*** 2.452*** 1.851* 4.815*** 2.133** 6.974*** 3.453*** 1.810* 0.944 2.897***
Median income 1.767*** 2.754** 1.472 2.590*** 2.075 1.797* 2.258* 1.604 0.734 0.992 1.422*

One chronic condition (ref=no chronic) 1.193 1.777* 1.290 1.734** 1.063 1.085 1.270 2.012* 1.480 1.072 1.583***
Two or more chronic conditions 1.789*** 2.845** 1.718* 1.353 1.246 1.023 2.295** 1.896* 2.078** 1.958 2.098***
Under age 65 (ref=65 and older) 4.883*** 3.208*** 1.557 1.505 5.038*** 3.559*** 3.974*** 5.861*** 2.926*** 1.005 3.544***
Uninsured (ref=insured all year) — — — — — — — — — — 4.996***

Out-of-pocket costs: $200 or less

Below-median income (ref=above median) 2.648*** 1.126 1.499*** 1.601* 1.241 1.670* 1.516* 0.873 1.546* 0.853 1.981**
Median income 1.921*** 1.163 0.999 0.696* 0.800 1.314 1.548* 0.846 1177 0.508*** 1.278
One chronic condition (ref=no chronic) 0.860 0.792* 0.884 0.690* 0.841 0.806 0.558*** 0.707** 0.738 1.469* 0.646***
Two or more chronic conditions 0.654*** 0.573** 0.880 0.636* 0.755 0.734 0.308*** 0.326** 0.567*** 1.131 0.458**
Under age 65 (ref=65 and older) 0.560*** 0.811* 1.094 0.860 0.618** 0.809 0.959 0.905 0.871 0.982 0.588***
Uninsured (ref=insured all year) — — — — — — — — — — 0.914

Out-of-pocket costs: $1,000 or more

Below-median income (ref=above median) 0.421*** 0.641*** 1.049 0.453* 0.596 0.481* 0.864 1.025 0.474*** 0.496 0.476***
Median income 0.644*** 0.749* 0.444 0.373** 0.770 0.582 0.559* 0.409 0.636** 1174 0.603***
One chronic condition (ref=no chronic) 1.271* 1.605*** 1.241 0.851 0.929 0.908 1.043 0.591 1.065 2.259 1.463*
Two or more chronic conditions 1.452*** 2.395*** 1.300 1.423 1117 1.329 1.744* 1.882 1.468* 1.597 2.014***
Under age 65 (ref=65 and older) 1.555*** 1.321* 1.008 0.504* 2.556** 1.345 1.239 1.572 1.307 0.150 2.100***
Uninsured (ref=insured all year) — — — — — — — — — — 1.116

Serious problems paying/unable to pay medical bills

Below-median income (ref=above median) 2.304*** 6.296*** 7.285*** 11.640** 6.864*** 3.883** 10.523*** 6.098*** 6.398*** 1.007 4.033***
Median income 1.343 2.786*** 3.621*** 4.087 2.489 3.285* 2.398 1.775 1.574 0.902 2.225***
One chronic condition (ref=no chronic) 1.483* 1.607* 1.660 2.013 0.863 1.504 1.746 3.665"** 2.266" 0.520 1.397

Two or more chronic conditions 1.975* 3.165*** 2.688*** 4.076** 2.196* 2.278* 5.292*** 4.517*** 4.683*** 0.579 2.732***
Under age 65 (ref=65 and older) 5.428*** 27117 2.655** 2.036 28.322*** 10.097*** 4.266** 7.482*** 5.341** 0.547 4.493***
Uninsured (ref=insured all year) — — — — — — — — — — 4.056™*

SOURCE: 2010 Commonwealth Fund International Health Policy Survey in Eleven Countries



Technical Appendix 4: Effects of Income and Other Demographic Characteristics on Views and Costs in Eleven Countries, Based on Logistic Regression, 2010

AUS CAN FR GER NETH NZ NOR SWE SwITZ UK us

Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio Odds Ratio

Received same/next day appointment when sick

Below-median income (ref=above median) 0.867 0.728*** 1.045 0.692 0.603** 0.765 1.002 0.843 1.303 0.838 0.627***
Median income 1.044 0.788* 0.903 1.322 0.961 0.937 1.057 1.003 1.102 1.236 0.831
One chronic condition (ref=no chronic) 0.903 0.901 0.691** 0.850 1.068 0.624* 0.839 0.670*** 0.733 0.826 0.833
Two or more chronic conditions 0.712*** 0.959 0.527*** 0.603** 0.991 0.639* 0.814 0.548*** 0.783 0.789 0.792*
Under age 65 (ref=65 and older) 0.681*** 0.731*** 1.249 1.404 0.632* 0.492*** 1.209 0.858 0.481** 0.773 0.676***
Uninsured (ref=insured all year) — — — — — — — — — — 0.630***

Waited 6 days or more when sick

Below-median income (ref=above median) 1.510*** 1.628*** 1.130 1.456 1.438 0.962 1177 1.433** 0.991 0.900 1.927**
Median income 1.123 1.315%* 1.159 0.723 0.721 0.810 1.007 1.088 0.987 0.841 1.039
One chronic condition (ref=no chronic) 0.974 1.053 1.779* 1.939** 1.351 1.746 1.265 1.520** 1.194 0.903 1.050
Two or more chronic conditions 1.371* 1.075 2.094*** 2.730*** 1.125 1.751 1.269 1.845*** 1.744 1.205 1.434*
Under age 65 (ref=65 and older) 1.407** 1.795*** 0.685* 0.624 1.108 1.765 0.896 1.246 2.625* 1.136 1.580***
Uninsured (ref=insured all year) — — — — — — — — — — 1.935***

Somewhat/very difficult to obtain care after hours

Below-median income (ref=above median) 1.145 1.444** 1.371* 0.979 1.830** 1.162 1.608* 1.120 0.987 2.004*** 1.733***
Median income 0.832 1.203 1.313 1.659** 0.894 1.264 0.984 1.153 1.036 1.471* 1.246
One chronic condition (ref=no chronic) 1.214 1.014 1.194 0.813 1.169 0.725 0.941 0.900 1.606** 1.327* 1.094
Two or more chronic conditions 1.376** 1.263* 1.281 0.900 1.790* 0.844 1.250 1.284 1.693** 1.160 1.386**
Under age 65 (ref=65 and older) 1.544** 1.567*** 1.257 1.546* 1.600 1.367 0.951 1.660*** 1.946** 1.040 1.614**
Uninsured (ref=insured all year) — — — — — — — — — — 1.757***
ER use in past 2 years

Below-median income (ref=above median) 1.060 1.295** 1.152 1.166 0.846 1.104 1.391 1.239 1.094 0.996 1.454**
Median income 0.906 1.296** 1.227 1.186 0.871 1.313 1.218 1.147 1.093 0.873 1.231
One chronic condition (ref=no chronic) 1.351* 1.244* 1.239 1.757* 1.530* 1.527* 1.373 1.377* 1.293 0.999 1.410*
Two or more chronic conditions 1.987*** 1.603*** 2.015** 2.516** 2.407*** 1.931*** 2.071** 2.073*** 1.708** 1.364 2.244***
Under age 65 (ref=65 and older) 1.236* 1.621** 2.083*** 1.117 1.260 1.017 0.993 0.983 1.229 0.645* 1.146
Uninsured (ref=insured all year) — — — — — — — — — — 1.650***
Specialist wait time: less than 4 weeks

Below-median income (ref=above median) 0.749* 0.735* 0.751* 1.102 0.842 0.505** 0.865 1.007 2.108* 0.913 0.660*
Median income 0.871 0.874 0.908 2.762*** 1.502 0.954 0.875 1.150 0.936 1.576 0.876
One chronic condition (ref=no chronic) 0.872 0.594*** 1.366* 0.807 0.701 0.724 0.888 0.801 1.034 0.722 0.676
Two or more chronic conditions 0.773* 0.799 1.243 0.489* 0.843 1.030 0.699 0.669* 0.965 0.505* 0.857
Under age 65 (ref=65 and older) 0.682*** 0.585*** 0.929 1.482 1.438 0.593* 0.768 0.767 0.918 1.275 0.746
Uninsured (ref=insured all year) — — — — — — — — — — 0.721
Specialist wait time: 2+ months

Below-median income (ref=above median) 1.308* 1.234 1.066 1.187 1.794* 2191 1.020 0.975 0.384* 1.775 1.583
Median income 1.081 1.040 1.135 0.594 0.739 2.052* 0.977 0.928 0.904 0.793 1.007
One chronic condition (ref=no chronic) 1.257 1.396** 0.750 1.471 1.408 2.158** 0.975 1.615* 0.772 1.036 0.979
Two or more chronic conditions 1.377* 1.269 0.738 1.472 1.159 1.387 1.436 1.629** 0.847 1.600 0.817
Under age 65 (ref=65 and older) 1.439*** 2.053*** 1.029 0.447* 0.565* 1.532 1.144 1.269 2.380 0.721 1.693*
Uninsured (ref=insured all year) — — — — — — — — — — 1.054
Insurance difficulty: spent time on paperwork OR insurance denied claim/did not pay as much as expected

Below-median income (ref=above median) 0.597*** 0.903 1.027 0.996 1.047 0.396** 1.347 1.431 1.427 1.362 1.111
Median income 0.670** 1.012 1.095 1.998*** 0.740 0.770 2.202* 0.417 1.110 1.811 1.020
One chronic condition (ref=no chronic) 1.427* 1.381* 1.165 2.548*** 1.411 1.712 1.210 1.170 1.398 3.834*** 1.445*
Two or more chronic conditions 2.206*** 1.847*** 1.412* 1.482 1.704** 1.552 2.667*** 2.447** 1.636* 3.328*** 2.185"**
Under age 65 (ref=65 and older) 2.024*** 2.430*** 1.359 2.024* 2.696*** 2.194* 1.795 3.454*** 1.989*** 1.492 3.238***
Uninsured (ref=insured all year) — — — — — — — — — — 1.508***

SOURCE: 2010 Commonwealth Fund International Health Policy Survey in Eleven Countries



Technical Appendix 5: Country Views and Cost-Related Experiences in Eleven Countries, 2010

Confident/Very Confident, If

Became Seriously lll, Would...

Access Problems Due To Cost in Past Year

Out-of-Pocket Medical Costs
in Past Year

Serious
Problem or
, , Unable to
Rec_e|ve the most Did not see Pay Medical
effegtlve tr'eatment, dogtor when ' . Bills in Past
including drugs Be able to sick or get Did not fill Year
and diagnostic afford the care| recommended  prescription or  Either access
tests you need care  skipped doses problem| $200 or less $1,000 or more
AUS 76°/°c,d,e,f,g,h,i,j,k 64°/°b,c,d,e,f,g,h,i,j,k 1 8°/°b,c,d,e,f,g,h,i,j,k 1 zo/ob,c,d,e,f,g,h,i,j,k 22°/°b,c,e,f,g,h,i,j,k 35°/°b,c,f,h,i,j,k 21 o/ob,c,d,e,f,g,h,i,j,k 8°/°d,e,g,h,j,k
CAN 76 c,d.e fghijk 68 c.efijk 8 defhjk 10 c,d.e,f,g.h,ijk 15 d.e,g,h,ijk 51 c,d.efa.ijk 1 20,d,e,f,g,h,i,j k 6 djk
FR 85 g,hijk 73 e,ijk 9 deghjk 7 ek 13 dejk 47 def,ghijk 4 d.efgh,ijk 9 de,g,h,ijk
GER 82 e,g,h,ijk 70 efijk 23 ef,ghij 6 e,k 25 ef,ghijk 41 f.a.h,ijk 8 g,h,ijk 3 fhik
NETH 88 g,h,jk 81 f,g,h,j,k 4 f,ik 3 f,g,hk 6 f,g,h,ik 39 fh,ijk 9 g,hijk 4j,k
NZ 84 g,h,ijk 75 g,hjk 12g,h,j,k 7i,j,k 14h,i,j,k 61 g,h,ij,k 7g,h,i,j,k 6j,k
NOR 70" 69 "¢ glk 6" 110k 33 Mk 16 Mk 5k
SWE 67" 701 6'" 7 10 50" 2" 5
SWITZ 89" 78%* 9lk 4% 10* 20 251k 6%
UK 92" 90" 5 2k 5 76" 15 2k
us 70 58 28 21 33 31 35 20

SOURCE: 2010 Commonwealth Fund International Health Policy Survey in Eleven Countries
NOTES: Reading from top to bottom starting with Australia, the letter indicates significant differences with countries below at p < 0.05, as

indicated: °Different from CAN. °Different from FRA. Different from GER. ®Different from NET. 'Different from NZ. °Different from NOR.
"Different from SWE. 'Different from SWIZ. 'Different from UK. *Different from US.



Technical Appendix 6: Access Experiences in Eleven Countries, 2010

Wait Time to See Doctor or
Nurse Last Time Needed
Care (Base: Answered

After Hours Care and ER Use

Wait Time to See Specialist
(Base: Needed to see
specialist in past 2 Years)

Wait Time for Elective
Surgery (Base: Needed
elective surgery in past 2

Question) years)
Somewhat/very
difficult to obtain
care after hours
(Base: answered
Same or next question and ER use in past Less than 4 Less than 1
day 6+ days needed care) 2 years weeks 2+ months month 4+ months
AUS 65% b,c,d,ef,g.h,ijk 149, befgh,ij 59% befgh,ij 339, b,c,d,e,g,i,j,k 549, b,d.e fh,ijk 28% b,d,e,fg,ijk 539, b,d,h,ij,k 18% b,c,d,e,g,h,ik
CAN 45 c,d.e fghijk 33 c,d.efgh,ijk 65 c,defg,ijk 44 c,d.efgh,ijk 41 c,d.efghijk 41 c,d.efgh,ijk 35 c,def,g,ijk 25 cdefijk
FR 62 defa.hiij 17 e,fghij 63 e,fghij 27 d,h,ik 53 d.e,fhiijk 28 defijk 46 d,ehijk 7 dfghj
GER 66 f,g,h,ik 16 e,fghijk 57 e,fghij 22 fhk 83 efghjk 7 e,f,ghj 78 ef,ghijk 0 ef,ghijk
NETH 792 fanik 5 9hijk 339Nk og M 70 fanik 16 9hik 599" 59N
NZ 78 g,hijk 5 g,hiijk 38 ghik 29 h,ik 61 g,hijk 22 ghik 54 h,ijk 8 ghk
NOR 45" 28" 45" 26" 50" 34k 440 21
SWE 57 251k 68"% 35" 45"k 311k 341k 22k
SWITZ 93 2k 43" 22k 82! 5 55 7!
UK 70" 8" 38" 25" 72" 19% 59 21"
us 57 19 63 37 80 9 68 7

SOURCE: 2010 Commonwealth Fund International Health Policy Survey in Eleven Countries
NOTES: Reading from top to bottom starting with Australia, the letter indicates significant differences with countries below at p < 0.05, as

indicated: °Different from CAN. °Different from FRA. Different from GER. ®Different from NET. 'Different from NZ. °Different from NOR.
"Different from SWE. Different from SWIZ. 'Different from UK. “Different from US.



Technical Appendix 7: Insurance Complexity in Eleven Countries, 2010

Health Insurance Difficulty in Past Year
Spent a lot time on Insurance denied
paperwork or disputes payment or did not pay
for medical bills or as much as you
insurance expected Either/both

AUS 6% c,d.f,h,jk 11% c.e,f,g,hjk 14% c,d,e f,g,hijk
CAN 6 cd,e,g,h,jk 12 cf,g,hijk 15 c,d,ef,g,h,ijk
FR 11 d,e,f,g,h,ij.k 18 d,f,g,h,i,j,k 23 e,f,g,hij,k
GER 16 e,f,g,h,ij 11 e f,g,h,j.k 23 e,f,g,hi,j,k
NETH 8 f,h,j,k 15 f,g,h,i,j,k 20 f,g,h,i,j,k
NZ 4.9% 490K 6 h,ik
NOR 8 h,j,k 2 ik 9 h,i,k
SWE 3 ik 2 i,k 4 ij,k
SWITZ 6k 10 130k
UK 3k 2k 5%
us 17 25 31

SOURCE: 2010 Commonwealth Fund International Health Policy Survey in
NOU | ES: Keading from top to bottom starting with Australia, the letter indicates

significant differences with countries below at p < 0.05, as indicated: °Different
from CAN. °Different from FRA. Different from GER. ®Different from NET.
'Different from NZ. °Different from NOR. "Different from SWE. 'Different from

SWIZ. 'Different from UK. *Different from US.



