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Quality of Care Ratings
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Quality of Care at the Hospital
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Concerns About Costs and 
Future Health Care Needs



The Commonwealth Fund 1999 International Health Policy Survey Elderly Adults

33Difficulties Meeting Regular 
Expenses 

20%

15%

26% 26%

21%

0%

15%

30%

Australia Canada New
Zealand

United
Kingdom

United
States

Percent of the elderly who say it is “extremely” or 
“somewhat” difficult to meet regular expenses



The Commonwealth Fund 1999 International Health Policy Survey Elderly Adults

34

Difficulties Paying Medical Bills 
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Disadvantaged Groups: 
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Ratings of Hospital Experience
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Receipt of Home Health Services
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Perceptions of Recent Changes in the 
Quality of Medical Care for the Elderly 
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Comparisons of Care 
Experiences for the Under and 
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Five Nations
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Difficulty Getting Needed Care
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Views of the Health Care System

34%

14%

31%

22%
29% 27%

12%

41%

27%

39%

0%

30%

60%

Australia Canada New
Zealand*

United
Kingdom

United
States

Under Age 65 Age 65 and Over

* The age break in New Zealand is “under age 70” and “age 70 and over.”

Percent who think their health care system has so much wrong 
with it that it needs to be completely rebuilt



The Commonwealth Fund 1999 International Health Policy Survey Elderly Adults

58

Methodology
The Commonwealth Fund 1999 International Health Policy 

Survey of the Elderly consisted of telephone interviews 
with 3,515 with adults age 65 or older regarding their 
health care experiences and related concerns in five 
countries: Australia, Canada, New Zealand, the United 
Kingdom and the United States. Sample sizes in each 
country were 701, 700, 700, 714 and 700 respectively. 
The survey was commissioned by The Commonwealth 
Fund and conducted by Harris Interactive, Inc. and their 
international affiliates from April to June 1999.

Researchers from the Harvard School of Public Health, 
Harris Interactive and the Commonwealth Fund 
collaborated in the design of the common survey 
instrument that was administered in all countries. 
Several measures were taken or adapted from prior 
instruments developed for prior international health 
surveys.  Instruments were reviewed by health care 
experts in all nations and presented in each nation. The 
average length of survey administration was 12 minutes 
in each of the five nations.


