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Exhibit	
  1.	
  Ra,ng	
  of	
  U.S.	
  Health	
  System’s	
  Performance	
  

“On	
  the	
  whole,	
  how	
  successful	
  is	
  the	
  U.S.	
  health	
  system	
  in	
  achieving	
  high	
  performance	
  on	
  the	
  following	
  domains?”	
  

3%	
  

4%	
  

10%	
  

14%	
  

24%	
  

7%	
  

6%	
  

16%	
  

30%	
  

23%	
  

89%	
  

90%	
  

74%	
  

57%	
  

52%	
  

1%	
  

Efficiency,	
  meaning	
  the	
  degree	
  to	
  which	
  there	
  is	
  overuse	
  or	
  
inappropriate	
  use	
  of	
  services,	
  preventable	
  hospitalizaLons	
  

and	
  readmissions,	
  regional	
  variaLon	
  in	
  quality	
  and	
  cost,	
  
administraLve	
  complexity,	
  and	
  use	
  of	
  informaLon	
  systems	
  

Equity,	
  defined	
  as	
  an	
  absence	
  in	
  dispariLes	
  among	
  
populaLon	
  groups	
  in	
  terms	
  of	
  health	
  status,	
  care,	
  	
  

and	
  coverage	
  	
  

Access,	
  as	
  measured	
  by	
  parLcipaLon	
  in	
  the	
  health	
  care	
  
system	
  and	
  the	
  affordability	
  of	
  insurance	
  coverage	
  and	
  

medical	
  services	
  	
  

Quality,	
  or	
  the	
  extent	
  to	
  which	
  care	
  is	
  effecLve	
  and	
  	
  
well-­‐coordinated,	
  safe,	
  Lmely,	
  and	
  paLent-­‐centered	
  	
  

Outcomes,	
  which	
  include	
  measures	
  such	
  as	
  life	
  expectancy,	
  
mortality,	
  and	
  prevalence	
  of	
  disability	
  and	
  limitaLons	
  

because	
  of	
  health	
  	
  

Very	
  successful/Successful	
   Neither	
  successful	
  nor	
  unsuccessful	
   Very	
  unsuccessful/Unsuccessful	
   Not	
  sure	
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Exhibit	
  2.	
  Ra,ng	
  of	
  U.S.	
  Health	
  System’s	
  Achievement	
  of	
  Equity	
  	
  
for	
  Vulnerable	
  Popula,ons	
  	
  

	
  
“How	
  successful	
  is	
  the	
  U.S.	
  health	
  system	
  in	
  achieving	
  equity	
  on	
  the	
  following	
  domains	
  for	
  vulnerable	
  populaLons?”	
  

*	
  Percentages	
  may	
  not	
  add	
  up	
  to	
  100%	
  because	
  of	
  rounding.	
  
Source:	
  Commonwealth	
  Fund/Modern	
  Healthcare	
  Health	
  Care	
  Opinion	
  Leaders	
  Survey,	
  Aug.	
  2011.	
  

4%	
  

7%	
  

5%	
  

18%	
  

12%	
  

14%	
  

77%	
  

82%	
  

81%	
  

1%	
  

Outcomes,	
  which	
  include	
  measures	
  such	
  as	
  life	
  
expectancy,	
  mortality,	
  and	
  prevalence	
  of	
  disability	
  and	
  

limitaLons	
  because	
  of	
  health	
  	
  

Access,	
  as	
  measured	
  by	
  parLcipaLon	
  in	
  the	
  health	
  care	
  
system	
  and	
  the	
  affordability	
  of	
  insurance	
  coverage	
  and	
  

medical	
  services	
  	
  

Quality,	
  or	
  the	
  extent	
  to	
  which	
  care	
  is	
  effecLve	
  and	
  	
  
well-­‐coordinated,	
  safe,	
  Lmely,	
  and	
  paLent-­‐centered	
  	
  

Very	
  successful/Successful	
   Neither	
  successful	
  nor	
  unsuccessful	
   Very	
  unsuccessful/Unsuccessful	
   Not	
  sure	
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Exhibit	
  3.	
  The	
  Affordable	
  Care	
  Act	
  and	
  Vulnerable	
  Popula,ons	
  

“How	
  effecLve	
  do	
  you	
  feel	
  the	
  Affordable	
  Care	
  Act	
  will	
  be	
  in	
  addressing	
  the	
  following	
  issues	
  for	
  vulnerable	
  populaLons?”	
  

Source:	
  Commonwealth	
  Fund/Modern	
  Healthcare	
  Health	
  Care	
  Opinion	
  Leaders	
  Survey,	
  Aug.	
  2011.	
  

29%	
  

32%	
  

36%	
  

67%	
  

68%	
  

Efficiency,	
  meaning	
  the	
  degree	
  to	
  which	
  there	
  is	
  overuse	
  or	
  
inappropriate	
  use	
  of	
  services,	
  preventable	
  hospitalizaLons	
  

and	
  readmissions,	
  regional	
  variaLon	
  in	
  quality	
  and	
  cost,	
  
administraLve	
  complexity,	
  and	
  use	
  of	
  informaLon	
  systems	
  

Outcomes,	
  which	
  include	
  measures	
  such	
  as	
  life	
  expectancy,	
  
mortality,	
  and	
  prevalence	
  of	
  disability	
  and	
  limitaLons	
  

because	
  of	
  health	
  	
  

Quality,	
  or	
  the	
  extent	
  to	
  which	
  care	
  is	
  effecLve	
  and	
  	
  
well-­‐coordinated,	
  safe,	
  Lmely,	
  and	
  paLent-­‐centered	
  	
  

Financial	
  protecLon,	
  or	
  protecLon	
  against	
  hardship	
  from	
  
medical	
  bills	
  	
  

Access,	
  as	
  measured	
  by	
  parLcipaLon	
  in	
  the	
  health	
  care	
  
system	
  and	
  the	
  affordability	
  of	
  insurance	
  coverage	
  and	
  

medical	
  services	
  	
  

Percent	
  reporLng	
  “Very	
  effecLve/EffecLve”	
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Exhibit	
  4.	
  Post-­‐Reform	
  Role	
  of	
  Tradi,onal	
  Safety-­‐Net	
  Providers	
  

“Assuming	
  that	
  the	
  coverage	
  expansion	
  iniLaLves	
  included	
  in	
  the	
  Affordable	
  Care	
  Act	
  are	
  implemented	
  as	
  	
  
scheduled	
  in	
  2014,	
  which	
  of	
  the	
  following	
  comes	
  closest	
  to	
  your	
  view	
  regarding	
  the	
  post-­‐reform	
  role	
  of	
  	
  

tradiLonal	
  safety-­‐net	
  providers	
  such	
  as	
  public	
  hospitals	
  and	
  Federally	
  Qualified	
  Health	
  Centers?”	
  

Source:	
  Commonwealth	
  Fund/Modern	
  Healthcare	
  Health	
  Care	
  Opinion	
  Leaders	
  Survey,	
  Aug.	
  2011.	
  

A.	
  TradiLonal	
  safety-­‐net	
  providers	
  	
  
will	
  no	
  longer	
  be	
  needed	
  

0%	
  

B.	
  TradiLonal	
  safety-­‐net	
  providers	
  will	
  sLll	
  be	
  
needed	
  to	
  serve	
  individuals	
  who	
  remain	
  uninsured	
  

16%	
  

C.	
  TradiLonal	
  safety-­‐net	
  providers	
  will	
  sLll	
  	
  
be	
  needed	
  as	
  they	
  are	
  best	
  equipped	
  to	
  serve	
  	
  
the	
  special	
  needs	
  of	
  vulnerable	
  populaLons	
  	
  

(even	
  if	
  they	
  are	
  insured)	
  
9%	
  

TradiLonal	
  safety-­‐net	
  providers	
  	
  
will	
  sLll	
  be	
  needed	
  (B	
  &	
  C)	
  

73%	
  

Not	
  sure	
  
2%	
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Exhibit	
  5.	
  Improving	
  the	
  Quality	
  of	
  Care	
  Provided	
  by	
  Safety-­‐Net	
  Providers	
  

“Please	
  indicate	
  the	
  degree	
  to	
  which	
  you	
  support	
  the	
  following	
  strategies	
  to	
  improve	
  the	
  quality	
  of	
  care	
  	
  
vulnerable	
  populaLons	
  receive	
  from	
  safety-­‐net	
  providers	
  such	
  as	
  community	
  health	
  centers,	
  public	
  hospitals,	
  	
  

and	
  faith-­‐based	
  and	
  mission-­‐driven	
  community	
  service	
  faciliLes.”	
  

Source:	
  Commonwealth	
  Fund/Modern	
  Healthcare	
  Health	
  Care	
  Opinion	
  Leaders	
  Survey,	
  Aug.	
  2011.	
  

47%	
  

74%	
  

82%	
  

83%	
  

86%	
  

Facilitate	
  the	
  adopLon	
  and	
  spread	
  of	
  	
  
accountable	
  care	
  organizaLons	
  

ULlize	
  performance-­‐based	
  payment	
  contracLng	
  with	
  
providers	
  to	
  make	
  them	
  more	
  accountable	
  for	
  the	
  care	
  

that	
  they	
  provide	
  to	
  their	
  communiLes	
  

Move	
  toward	
  Lghtly	
  integrated	
  models	
  of	
  care	
  delivery	
  

Facilitate	
  the	
  adopLon	
  and	
  spread	
  of	
  paLent-­‐centered	
  
medical	
  homes	
  

Ensure	
  access	
  to	
  enabling	
  services	
  such	
  as	
  transportaLon	
  
and	
  translaLon	
  

Percent	
  reporLng	
  “Strongly	
  support/Support”	
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Exhibit	
  6.	
  Encouraging	
  Private	
  Sector	
  Providers	
  to	
  Care	
  for	
  Vulnerable	
  Popula,ons	
  

“Please	
  indicate	
  your	
  support	
  for	
  or	
  opposiLon	
  to	
  the	
  following	
  approaches	
  that	
  have	
  been	
  proposed	
  	
  
to	
  encourage	
  private	
  sector	
  providers	
  to	
  serve	
  vulnerable	
  populaLons.”	
  

Source:	
  Commonwealth	
  Fund/Modern	
  Healthcare	
  Health	
  Care	
  Opinion	
  Leaders	
  Survey,	
  Aug.	
  2011.	
  

54%	
  

71%	
  

74%	
  

81%	
  

88%	
  

CondiLon	
  provider	
  parLcipaLon	
  in	
  the	
  Medicare	
  program	
  
on	
  parLcipaLon	
  in	
  Medicaid	
  

Permanently	
  increase	
  provider	
  reimbursement	
  rates	
  
under	
  Medicaid	
  up	
  to	
  Medicare	
  levels	
  

Expand	
  the	
  funding	
  of	
  enabling	
  services	
  	
  
(e.g.,	
  transportaLon,	
  translaLon)	
  for	
  vulnerable	
  

populaLons	
  to	
  a	
  wider	
  range	
  of	
  providers	
  

Provide	
  posiLve	
  incenLves	
  for	
  providers	
  to	
  serve	
  
vulnerable	
  populaLons	
  (e.g.,	
  enhanced	
  payment	
  rates)	
  

Expand	
  opportuniLes	
  for	
  scholarships	
  and	
  	
  
loan	
  forgiveness	
  for	
  providers	
  who	
  pracLce	
  in	
  	
  

health	
  professional	
  shortage	
  areas	
  

Percent	
  reporLng	
  “Strongly	
  support/Support”	
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  7.	
  Undocumented	
  Immigrants	
  and	
  Access	
  to	
  Care	
  
	
  

“Under	
  the	
  Affordable	
  Care	
  Act,	
  undocumented	
  immigrants	
  to	
  the	
  U.S.	
  are	
  ineligible	
  for	
  premium	
  subsidies	
  	
  
and	
  expanded	
  Medicaid	
  coverage.	
  Please	
  indicate	
  the	
  degree	
  to	
  which	
  you	
  support	
  policies	
  that	
  would	
  	
  

guarantee	
  access	
  to	
  prevenLve,	
  primary,	
  and	
  acute	
  care	
  for	
  undocumented	
  immigrants.”	
  	
  

*	
  Percentages	
  may	
  not	
  add	
  up	
  to	
  100%	
  because	
  of	
  rounding.	
  
Source:	
  Commonwealth	
  Fund/Modern	
  Healthcare	
  Health	
  Care	
  Opinion	
  Leaders	
  Survey,	
  Aug.	
  2011.	
  

Strongly	
  support	
  
34%	
  

Support	
  
36%	
  

Neither	
  support	
  	
  
nor	
  oppose	
  

10%	
  

Oppose	
  
11%	
  

Strongly	
  oppose	
  
6%	
  

Not	
  sure	
  
2%	
  


