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Figure 1. Strong Public Support for Well-Coordinated Care

Source: Commonwealth Fund Survey of Public Views of the U.S. Health Care System, 2006.



256287

Insurance companies identify and
reward doctors and hospitals who
achieve excellence in the quality
and efficiency of care

22

18

Somewhat 
important

6991
You have information about the
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Figure 2. Positive Public Views on the Need for Quality and
Cost Information and Payments that Reward Performance

Source: Commonwealth Fund Survey of Public Views of the U.S. Health Care System, 2006.



Figure 3. Majority of the Public Views Information Technology, 
Practitioner Teams, and Group Practices as Effective Actions

to Improve Care Quality
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Source: Commonwealth Fund Survey of Public Views of the U.S. Health Care System, 2006.



Figure 4. Two of Five Adults Had Serious Problems
with Access, Cost, or Administrative Aspects of Care
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Source: Commonwealth Fund Survey of Public Views of the U.S. Health Care System, 2006.
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Figure 5. Insurance Complexity: Two of Five Adults Report 
Having to Spend Time on Paperwork or Disputes Related to 
Medical Bills and Health Insurance in the Past Two Years
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Source: Commonwealth Fund Survey of Public Views of the U.S. Health Care System, 2006.



Figure 6. Half of Middle- and Lower-Income Adults
Experienced Serious Problems Paying for Medical Bills

or Insurance in Past Two Years 
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Figure 7. Inefficient, Poorly Coordinated, Unsafe Care
High rates of duplicate tests, medical errors, failures to share
information, or times doctors recommended unnecessary care
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Source: Commonwealth Fund Survey of Public Views of the U.S. Health Care System, 2006.
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Figure 8. Worries About Affordability and Access to
High-Quality Care Spreading to Middle-Income Families 
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Figure 9. Americans’ Overall Views of the U.S. Health Care 
System, by Income, Insurance, Region, and Political Affiliation
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Source: Commonwealth Fund Survey of Public Views of the U.S. Health Care System, 2006.



Figure 10. Adults with Negative Care Experiences
Are More Likely to Call for a Complete Rebuild of System
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Source: Commonwealth Fund Survey of Public Views of the U.S. Health Care System, 2006.



Figure 11. Rating of Importance of Issues for Presidential
or Congressional Action, by Political Affiliation
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Source: Commonwealth Fund Survey of Public Views of the U.S. Health Care System, 2006.



Figure 12. What Are the Most Important Health Care Issues
for Presidential and Congressional Action? (by income level)
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Figure 13. What Are the Most Important Health Care Issues for
Presidential and Congressional Action? (by political affiliation)
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