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State Scorecard on Health System Performance, 2009

WHAT THE SCORECARD MEASURES
Dimensions and Indicators

The State Scorecard measures health system performance for all 50 states and the District of Columbia
using 38 key indicators. It organizes indicators by five broad dimensions that capture critical aspects of
health system performance:

e Access includes rates of insurance coverage for adults and children and indicators of access and
affordability of care.

e Prevention and treatment includes indicators that measure three related components: effective
care, coordinated care, and patient-centered care.

e Potentially avoidable use of hospitals and costs of care includes indicators of hospital care that
might have been prevented or reduced with appropriate care and follow-up and efficient use of
resources, as well as the annual costs of Medicare and private health insurance premiums.

e Equity includes differences in performance associated with patients’ income level, type of
insurance, or race or ethnicity.

e Healthy lives includes indicators that measure the degree to which a state’s residents enjoy long
and healthy lives, as well as factors such as smoking and obesity that affect health and longevity.

Whenever possible, indicators were selected to be equivalent to those used in the National Scorecard on
U.S. Health System Performance. However for some areas, there are no reliable or useful measures
available at the state level. For instance, databases do not currently track effective management of chronic
conditions, adverse medical or medication events, or potential overuse or duplication of health services
across all states. As such, the State Scorecard will evolve and explore these concepts as hew measures
and data sources become available.

In this 2009 edition, six new measures were added: two in effective care (home health patients getting better
at walking or moving around, nursing home residents having moderate to severe pain); one in avoidable use
of hospitals (Dartmouth Atlas index of hospital care intensity); and three in healthy lives (suicide deaths,
adults smoking, and children overweight or obese).

To examine trends, we updated the baseline analysis presented in the 2007 edition to include the expanded
set of measures as well as any refinements in methods or measures since the first release. Therefore,
baseline results presented in this edition are revised and will not match results reported in the earlier report.

One indicator could not be updated (the percent of adult asthmatics with an emergency room or urgent care
visit) and two indicators taken from the National Survey of Children’s Health are not available on a
comparable basis as a result of survey changes (the percent of children with a medical and dental
preventive care visit, and the percent of children with a medical home). Therefore, a maximum of 35
indicators have data that can be compared over time. All of the updates span at least two years, with the
majority spanning from three to six years (one indicator shows change over seven years). For some
measures, data over several years were combined to enhance the sample size. Still, trends should be
interpreted with caution since they represent only two points in time.

See the end of the data tables for years, databases, and descriptions for each of the indicators included in
the State Scorecard.

Scorecard Ranking Methodology

The State Scorecard first ranks states from best to worst on each of the 38 performance indicators. We
averaged rankings for those indicators within each of the five dimensions to determine a state’s dimension
rank and then averaged the dimension rankings to arrive at an overall ranking on health system
performance. This approach gives each dimension equal weight and, within dimensions, weights indicators
equally. We use average state rankings for the State Scorecard because we believe that this approach is
easily understandable. This method follows that used by Stephen Jencks and colleagues when assessing
quality of care for Medicare beneficiaries at the state level across multiple indicators.*

For the equity dimension, we ranked states based on the difference between the most vulnerable subgroup
(i.e., low income, uninsured, or racial/ethnic minority) and the U.S. national average on selected indicators.
The gap indicates how the vulnerable subgroup fares compared with the U.S. average—an absolute standard.

'S, F. Jencks, T. Cuerdon, D. R. Burwen et al.,“Quality of Medical Care Delivered to Medicare Beneficiaries: A
Profile at State and National Levels,” Journal of the American Medical Association, Oct. 4, 2000 284(13):1670-76; and
S. F. Jencks, E. D. Huff, and T. Cuerdon, “Change in the Quality of Care Delivered to Medicare Beneficiaries, 1998-1999
to 2000-2001,” Journal of the American Medical Association, Jan. 15, 2003 289(3):305-12.
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Table 1.1. STATE RANKING ON HEALTH SYSTEM PERFORMANCE BY DIMENSION

28
31
35
21
38

38
40
42
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44

+10
+9
+7
+6
+6
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New York
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* Final rank for overall health system performance based on the average rank across five dimensions.



Table 2.1. ACCESS: DIMENSION RANKING

Alabama

Arizona
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Connecticut
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New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

Top 5 States Average 6.6 8.0
All States Average 25.8 25.8
All States Median 24.8 255
Bottom 5 States Average 44.2 43.7

31
10
24
35
27

41
19
33
a4
35
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+10
+9
+9
+9
+8

Massachusetts

Connecticut

Maine

District of Columbia

Wisconsin
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Michigan
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South Dakota
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Alabama

Washington

Kansas

New Jersey
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Utah

‘Wyoming

Montana

Arizona

South Carolina

California

Oregon

Idaho

Oklahoma

Mississippi

Texas

Utah
Delaware
Indiana
Montana
West Virginia

Note: Average Rank is the average of the state’s rank across all indicators in the dimension.
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Table 2.2: Percent Insured, Adults Ages 18-64

Alabama Massachusetts

Arizona . . . Minnesota

California District of Columbia
Connecticut . X . Pennsylvania

District of Columbia Maine

Georgia . . . New Hampshire . 86.8 -0.7
Idaho North Dakota
Indiana . . . South Dakota
Kansas § . R Washington
Louisiana . . i Kansas
Maryland . . . Utah
Michigan § . . Missouri
Mississippi X X . Alabama
Montana . . . Virginia
Nevada . . . Wyoming
New Jersey . . . Colorado

New York Idaho

North Dakota

South Carolina . 78.0 1.4

41 48 Oklahoma 78.0 North Carolina 80.3 -1.4
7 7 Pennsylvania 87.1 . . Nevada R 78.1 0.3
South Carolina Oklahoma 78.0 75.1 2.9
Tennessee . . g Arizona 76.4 76.8 -0.4
Utah Alaska 75.9 77.7 -1.8
Virginia . . A California 75.6 76.3 -0.7
West Virginia Louisiana 73.8 75.8 -2.0
‘Wyoming . . . Texas 68.5 70.4 -1.9

Top 5 States Average 89.5 88.0 15 1 9 Massachusetts 92.8 86.1 6.7
All States Average 81.8 81.8 -0.1 5 18 District of Columbia 88.0 83.7 4.3
All States Median 82.2 82.4 -0.2 41 48 Oklahoma 78.0 75.1 29
Bottom 5 States Average 72.4 74.0 -1.6 36 44 West Virginia 78.9 76.6 2.3

21 31 Utah 83.8 81.6 2.2

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that
much better or worse than baseline performance.

Data: Authors’ analysis of Annual Social and Economic Supplement to the Current Population Survey (CPS ASEC) using the CPS Table Creator online at
http://www.census.gov/hhes/www/cpstc/cps_table_creator.html (U.S. Census Bureau, 2008, 2009) and Employee Benefit Research Institute analysis of CPS ASEC (U.S. Census
Bureau, 2005, 2006).



Table 2.3: Percent Insured, Children Ages 0-17

Top 5 States Average

All States Average

All States Median
Bottom 5 States Average

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

95.3 94.8 0.4
90.8 90.7 0.1
91.4 915 -0.1
83.0 83.3 -0.3

13
32
10
22
40
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35
a4
30
2
45

Massachusetts

New Hampshire

Connecticut

West Virginia

Michigan

Wisconsin

lllinois

Vermont

Pennsylvania

Arkansas

New York

Maryland

Virginia

South Dakota

Wyoming

Kansas

Oklahoma

Utah

North Carolina

Oregon

Louisiana

Colorado

Alaska

Arizona

Nevada

Texas

lllinois 93.5 89.7 3.8
Oklahoma 90.1 86.5 3.6
Indiana 94.4 90.9 35
Delaware 91.7 88.3 34
Montana 88.4 86.0 2.4

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that much
better or worse than baseline performance.
Data: Authors’ analysis of Annual Social and Economic Supplement to the Current Population Survey (CPS ASEC) using the CPS Table Creator online at

http://www.census.gov/hhes/www/cpstc/cps_table_creator.html (U.S. Census Bureau, 2008, 2009) and Employee Benefit Research Institute analysis of CPS ASEC (U.S. Census

Bureau, 2005, 2006).
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Table 2.4: Percent of At-Risk Adults Who Have Visited a Doctor for a Routine Checkup in the Past Two

Years

Alabama
Arizona
California
Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

‘Wyoming

Top 5 States Average

All States Average

All States Median
Bottom 5 States Average

915
84.0
84.1
76.4

92.8
87.0
87.0
80.8

-1.3
-3.0
-2.9
-4.4

47
50
38
22
13

Rhode Island

Massachusetts

Tennessee

Minnesota

Maryland

Connecticut

West Virginia

New York

Pennsylvania

North Carolina

Georgia

Virginia

Vermont

Hawaii

South Carolina

South Dakota

California

Indiana

North Dakota

Washington

Oregon

Montana

Colorado

Nevada

Idaho

Oklahoma

Wisconsin 84.8 81.9 29
California 82.2 80.6 16
Alabama 86.6 85.1 15
Minnesota 88.7 87.8 0.9
Tennessee 90.5 89.6 0.8

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that much
better or worse than baseline performance. Doctor visit for a routine checkup in the past two years among adults age 50 or older, or in fair or poor health, or ever told they have diabetes or
pre-diabetes, or ever told they had acute myocardial infarction, or ever told they had heart disease, or ever told they had a stroke, or ever told they had asthma.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 1999, 2000, 2006, 2007).
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Table 2.5: Percent of Adults Without a Time in the Past Year When They Needed to See a Doctor but
Could Not Because of Cost

Alabama . . . Hawaii

Arizona North Dakota
California . . . Wisconsin

Connecticut Connecticut

District of Columbia . . § Delaware

Georgia X . . Nebraska

Idaho . . . New Hampshire . B 0.3

Indiana . . . Pennsylvania

Kansas . X . Maryland

Louisiana . . . Virginia

Maryland . X . Michigan

Michigan X . . New Jersey

Mississippi . E . Washington

Montana Ohio

Nevada . . . Colorado

New Jersey Indiana

New York . . . California

North Dakota Nevada
Oklahoma . . . South Carolina 85.1 84.6 0.5
Pennsylvania . . . New Mexico 84.8 85.5 -0.8

South Carolina . . . Tennessee 84.4 87.1 -2.7

Tennessee Alabama 83.7 84.8 -1.1
Utah . . . Arkansas 83.0 83.9 -0.8
Virginia . . . Oklahoma 82.6 82.7 -0.1
West Virginia . . R Louisiana 82.5 82.6 -0.1
‘Wyoming . . . Texas 80.7 80.8 -0.1

Top 5 States Average 925 92.6 -0.2 31 45 Oregon 86.5 83.4 3.1
All States Average 87.4 87.4 0.0 20 28 New York 88.7 87.2 15
All States Median 87.5 87.6 -0.1 14 18 District of Columbia 90.1 88.6 14
Bottom 5 States Average 81.9 81.6 0.3 46 49 West Virginia 82.8 81.4 14

9 16 Maine 90.7 89.4 1.3

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that
much better or worse than baseline performance.
Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).
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Table 3.1. PREVENTION AND TREATMENT: DIMENSION RANKING

Alabama 3 . Maine
Arizona . X Vermont
California X . Massachusetts
Connecticut : i Rhode Island
District of Columbia X X Nebraska
Georgia X : Connecticut
Idaho X X Wisconsin
Indiana § X Michigan
Kansas . . Kansas
Louisiana . X Virginia
Maryland § . New Jersey
Michigan . E West Virginia
Mississippi . . Montana
Montana X . Tennessee

Nevada § A Alabama

New Jersey X . District of Columbia

New York E . Kentucky

North Dakota . X Utah

Oklahoma X . Idaho

Pennsylvania X A Georgia

South Carolina . X Wyoming

Tennessee X X Texas

Utah : . Louisiana

Virginia 5 R Arizona

West Virginia . . Mississippi

‘Wyoming X K Nevada

Top 5 States Average 12.8 13.0 4 20 +16  Delaware
All States Average 255 25.8 35 47 +12  Utah
All States Median 25.4 25.6 14 25 +11  North Dakota
Bottom 5 States Average 39.1 39.6 22 32 +10  New York
40 49 +9 Alaska

Note: Average Rank is the average of the state’s rank across all indicators in the dimension.
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Table 3.2: Percent of Adults Age 50 and Older Received Recommended Screening and
Preventive Care

Alabama . A . Delaware
Arizona . . X Minnesota
California . g . Michigan
Connecticut 8 R X Massachusetts
District of Columbia . . . Virginia
Georgia . X X New Hampshire
Idaho . X X Washington
Indiana . . 5 Colorado
Kansas . A X Oregon
Louisiana B B . District of Columbia
Maryland . . A South Carolina
Michigan . X . lowa
Mississippi 3 . 8 Missouri
Montana . 5 . Montana
Nevada X . X West Virginia
New Jersey X 5 . Arizona

New York X : A Florida

North Dakota X X X Kentucky

Oklahoma . . . Nebraska

Pennsylvania X X 8 California

South Carolina . ) X Nevada

Tennessee g . g lllinois

Utah . R X Louisiana

Virginia . . . Alabama

West Virginia X R X Arkansas

‘Wyoming R R B Oklahoma

Top 5 States Average 50.8 48.8 2.0 5 14 Michigan 49.9 42.8 7.1
All States Average 42.8 40.4 2.4 1 8 Delaware 525 46.3 6.2
All States Median 42.4 39.7 2.8 35 45 Kentucky 40.3 35.0 5.2
Bottom 5 States Average 35.9 334 25 18 33 Pennsylvania 43.4 38.4 5.1
21 34 Ohio 43.1 38.1 4.9
8 12 Vermont 49.3 44.4 4.9

* Hawaii did not participate in the 2004 BRFSS survey so 2002 data was imputed.

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Adults age 50 and older who have received: sigmoidoscopy or colonoscopy in the last 10 years o
fecal occult blood test in the last 2 years; mammogram in the last 2 years (women); pap smear in the last 3 years (women); and flu shot in the past year and pneumonie
vaccine ever (age 65+).

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2002, 2004, 2006).
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Table 3.3: Percent of Adult Diabetics Received Recommended Preventive Care

Alabama . . . Minnesota

Arizona . . 3 Maine

California E . . North Dakota

Connecticut . X . Washington

District of Columbia X Oregon

Georgia X . R Delaware

Idaho California

Indiana 3 X . Connecticut

Tennessee

Kansas

Louisiana 3 . . Virginia R 44.4 1.9

Maryland : Florida 41.4 4.1
Michigan X District of Columbia X * *

Mississippi . 3 A Georgia X 41.1 3.3
Montana K . R Colorado R 48.3 -4.5
Nevada New Jersey 43.1 0.0
New Jersey 3 3 . Wyoming . 40.5 1.5
New York Arizona 36.8 4.7
North Dakota . X A Oklahoma . 37.2 3.4
Oklahoma Utah 40.7 -0.6
Pennsylvania . X . Alabama . 40.4 -1.3
South Carolina Idaho 37.3 -0.2
Tennessee § . . Nevada . 34.5 0.7
Utah X . . Mississippi R 28.7 4.6
Virginia . 2 . Kansas 50.7 *

West Virginia Massachusetts 53.8 *

Wyoming . . . Rhode Island 40.1 *

Top 5 States Average 57.1 57.3 -0.2 13 43 California 475 35.0 12.4
All States Average 45.2 44.2 1.0 2 20 Vermont 55.3 455 9.8
All States Median 44.8 44.4 0.4 5 22 North Dakota 54.2 44.6 9.7
Bottom 5 States Average 35.3 329 24 3 18 Maine 54.5 46.9 7.6

33 41 Arizona 41.5 36.8 4.7

* Indicates data value is missing.

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that much
better or worse than baseline performance. Adults age 18 and older who were told by a doctor that they had diabetes and have received: hemoglobin Alc test, dilated eye exam, and
foot exam in the past year.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).
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Table 3.4: Percent of Children Ages 19-35 Months Received All Recommended Doses of
Five Key Vaccines (4:3:1:3:3)

Alabama . R . New Hampshire

Arizona . . . Connecticut

California . . . South Dakota

Connecticut Minnesota

District of Columbia X . . New York

Georgia . 3 . Florida

Idaho . 78.1 . Delaware

44 39 Indiana 76.8 78.1 North Dakota

Kansas . 83.8 -2.1 Pennsylvania . 83.2 -1.8

Louisiana A . . Kentucky

Maryland . . . West Virginia

Michigan . 8 . Tennessee

Mississippi A A X Arizona

Montana lowa

Nevada A A . Rhode Island
New Jersey . . . Virginia

New York . . R Wisconsin
North Dakota . . R Mississippi
Oklahoma . X ’ Colorado
Pennsylvania . . R Texas 78.4 -0.2
South Carolina . . . Maine E 83.3 -5.7

lllinois 83.5 -6.6

Tennessee

Utah | Wyoming 78.6 1.8
31 5 Virginia 79.6 85.8 -6.2 | 47 50 Arkansas 75.0 67.8 7.2
West Virginia A . 5.8 | 49 42 Washington 73.9 77.8 -3.9
Wyoming X X -1.8 | 51 51 Nevada 66.7 66.7 0.0

Top 5 States Average 90.0 88.3 17 1 22 New Hampshire 93.2 82.8 10.4
All States Average 80.4 80.7 -0.3 2 24 Maryland 92.4 82.3 10.1
All States Median 80.1 81.6 -1.5 10 48 District of Columbia 82.8 735 9.3
Bottom 5 States Average 72.6 71.0 1.6 4 28 Hawaii 87.8 80.1 7.7

47 50  Arkansas 75 67.8 7.2

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Children ages 19-35 months who have received: 4+ doses of diphtheria-tetanus-acellular
pertussis (DTaP), 3+ doses of polio, 1+ dose of measles-mumps-rubella (MMR), 3+ doses of Haemophilus influenzae B (Hib), and 3+ doses of hepatitis B antigens.
Data: National Immunization Survey (NCHS, NIS 2005, 2007).

11



State Scorecard on Health System Performance, 2009

Table 3.5: Percent of Children Ages 0-17 with Both a Medical and Dental Preventive Care

Visit in the Past Year

Alabama
Arizona
California
Connecticut
District of Columbia
Georgia
Idaho
Indiana
Kansas
Louisiana
Maryland
Michigan
Mississippi
Montana
Nevada

New Jersey
New York
North Dakota
Oklahoma
Pennsylvania
South Carolina
Tennessee

Utah

Virginia

West Virginia

‘Wyoming

Top 5 States Average
All States Average

All States Median
Bottom 5 States Average

82.7
71.6
71.0
62.0

726
58.9
59.2
47.5

Rhode Island

Connecticut

New Hampshire

Vermont

Pennsylvania

Maine

lowa

West Virginia

Kansas

Georgia

Ohio

California

New Mexico

Kentucky

Alaska

Colorado

Louisiana

Wisconsin

Oklahoma

Arizona

Missouri

Arkansas

Florida

Montana

North Dakota

Idaho

* * * *
* * * *
* * * *
* * * *
* * * *

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Data for 2003 and 2007 are not comparable because of changes in survey design. The 2003
survey asked whether, during the past 12 months, the child saw a dentist for any routine preventive dental care including checkups, screenings, and sealants. The 2007
survey asked how many times during the past 12 months the child saw a dentist for preventive dental care such as checkups and dental cleanings. Both surveys asked
how many times during the past 12 months the child saw a doctor, nurse, or other health care provider for preventive medical care such as a physical exam or well-
child checkup. For more information, see www.nschdata.org.
Data: National Survey of Children's Health. Data assembled by the Child and Adolescent Health Measurement Initiative (CAHMI 2005, 2009).
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Table 3.6: Percent of Children Who Received Needed Mental Health Care in the Past Year

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

‘Wyoming

Top 5 States Average 775 74.2
All States Average 63.2 61.4
All States Median 63.0 61.9
Bottom 5 States Average 46.8 46.7

3.4
1.7
11
0.1

40
31
50
28
46

Pennsylvania

Delaware

lowa

North Dakota

Virginia

Nebraska

South Dakota

Montana

Minnesota

Massachusetts

Kentucky

Indiana

Idaho

New Hampshire

South Carolina

Arizona

North Carolina

New York

Maryland

District of Columbia

New Jersey

California

Nevada

Florida

Oregon

Texas

Delaware 76.9 56.7 20.2
Missouri 73.9 60.2 137
Louisiana 55.3 44.2 1.1
Kansas 723 61.3 11.0
Alaska 63 52.2 10.8

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. For 2003, the indicator measured children ages +17 with an emotional, behavioral, or
developmental problem who needed treatment or counseling and who received mental health care or counseling during the past 12 months. For 2007, the indicator
measured children ages 2-17 with an emotional, behavioral, or developmental problem who needed treatment or counseling and who received treatment or counseling
from a mental health professional (as defined) during the past 12 months. For more information, see www.nschdata.org.

Data: National Survey of Children's Health. Data assembled by the Child and Adolescent Health Measurement Initiative (CAHMI 2005, 2009).
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Table 3.7: Percent of Hospitalized Patients Who Received Recommended Care for Heart
Attack, Heart Failure, and Pneumonia

Alabama . 8 . New Hampshire
Arizona . 3 . Nebraska
California . . x South Dakota
Connecticut . . X Idaho

District of Columbia . . . Wisconsin
Georgia . . . Colorado
Idaho X . X ‘Wyoming
Indiana 3 3 . Oklahoma
Kansas . . . Missouri
Louisiana . X . Indiana
Maryland . i 3 Delaware
Michigan X . X Alaska
Mississippi X . X Massachusetts
Montana . E . Alabama
Nevada . . X Pennsylvania
New Jersey A | X Florida

New York . : . Utah

North Dakota X . . New York
Oklahoma . § . North Carolina
Pennsylvania . . . lllinois

South Carolina . . A Oregon
Tennessee . . . Kansas

Utah . X . Mississippi

Virginia . . . Georgia

West Virginia . X A New Mexico

Wyoming . 3 . District of Columbia

Top 5 States Average 95.2 88.1 7.1 33 49 California 90.9 795 114
All States Average 91.8 84.1 77 22 44 Arkansas 92.2 81.0 11.2
All States Median 91.6 84.4 7.2 29 47 Texas 91.1 80.5 105
Bottom 5 States Average 87.9 79.5 8.4 29 45 Pennsylvania 91.1 80.7 105

1 17 New Hampshire 95.6 85.3 10.4

* Indicates data value is missing.

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Data for 2004 is a composite of 10 clinical services: heart attack (acute myocardial
infarction)—aspirin at arrival and at discharge; beta-blocker at arrival and at discharge; and angiotensin-converting (ACE) inhibitor for left ventricular systolic
dysfunction; heart failure —assessment of left ventricular function and ACE inhibitor for left ventricular dysfunction; pnuemonia —intital antibiotic received within 4
hours of hospital arrival; pneumococcal vaccination, and oxygenation assessment. Data for 2007 is a composite of 19 clinical services, original 10 from 2004

and nine additional services: heart attack—smoking cessation advice, thrombolytic agent received within 30 minutes of arrival, PCI within 90 minutes of arrival;
heart failure—smoking cessation advice, discharge instructions; pneumonia—smoking cessation advice, blood culture prior to antibiotic, appropriate initial antibiotic
selection, and influenza vaccination.

Data: Analysis of 2004 and 2007 CMS Hospital Compare by IPRO (DHHS n.d.).
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Table 3.8: Percent of Surgical Patients Who Received Appropriate Care to Prevent
Complications

Alabama . . . Maine
Arizona . . . Vermont
California . 3 . South Dakota
Connecticut . . . Rhode Island
District of Columbia . 3 X Connecticut
Georgia X X . Michigan
Idaho . X . Minnesota
Indiana X . . New York
Kansas X . . Delaware
Louisiana . . . Washington
Maryland X . X Pennsylvania
Michigan . . . Utah
Mississippi . . 3 Wyoming
Montana A X . Colorado
Nevada . . . Maryland
New Jersey . . . Oklahoma
New York R X 3 Kansas

North Dakota . R . Idaho
Oklahoma X . A Arkansas
Pennsylvania 3 X 5 Oregon
South Carolina . X 8 Kentucky
Tennessee 5 . X District of Columbia
Utah 3 3 A Texas
Virginia . . . Nevada

West Virginia . . X Mississippi

‘Wyoming . . 5 Hawaii

Top 5 States Average 91.3 83.2 8.1 47 51 Nevada 80.5 50.7 29.8
All States Average 85.4 70.6 14.8 2 33 New Hampshire 91.7 68.6 231
All States Median 85.3 70.5 14.8 21 45 Pennsylvania 86.1 63.5 22.7
Bottom 5 States Average 79.7 58.0 21.7 14 43 Ohio 87.5 65.2 223

48 49 California 80.4 58.7 21.7

* Indicates data value is missing.

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Data for 2004 is a composite of two clinical services: hospital provided prophylactics within 1 hout
prior to surgery and discontinued within 24 hours of surgery. Data for 2007 is a composite of five clinical services, original two from 2004 and three additional services:
prophylactic antibiotic selection for surgical patients; surgery patients with recommended venous thromboembolism prophylaxis ordered and received from 24 hours
prior to surgery until 24 hours after surgery.

Data: Analysis of 2004 and 2007 CMS Hospital Compare by IPRO (DHHS n.d.).

15



State Scorecard on Health System Performance, 2009

Table 3.9: Percent of Home Health Patients Who Get Better at Walking or Moving
Around

Alabama X X . Utah

Arizona K . . Georgia

California X A X West Virginia

Connecticut New Mexico
District of Columbia . X R Pennsylvania
Georgia . . A Kentucky

Idaho North Dakota

Indiana . A R Virginia y 39.1 3.0

Kansas i 35.9 6.1 Nevada . 38.7 3.3

Louisiana Florida 37.2 4.4

Maryland X R . California . 37.9 35
Michigan . . R Maine 37.9 3.0
Mississippi . . X North Carolina . 38.4 2.4

Montana . . X Michigan . 375 2.8

Nevada . X § Idaho . 345 5.4

New Jersey Indiana 37.9 1.4

New York X . . District of Columbia . 31.8 7.4

North Dakota Vermont
Oklahoma . . R New Hampshire
Pennsylvania . . X Ohio
South Carolina X X . Wisconsin

Tennessee Colorado

Utah . . . Rhode Island

Virginia . B . New York

West Virginia . . R Wyoming

‘Wyoming X A R Minnesota

Top 5 States Average 46.1 40.9 5.2 33 50 District of Columbia 39.2 31.8 7.4
All States Average 40.3 36.7 3.7 13 35 North Dakota 42.4 35.4 7.0
All States Median 40.5 36.2 4.3 2 4 Tennessee 47.4 40.5 6.9
Bottom 5 States Average 34.6 325 21 1 2 Utah 48.2 41.4 6.8

20 39 Montana 41.4 34.9 6.5

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance.
Data: Outcome and Assessment Information Set (CMS, OASIS n.d.). Reported in the National Healthcare Quality Report (AHRQ 2006, 2008).
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Table 3.10: Percent of Adults with a Usual Source of Care

Alabama . . . Pennsylvania

Arizona . . . Maine

California . . . New Hampshire

Connecticut Connecticut
District of Columbia . . . Rhode Island
Georgia . . . Michigan
Idaho . . . Nebraska

Indiana X X . Maryland

Kansas . . . Kansas A 83.9 0.0

Louisiana Indiana 84.0 -0.5
Maryland . X . New Jersey X 82.6 0.8
Michigan X . . Missouri 83.3 -1.1
Mississippi X E . South Carolina i 81.5 0.5
Montana Alabama 80.4 1.1
Nevada . . X South Dakota . 83.0 -3.4
New Jersey X . . West Virginia X 77.7 1.1
New York . . . Washington R 78.3 0.0
North Dakota Colorado 79.1 -1.0
Oklahoma . . . North Carolina . 79.4 -1.5
Pennsylvania . . . Louisiana 76.6 0.9
South Carolina . . . Florida X 75.4 1.2
Tennessee New Mexico 75.6 -1.5
Utah . . X Arizona 72.7 73.7 -0.9
Virginia . . . Montana 72.1 74.0 -1.9
West Virginia X . . Texas 715 71.9 -0.4
‘Wyoming : X . Nevada 69.2 65.6 3.6

Top 5 States Average 88.6 88.1 0.6 8 27 Hawaii 85.9 80.7 5.2
All States Average 80.5 80.1 0.4 40 47 Utah 76.9 73.2 3.7
All States Median 81.8 815 0.3 51 51 Nevada 69.2 65.6 3.6
Bottom 5 States Average 70.8 70.7 0.0 34 43 Minnesota 78.1 74.8 3.2

10 19 Wisconsin 85.2 82.9 2.3

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that
much better or worse than baseline performance. Adults age 18 and older who have one (or more) person they think of as their personal doctor or health care provider.
Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).
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Table 3.11: Percent of Children Ages 0-17 with a Medical Home

Alabama 3 . New Hampshire
Arizona . . Vermont
California . . Massachusetts
Connecticut . . Maine

District of Columbia . . West Virginia
Georgia X . Rhode Island
Idaho § . South Dakota
Indiana . . Utah

Kansas . . Michigan
Louisiana . . Pennsylvania
Maryland . . Indiana
Michigan . X Tennessee
Mississippi . . North Carolina
Montana X . Hawaii
Nevada . X Washington
New Jersey . . ‘Wyoming

New York . » Virginia

North Dakota . ) Georgia
Oklahoma 3 . Florida
Pennsylvania X X Alabama
South Carolina X X lllinois
Tennessee ¥ . Louisiana

Utah . A Mississippi

Virginia X . Arizona

West Virginia . X California

Wyoming . . Nevada

Top 5 States Average 67.5 59.7 * * * * * % «
All States Average 59.6 47.0 * * * * * % «
All States Median 60.7 47.6 * * * * * « %
Bottom 5 States Average 48.7 35.9 * * * * % « «

* * * * N .

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Data for 2003 and 2007 are not comparable because of changes in survey design. For 2003, the
indicator measured whether the child had at least one preventive medical care visit in the past year; had a personal doctor/nurse who: provided family-centered care,
telephone advice and urgent care when needed, and follow-up after specialty care when needed; and had no problems getting specialty care when needed. For 2007,
the indicator measured whether the child had a personal doctor or nurse, had a usual source for sick and well care, received family-centered care from all health care
providers, had no problems getting needed referrals, and received effective care coordination when needed. For more information, see www.nschdata.org.

Data: National Survey of Children’'s Health. Data assembled by the Child and Adolescent Health Measurement Initiative (CAHMI 2005, 2009).
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Table 3.12: Percent of Heart Failure Patients Given Written Instructions at Discharge

Alabama . . X South Dakota

Arizona X . 3 New Hampshire

California . . . Delaware

Connecticut Vermont

District of Columbia X . . Nebraska

Georgia . X . Ohio

Idaho X . . Michigan

Indiana South Carolina

Kansas X 56.3 12,5 Maryland . 57.0 21.0

40 24 Louisiana 70.0 51.9 18.2 West Virginia 63.9 135
Maryland . . ! Minnesota

Michigan . . R Wisconsin
Mississippi A . A Florida

Montana California

Nevada . R 5 North Carolina

New Jersey Rhode Island
New York . . . Oklahoma
North Dakota X X . Kentucky
Oklahoma . . 3 Washington
Pennsylvania . . ) Wyoming
South Carolina . . 5 Georgia

Tennessee . . . Mississippi 3 49.8 18.9

Utah . ¥ 34.3 Nevada . 25.1 42.7

24 30 Virginia 76.1 49.1 27.0 Arizona 40.8 255

West Virginia R A 135 District of Columbia X 60.1 35
14.2 39.5

Wyoming . X 31.6 New Mexico

Top 5 States Average 86.8 69.5 17.4 2 38 North Dakota 88.8 44.5 44.2
All States Average 74.8 50.5 24.3 45 50 Nevada 67.8 25.1 42.7
All States Median 75.1 50.6 245 5 37 Delaware 84.2 44.6 39.6
Bottom 5 States Average 61.5 26.0 35.6 50 51 New Mexico 53.8 14.2 39.5

16 42 Colorado 78.1 40.9 37.2

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Percent of heart failure patients with documentation that they or their caregivers were given
written instructions or other educational materials at discharge.

Data: Analysis of 2004 and 2007 CMS Hospital Compare by IPRO (DHHS n.d.).
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Table 3.13: Percent of Medicare Fee-for-Service Patients Whose Health Care Provider Always
Listens, Explains, Shows Respect, and Spends Enough Time with Them

Alabama . . . Delaware
Arizona . 5 X South Carolina
California . X X Minnesota
Connecticut . . . Louisiana
District of Columbia 3 X . Mississippi
Georgia . . . Montana

Idaho 5 B . Arkansas
Indiana . . . Massachusetts
Kansas 3 . R Michigan
Louisiana . X X Indiana
Maryland 3 . 5 Virginia
Michigan X A . Tennessee
Mississippi X . 3 lowa

Montana . . . North Carolina
Nevada X . . Texas

New Jersey . . X Nevada

New York ) K R New Jersey

North Dakota . E . South Dakota

Oklahoma . 3 8 Idaho

Pennsylvania 3 . . Florida

South Carolina A . A California

Tennessee X . X Arizona

Utah 3 X X New Mexico

Virginia X . 3 North Dakota

West Virginia 3 X . Oklahoma

‘Wyoming X X . lllinois

Top 5 States Average 7.7 73.2 4.4 1 43 Delaware 78.0 66.9 111
All States Average 74.1 69.0 5.2 43 51 Arizona 717 63.1 8.6
All States Median 745 68.7 5.8 24 47  Colorado 745 65.9 8.6
Bottom 5 States Average 70.1 64.6 55 4 22 Minnesota 774 69.2 8.2

31 46 Nevada 73.8 66.0 7.8

* Indicates data value is missing.

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Time trends should be interpreted with caution due to changes in survey methodology.
Data: National Consumer Assessment of Healthcare Providers and Systems Benchmarking Database (AHRQ, CAHPS n.d.). Reported in the National Healthcare
Quality Report (AHRQ 2005, 2008).
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Table 3.14: Percent of Medicare Fee-for-Service Patients Giving a Best Rating for Health Care
Received in the Past Year

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

Top 5 States Average
All States Average

All States Median
Bottom 5 States Average

67.6
61.4
61.1
55.4

737
69.5
70.2
63.7

-6.2
-8.2
-9.1
-8.3

35
50
22

19

Delaware

lowa

Maine

Rhode Island

Wisconsin

Tennessee

Texas

Michigan

Massachusetts

Pennsylvania

South Carolina

Virginia

Colorado

New York

Ohio

Florida

North Carolina

Georgia

Utah

Oklahoma

Kentucky

New Jersey

West Virginia

Nevada

Oregon

lllinois

Delaware 69.3 68.7 0.6
Colorado 61.1 62.4 -1.3
lowa 67.6 70.5 -2.9
Louisiana 68.3 718 -35
Minnesota 66.4 70.7 -4.3

* Indicates data value is missing.

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Time trends should be interpreted with caution due to changes in survey methodology.
Data: National Consumer Assessment of Healthcare Providers and Systems Benchmarking Database (AHRQ, CAHPS n.d.). Reported in the National Healthcare

Quality Report (AHRQ 2005, 2008).
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Table 3.15: Percent of High-Risk Nursing Home Residents with Pressure Sores

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

Top 5 States Average 7.7 8.1 0.4
All States Average 11.2 12.8 1.6
All States Median 115 13.2 1.7
Bottom 5 States Average 14.2 17.7 35

11
48
25
14
10

45
51
44
28
18

North Dakota

Hawaii

lowa

Nebraska

Idaho

New Hampshire

South Dakota

Alabama

Oregon

Wyoming

Michigan

Connecticut

Rhode Island

Pennsylvania

Indiana

New Mexico

West Virginia

South Carolina

Delaware

Mississippi

Florida

California

Georgia

Oklahoma

lllinois

Louisiana

Vermont 9.4 15.7 6.3
District of Columbia 14.6 19.3 4.8
Rhode Island 113 15.3 4.0
Alaska 9.8 133 35
Kansas 8.9 12.2 3.2

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current

performance is that much better or worse than baseline performance.

Data: Minimum Data Set (CMS, MDS n.d.). Reported in the National Healthcare Quality Report (AHRQ 2005, 2008).

State Scorecard on Health System Performance, 2009
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Table 3.16: Percent of Long-Stay Nursing Home Residents Who Were Physically
Restrained

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

44 44 Tennessee

Utah

17 14 Virginia

West Virginia

‘Wyoming

State Scorecard on Health System Performance, 2009

Delaware
District of Columbia
lowa
Alaska
North Dakota
Washington
Montana
Rhode Island
Alabama
Hawaii
Pennsylvania
New York
Connecticut
New Jersey
Idaho
Indiana

Arizona

Michigan
3.6 Kentucky R 6.9
15 Missouri 7.1

South Carolina . 9.8
34

Florida 9.4

38 | 45 37 New Mexico 7.3 8.2
17 | 47 47 Utah 85 123
11 | a0 49 Louisiana 99 142
33 | s1 51 Arkansas 110 159

15

1.2

3.1

2.4

0.9

3.8

4.2

4.9

Top 5 States Average 1.7 24 0.8 39 45 Nevada 5.9 113 54
All States Average 4.4 6.7 2.3 28 39 Oregon 4.2 9.2 5.0
All States Median 4.0 6.2 22 51 51 Arkansas 11.0 159 4.9
Bottom 5 States Average 9.8 14.1 4.2 50 50 California 10.7 15.4 4.7

38 43 Georgia 5.72 10.2 4.5

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance.
Data: Minimum Data Set (CMS, MDS n.d.). Reported in the National Healthcare Quality Report (AHRQ 2005, 2008).
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Table 3.17: Percent of Long-Stay Nursing Home Residents Who Have Moderate to Severe
Pain

Alabama . X g District of Columbia

Arizona Hawaii
California X . . Rhode Island

Connecticut New York

District of Columbia . X . Arkansas

Georgia X X R Connecticut

Idaho . X 2 North Carolina 3.5 6.3 2.8

Indiana Vermont

Kansas X X A New Hampshire

Louisiana Florida
Maryland i A . Delaware
Michigan . . . Indiana
Mississippi . ) . Mississippi

Montana X . . Michigan

Nevada . A . Tennessee

New Jersey Colorado

New York X L . Missouri

North Dakota Nebraska

Oklahoma . E 13 Louisiana . 6.9 1.8
7.1 1.6

Pennsylvania X . 14 Montana

South Carolina Alaska X 10.2 4.6

28 37 Tennessee 4.5 8.0 R Georgia R 8.5 2.8

Utah New Mexico X 6.8 0.8

14 25 Virginia 3.6 6.3 . Oregon R 8.7 2.2

West Virginia Ohio . 9.2 2.6

‘Wyoming X . 4.6 Utah 111 3.0

Top 5 States Average 21 3.1 1.0 50 51 Wyoming 6.8 11.4 4.6
All States Average 4.4 6.6 2.2 40 49 Alaska 5.6 10.2 4.6
All States Median 4.2 6.3 22 30 47 Colorado 47 9.0 4.3
Bottom 5 States Average 6.9 10.2 3.3 14 35 Minnesota 3.6 7.3 3.7

33 40 Kansas 4.81 8.5 3.7

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance.
Data: Minimum Data Set (CMS, MDS n.d.). Reported in the National Healthcare Quality Report (AHRQ 2005, 2008).
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Table 4.1. POTENTIALLY AVOIDABLE USE OF HOSPITALS AND COSTS
OF CARE: DIMENSION RANKING

Note: Average Rank is the average of the state’s rank across all indicators in the dimension.

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

+2 Wyoming

Top 5 States Average
All States Average

All States Median
Bottom 5 States Average

12.4

7.0
244
26.9
39.0

145

6.7
244
26.7
39.7

51

7
31
39
27
46
23
45
44
42

51

17
38
45
33
50
27
49
48
46

+10
+7
+6
+6
+4
+4
+4
+4
+4

Utah

Oregon

Hawaii

Montana

‘Wyoming

Vermont

Nebraska

Colorado

Alaska

Arizona

Virginia

Kansas

North Carolina

Nevada

South Carolina

Pennsylvania

Massachusetts

Florida

Alabama

Arkansas

Tennessee

Kentucky

Mississippi

West Virginia

lllinois

Louisiana

South Dakota
Pennsylvania
Arkansas

Nevada

District of Columbia
Kansas

Mississippi
Oklahoma

Texas
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Table 4.2: Hospital Admissions for Pediatric Asthma per 100,000 Children Ages 2-17

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

Top 5 States Average
All States Average

All States Median
Bottom 5 States Average

63.5
127.7
1255
196.0

69.2
146.5
152.6
227.3

5.8
18.8
27.1
313

26
18
29
30
32

28
24
29
30
31

Oregon

New Hampshire

lowa

California

Minnesota

Nevada

Arkansas

Arizona

North Carolina

Ohio

Texas

Rhode Island

Georgia

Connecticut

New Jersey

Missouri

Michigan

New York

Alabama

Delaware

Idaho

Maine

Montana

North Dakota

Pennsylvania

‘Wyoming

West Virginia 148.7 203.1 54.4
Massachusetts 1255 175.3 49.8
New Jersey 155.8 205.1 49.3
Florida 156.9 205.5 48.6
South Carolina 167.8 206.1 38.3

* Indicates data value is missing.

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current

performance is that much better or worse than baseline performance. Excludes patients with cystic fibrosis or anomalies of the respiratory system, and transfers from

other institutions.

Data: Healthcare Cost and Utilization Project (HCUP) State Inpatient Databases; not all States participate in HCUP. Estimates for the total U.S. are from the
Nationwide Inpatient Sample (AHRQ, HCUP-SID 2003, 2005). Reported in the National Healthcare Quality Report (AHRQ 2007, 2008).
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Table 4.3: Percent of Adult Asthmatics with an Emergency Room or Urgent Care Visit in

the Past Year

Alabama
Arizona
California
Connecticut
District of Columbia
Georgia
Idaho
Indiana
Kansas
Louisiana
Maryland
Michigan
Mississippi
Montana
Nevada

New Jersey
New York
North Dakota
Oklahoma
Pennsylvania
South Carolina
Tennessee
Utah

Virginia
West Virginia

Wyoming

Top 5 States Average

All States Average

All States Median
Bottom 5 States Average

Utah

Washington

Vermont

Minnesota

Hawaii

Wisconsin

Montana

New Mexico

Maryland

New Jersey

Connecticut

California

Missouri

Ohio

Georgia

New York

Delaware

North Carolina

Alabama

Colorado

lllinois

Maine

Nevada

Oregon

Tennessee

‘Wyoming

11.8
17.1
16.3
25.2

* Indicates data value is missing.

Note: Updated data for this measure was incomplete at the time of publication, so data presented here are used for both past and current ranking. These data represent the
average for up to four years of data to improve state sample sizes; most states did not have data for this measure for all four years. Data differ from 2007 State Scorecard
where only the most current year of data for each state was used.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2001, 2002, 2003, 2004).
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Table 4.4: Medicare Hospital Admissions for Ambulatory Care Sensitive Conditions per 100,000
Beneficiaries

Alabama 7,633 8,750 Utah 4,306
Arizona 4,657 5,187 Hawaii 4,214
California 5,360 6,011 Washington 4,499
Connecticut 6,389 6,347 Arizona 5,187
District of Columbia 7,257 8,660 Nevada 5,340
Georgia 6,291 7,879 Colorado 5,311
Idaho 4,485 4,812 New Mexico 5,468
Indiana 7,118 7,672 Delaware 6,603
Kansas 6,826 6,913 Florida 6,512
Louisiana 9,331 10,419 Virginia 6,797
Maryland 6,182 7,537 Maine 6,048
Michigan 6,829 6,972 Maryland 7,537
Mississippi 7,844 10,548 North Dakota 6,322
Montana 6,642 Connecticut 6,347
Nevada 5,340 North Carolina 7,184
New Jersey 7,947 Kansas 6,913
New York 7,579 Pennsylvania 8,154
North Dakota 6,322 Texas 7,984
Oklahoma 8,880 Oklahoma 8,880
Pennsylvania 8,154 Massachusetts 7,393
South Carolina New Jersey 7,947
Tennessee Tennessee 9,104
Utah Alabama 8,750

Virginia Mississippi f 10,548

West Virginia Rhode Island 8,177

Wyoming Louisiana 10,419

Top 5 States Average 4,136 4,519 382 47 51 Mississippi 7,844 10,548 2,703
All States Average 6,324 6,952 628 36 46 Oklahoma 7,256 8,880 1,624
All States Median 6,291 6,845 554 26 36 Georgia 6,291 7,879 1,588
Bottom 5 States Average 8,768 10,007 1,239 43 47 Tennessee 7,593 9,104 1,512

48 49 Kentucky 8,576 9,989 1,413

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that much
better or worse than baseline performance. Hospital admissions of fee-for-service Medicare beneficiaries age 65 and older for one of 11 ambulatory care sensitive conditions (AHRQ
Indicators): short-term diabetes complications, long-term diabetes complications, lower extremity amputation among patients with diabetes, asthma, chronic obstructive pulmonary
disease, hypertension, congestive heart failure, angina (without a procedure), dehydration, bacterial pneumonia, and urinary tract infection. Results calculated using AHRQ Prevention
Quality Indicators, Version 3.0.

Data: Analysis of Medicare Standard Analytical Files 5% Data from the Chronic Condition Data Warehouse (CCW) by G. Anderson and R. Herbert, Johns Hopkins Bloomberg School of
Public Health (CMS, SAF 2003, 2004, 2006, 2007).
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Table 4.5: Medicare 30-Day Hospital Readmissions as a Percent of Admissions

26 31 Alabama 175 . A Oregon . 13.4 0.5

33 36 Arizona 18.7 . . South Dakota X 18.9 4.8

20 19 California 17.1 Idaho 14.5 0.2
22 16 Connecticut 17.3 . . Montana X 15.4 0.4
District of Columbia Colorado 16.8 11
Georgia . X . Wyoming . 16.0 0.0
Idaho Wisconsin 15.1 -1.1
Indiana . . § Minnesota 16.6 15.0 -1.6
Kansas Maine 17.0 0.3
Louisiana . . . North Carolina . 15.8 -1.0
Maryland E X g Florida 17.1 -0.1
Michigan . E . Alaska R 17.0 -0.3
Mississippi . . . Virginia R 16.5 -0.8
Montana X X . Mississippi A 17.9 0.2
Nevada New York 18.0 -0.3
New Jersey . X . Indiana R 16.9 -1.4
New York Arizona 18.6 -0.1
North Dakota New Jersey . 18.5 -0.5
46 47 Oklahoma 20.9 Massachusetts 19.3 -0.1
39 46 Pennsylvania 19.6 . . Pennsylvania . 19.7 0.1
South Carolina . . . Maryland . 18.6 -1.4
Tennessee X X . Kentucky . 19.3 -0.9
Utah Delaware 17.6 -3.0
Virginia . . . Louisiana R 22.6 1.3
West Virginia West Virginia 18.8 -3.1
‘Wyoming X X . District of Columbia 22.7 20.3 -25

Top 5 States Average 13.8 139 0.1 3 41 South Dakota 141 18.9 4.8
All States Average 17.8 17.4 -0.4 47 51 Louisiana 213 22.6 1.3
All States Median 175 171 -0.4 2 6 Utah 13.6 14.9 13
Bottom 5 States Average 22.0 21.4 -0.5 9 21 Colorado 15.7 16.8 1.1

8 15 North Dakota 15.3 16.2 0.9

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that
much better or worse than baseline performance. Fee-for-service Medicare beneficiaries age 65 and older with initial admissions due to one of 31 select conditions who are
readmitted within 30 days following discharge for the initital admission.

Data: Analysis of Medicare Standard Analytical Files 5% Data from the Chronic Condition Data Warehouse (CCW) by G. Anderson and R. Herbert, Johns Hopkins Bloomberg
School of Public Health (CMS, SAF 2003, 2004, 2006, 2007).
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Table 4.6: Percent of Long-Stay Nursing Home Residents with a Hospital Admission

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

Minnesota

Oregon

Colorado

New Hampshire

Washington

New Mexico

Montana

Maine

Massachusetts

South Dakota

lowa

California

Ohio

Delaware

North Carolina

Indiana

Virginia

Georgia

Alabama

West Virginia

Texas

Oklahoma

New Jersey

Mississippi

Alaska

Hawaii

Top 5 States Average 9.0 9.1 0.1 1 11 Minnesota 6.9 12.4 5.5
All States Average 18.1 17.0 -1.1 10 16 Rhode Island 13.1 145 1.5
All States Median 18.7 16.6 -2.1 14 18 Wyoming 14.2 14.9 0.7
Bottom 5 States Average 28.1 26.8 -1.3 43 46 Oklahoma 25.0 25.8 0.7

2 2 Arizona 8.5 9.2 0.7

* Indicates data value is missing.

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Long-stay residents (residing at a nursing home for at least 90 consecutive days) who were ever
hospitalized within 6 months of their baseline MDS at the 2nd quarter of each year, in the 48 continental US states.

Data: Analysis of 2000 and 2006 Medicare enrollment data and MEDPAR file by V. Mor, Brown University, under a grant funded by the National Institute of Aging
(#PO1AG027296, Shaping Long-Term Care in America).
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Table 4.7: Percent of Short-Stay Nursing Home Residents with a Hospital Readmission

Within 30 Days

Alabama
Arizona
California
Connecticut
District of Columbia
Georgia
Idaho
Indiana
Kansas
Louisiana
Maryland
Michigan
Mississippi
Montana
Nevada

New Jersey
New York
North Dakota
Oklahoma
Pennsylvania
South Carolina
Tennessee
Utah

Virginia

West Virginia

Wyoming

Top 5 States Average 14.6 13.7 -0.8
All States Average 20.1 18.3 -1.8
All States Median 20.8 18.2 -2.7
Bottom 5 States Average 25.2 24.1 -1.1

16
43

11
42

Utah

Idaho

Montana

New Hampshire

Washington

Oregon

Colorado

Wisconsin

lowa

Connecticut

North Carolina

California

Pennsylvania

Mississippi

Missouri

Florida

Rhode Island

New York

West Virginia

Delaware

Nevada

lllinois

Oklahoma

Arkansas

Alaska

Hawaii

South Dakota 15.2 16.7 1.5
Mississippi 21.1 21.8 0.7
Vermont 143 14.4 0.1
Wyoming 15.7 15.7 0.0
Alabama 21.8 21.6 -0.2

* Indicates data value is missing.

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Newly admitted nursing home residents (never been in a facility before) who are rehospitalized

within 30 days of being discharged to nursing home, in the 48 continental US states.

Data: Analysis of 2000 and 2006 Medicare enrollment data and MEDPAR file by V. Mor, Brown University, under a grant funded by the National Institute of Aging

(#PO1AG027296, Shaping Long-Term Care in America).
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Table 4.8: Percent of Home Health Patients with a Hospital Admission

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

Top 5 States Average
All States Average

All States Median
Bottom 5 States Average

46
51
43
48
12

Utah

North Dakota

South Dakota

Alaska

Maryland

Florida

Nebraska

District of Columbia

Arizona

Delaware

Maine

Nevada

Colorado

Michigan

New Mexico

Vermont

New Hampshire

Alabama

Minnesota

Tennessee

Kentucky

Arkansas

lowa

Texas

New York

Louisiana

West Virginia 28.8 34.9 6.1
Louisiana 433 46.4 3.1
Alabama 31.1 33.7 26
Kentucky 34.2 36.1 19
North Dakota 22.1 23.7 1.7

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current

performance is that much better or worse than baseline performance.

Data: Outcome and Assessment Information Set (CMS, OASIS n.d.). Reported in the National Healthcare Quality Report (AHRQ 2005, 2008).

State Scorecard on Health System Performance, 2009
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Table 4.9: Hospital Care Intensity Index, Based on Inpatient Days and Inpatient
Physician Visits Among Chronically Ill Medicare Beneficiaries in the Last Two Years of
Life

Alabama 0.978 Utah

Arizona 0.886 Oregon
California 1.158 Wyoming
Connecticut 0.964 New Mexico
District of Columbia 1.255 Vermont
Georgia 0.903 Alaska

Idaho 0.535 Maine
Indiana 0.854 Colorado
Kansas 0.886 lowa
Louisiana 1.206 North Carolina
Maryland 0.981 Kansas
Michigan 1.015 Georgia
Mississippi 1.069 Virginia
Montana 0.646 Massachusetts
Nevada 1.192 Ohio

New Jersey 1.548 Alabama
New York 1.322 West Virginia
North Dakota 0.639 Kentucky
Oklahoma 0.958 Tennessee
Pennsylvania 1.141 Hawaii

South Carolina 1.012 Delaware
Tennessee 1.012 Pennsylvania

Utah 0.509 California

Virginia 0.940 Nevada

West Virginia 0.983 District of Columbia

Wyoming 0.599 New Jersey

Top 5 States Average 0.556 0.552 -0.004 39 46 Hawaii 1.051 1.185 0.134
All States Average 0.912 0.921 0.008 40 45 Mississippi 1.069 1.177 0.108
All States Median 0.958 0.959 0.000 41 44 Delaware 1.091 1171 0.080
Bottom 5 States Average 1.305 1.326 0.021 24 28  Rhode Island 0.907 0.971 0.064

34 38 Arkansas 1.000 1.057 0.057

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. The Hospital Care Intensity Index was calculated as the average of the number of inpatient days
by state divided by the national rate and the number of inpatient physician visits by state divided by the national rate, for chronically ill Medicare beneficiaries in the last
two years of life. The national average was set to 1.0 for the base year 2001 (not shown above) so that ratios in subsequent years reflect the national trend in this
composite measure of inpatient utilization. All rates were age-sex-race-illness standardized.

Data: Dartmouth Atlas of Health Care (Dartmouth Atlas Project 2003, 2005).
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Table 4.10: Average Total Single Premium per Enrolled Employee at Private Sector
Establishments that Offer Health Insurance

Alabama 4,139 North Dakota

Arizona 4,214 Arkansas

California 4,280 Kentucky

Connecticut 4,740 Oklahoma

District of Columbia 4,890 Ohio

Georgia 4,160 Mississippi

Idaho 4,104 Alabama

Indiana 4,495 Georgia

Kansas 4,197 Utah

Louisiana 4,055 Texas

Maryland 4,360 South Dakota

Michigan 4,388 California

Mississippi 4,124 Montana

Montana 4,355 Oregon

Nevada 3,927 Nebraska

New Jersey 4,798 Minnesota

New York 4,638 South Carolina

North Dakota 3,830 Pennsylvania

Oklahoma 4,072 ‘Wyoming

Pennsylvania 4,499 Illinois

South Carolina 4,477 Connecticut

Tennessee 4,276 New Jersey

Utah 4,197 District of Columbia

Virginia 4,202 Vermont

West Virginia 4,892 Rhode Island

Wyoming 4,622 Alaska

Top 5 States Average 3,904 3,216 -688 4 41 Nevada 3,927 3,874 -53
All States Average 4,406 3,706 -701 9 34 Ohio 4,089 3,782 -307
All States Median 4,360 3,706 -654 18 40 Virginia 4,202 3,865 -337
Bottom 5 States Average 5,056 4,244 -812 19 33 Texas 4,205 3,781 -424

7 21 Oklahoma 4,072 3,644 -428

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance.
Data: Medical Expenditure Panel Survey - Insurance Component (AHRQ, MEPS-IC 2004, 2008).
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Table 4.11: Total Medicare (Parts A & B) Reimbursements per Enrollee

Alabama 7,833 Hawaii

Arizona 7,841 Oregon
California 8,899 Montana
Connecticut 8,972 lowa

District of Columbia 7,551 Minnesota
Georgia 7,451 Virginia

Idaho 6,411 Nebraska
Indiana 7,698 Wisconsin
Kansas 7,421 Vermont
Louisiana 9,401 Georgia
Maryland 8,987 North Carolina
Michigan 8,785 District of Columbia
Mississippi 7,855 Delaware
Montana 6,340 Alaska

Nevada 8,714 New Hampshire
New Jersey 9,551 Alabama

New York 9,564 Mississippi

North Dakota 6,108 Pennsylvania

Oklahoma 8,642 Kentucky

Pennsylvania 8,215 Rhode Island

South Carolina 7,608 Nevada

Tennessee 8,149 California

Utah 6,859 Maryland

Virginia 6,856 Florida

West Virginia 7,828 Louisiana

‘Wyoming 6,591 New York

Top 5 States Average 6,027 5,059 -968 1 1 Hawaii 5,311 4,778 -532
All States Average 7,726 6,490 -1,235 25 37 Delaware 7,646 7,011 -635
All States Median 7,698 6,371 -1,326 23 30 District of Columbia 7,551 6,717 -835
Bottom 5 States Average 9,439 8,167 -1,272 5 8 Montana 6,340 5,438 -901

3 4 Oregon 6,122 5,169 -953

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Total Medicare fee-for-service reimbursements include payments for both Part A and Part B
(exclude capitated payments). Reimbursement rates were indirectly adjusted for sex, race, and age.

Data: Dartmouth Atlas of Health Care (Dartmouth Atlas Project 2003, 2006).
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Table 5.1. EQUITY: DIMENSION RANKING

35 36 +1 Alabama
39 42 +3 Arizona
39 44 +5 California
6 6 0 Connecticut
16 10 -6 District of Columbia
28 38 +10  Georgia
49 45 -4 Idaho
30 37 +7 Indiana
32 27 -5 Kansas
42 35 -7 Louisiana
22 11 -11 Maryland
14 21 +7 Michigan
46 47 +1 Mississippi
20 25 +5 Montana
48 50 +2 Nevada
31 20 -11 New Jersey
11 17 +6 New York
13 16 +3 North Dakota
49 48 -1 Oklahoma

8 Pennsylvania
24 South Carolina
19 Tennessee

Utah

Virginia

West Virginia

Wyoming

Top 5 States Average

All States Average 25.9 25.9 28
All States Median 26.0 26.7 17
Bottom 5 States Average 47.7 47.9 35
30
8
14

38
27
43
37
15
21

State Scorecard on Health System Performance, 2009

Maine
Rhode Island
New Hampshire
Massachusetts
Pennsylvania
New York
North Dakota
West Virginia
Minnesota
Tennessee
Ohio

Alaska
Nebraska
Washington
lllinois

New Jersey
Missouri
Alabama
Wyoming
Arizona
Colorado
North Carolina
Utah
Arkansas
Idaho

Texas

Tennessee
+10  Georgia
+10  Minnesota

+8 New Mexico
+7 Indiana

+7 lowa
+7 Michigan

Note: Average Rank is the average of the state’s rank across all indicators in the dimension.
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Table 5A.1. INCOME: EQUITY TYPE RANKING

Alabama Maine
Arizona X . Vermont

California

New Hampshire

Connecticut . g Delaware

District of Columbia lowa
Georgia X X South Dakota
Idaho Wisconsin

Indiana X X Tennessee

Kansas New York
Louisiana . X Connecticut
Maryland . . South Carolina
Michigan . . Washington
Mississippi X . Montana
Montana A . Maryland
Nevada . . Kentucky
New Jersey i K Missouri
New York Alaska
North Dakota . . Louisiana
Oklahoma . R Virginia
Pennsylvania A . Utah
South Carolina Florida
15 Tennessee K R Arizona
Utah

Mississippi

Virginia . R Arkansas

West Virginia Colorado

‘Wyoming Nevada

Top 5 States Average 8.8 9.0 34 48 +14  Oregon
All States Average 25.0 25.2 11 25 +14  West Virginia
All States Median 26.3 25.9 25 35 +10  Montana
Bottom 5 States Average 40.5 42,5 22 31 +9 Indiana

26 33 +7 Georgia

Note: Average Rank is the average of the state’s rank across all indicators in the equity type.
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Table 5A.2: Percent Uninsured, Ages 0-64, by Federal Poverty Level

Alabama . . . k Massachusetts
Arizona 3 . X . Maine
California X 3 X . Hawaii
Connecticut . . R 3 R A Connecticut
District of Columbia X E . . R . Ohio

Georgia . 3 . R Pennsylvania
Idaho . E . . North Dakota
Indiana . . R . Michigan
Kansas . X . A Minnesota
Louisiana 3 3 X A Washington
Maryland X X . X New Hampshire
Michigan X . . . . A Indiana
Mississippi . . X Missouri
Montana . . . X Kentucky
Nevada . E E . Idaho

New Jersey § ¥ . Virginia

New York . . . . R . California
North Dakota 3 . R R . Oregon
Oklahoma . . . . Arkansas
Pennsylvania ’ . R . A . Maryland
South Carolina . . . . Montana
Tennessee . . . X Oklahoma

Utah . . . . New Mexico

Virginia . . . R Florida

West Virginia X X . 8 . Colorado

Wyoming . Wyoming

Top 5 States Average 17.4 17.0 8.1 -0.7 -2.9 2.2 16 West Virginia -8.1 10.6
All States Average 321 27.1 10.6 -13.9 -13.8 -0.1 1 Massachusetts 24 8.6
All States Median 335 26.0 10.7 -13.6 -12.6 -1.0 2 District of Columbia 0.1 5.6
Bottom 5 States Average 46.9 37.1 14.2 -29.4 -26.6 -2.8 5 Hawaii -2.7 5.6

10 South Dakota -6.9 5.1

* Indicates weighted subgroup sample size is less than 75,000.

Note: Gap is the difference between the US average for this indicator (17.5 in 2006-07 and 17.1 in 2004-05) and each state's most vulnerable low-income (0-99% or 100-199% FPL) group. A
positive or negative value indicates that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's
baseline and current data value such that a positive or negative value indicates that this state's current performance is that much better or worse than baseline performance.

Data: Employee Benefits Research Institute analysis of CPS ASEC Supplement (US Census Bureau, 2005, 2006, 2007, 2008).
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Table 5A.3: Percent of At-Risk Adults Who Have Not Visited a Doctor for a Routine Checkup in
the Past Two Years, by Federal Poverty Level

Alabama . . . . . Delaware
Arizona . 3 E A . Rhode Island
California 3 3 3 . Tennessee
Connecticut i X . : 8 Louisiana

District of Columbia . . . B . Pennsylvania

Georgia R . . ) . Maine

Idaho X . . New Hampshire

Indiana . . . . . lllinois

Kansas X . . . 3 Maryland

Louisiana 3 . . . . Ohio

Maryland B . . . . Hawaii

Michigan . . . . . Vermont

Mississippi . . X . . South Dakota

Montana . X A Mississippi

Nevada 3 . X . North Carolina

New Jersey . . . . . Kentucky

New York R . . X X Virginia

North Dakota 3 . . . § Texas

Oklahoma : . . Nebraska

Pennsylvania X 5 . X . Missouri

South Carolina . 3 . . . Montana

Tennessee g . i 2 X Arkansas

Utah . . X ‘Wyoming

Virginia . 3 . . . Alaska

West Virginia X . . . . Idaho

Wyoming . . X Oklahoma

Top 5 States Average 10.1 7.7 53 5.7 -0.4 22 Wisconsin -3.3 5.9
All States Average 20.6 13.8 -5.2 -3.3 -1.8 35 Texas -8.1 4.1
All States Median 20.0 137 -4.6 -3.1 -15 38 California -8.7 3.6
Bottom 5 States Average 31.6 18.7 -16.2 -12.6 -3.6 19 Alabama -2.8 34

11 Maine 0.1 3.2

Note: Gap is the difference between the US average for this indicator (15.4 in 2006 —-07 and 13.1 in 1999-2000) and each state's low-income (0-200% FPL) group. A positive or
negative value indicates that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the
indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that much better or worse than baseline
performance. Assignment of federal poverty level (FPL) to person-level BRFSS file was based on respondent's reported income range and is therefore an estimate of actual
FPL. Doctor visit for a routine checkup in the past two years among adults age 50 or older, or in fair or poor health, or ever told they have diabetes or pre-diabetes, or ever told
they had acute myocardial infarction, or ever told they had heart disease, or ever told they had a stroke, or ever told they had asthma.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 1999, 2000, 2006, 2007). Federal Poverty Level thresholds from US Census Bureau
website (US Census Bureau, CPS Population thresholds 1999, 2000, 2006, 2007).
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Table 5A.4: Percent of Adults with a Time in the Past Year When They Needed to See a Doctor
but Could Not Because of Cost, by Federal Poverty Level

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

‘Wyoming

Top 5 States Average
All States Average

All States Median
Bottom 5 States Average

16.2
252
26.0
33.2

4.2
6.9
6.8
9.5

-2.8
-11.8
-12.6
-19.8

-1.2
-10.8
-10.7
-19.7

-1.6
-1.0
-1.8
-0.2

33
40

17
16

Hawaii

North Dakota

Wisconsin

South Dakota

Pennsylvania

Delaware

Minnesota

Rhode Island

Montana

Kansas

New Hampshire

Wyoming

lllinois

Nevada

Ohio

New Jersey

Oregon

Alaska

Tennessee

Virginia

North Carolina

Idaho

Mississippi

Louisiana

Arkansas

Texas

Oregon -14.0 4.9
West Virginia -15.9 4.1
Maine -2.6 31
Montana -8.8 23
Utah -8.7 2.0

Note: Gap is the difference between the US average for this indicator (13.4 in 2006-07 and 13.1 in 2003-04) and each state's low-income (0-200% FPL) group. A positive or negative
value indicates that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and
current data value such that a positive or negative value indicates that this state's current performance is that much better or worse than baseline performance. Assignment of federal
poverty level (FPL) to person-level BRFSS file was based on respondent's reported income range and is therefore an estimate of actual FPL.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007). Federal Poverty Level thresholds from US Census Bureau website (US

Census Bureau, CPS Population thresholds 2003, 2004, 2006, 2007).
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Table 5A.5: Percent of Adults Age 50 and Older Did Not Receive Recommended Screening
and Preventive Care, by Federal Poverty Level

Alabama X A X Delaware
Arizona . . . . Vermont
California . 5 . Connecticut

Connecticut . . . X . Oregon

District of Columbia . . B A New Hampshire

Georgia X . A R A North Carolina

Idaho . . . Minnesota

Indiana . . . North Dakota

Kansas A . . . Tennessee

Louisiana . . 3 X Wisconsin

Maryland X X . B B South Dakota

Michigan . . x X Missouri

Mississippi . A . Colorado

Montana A . . 8 Ohio

Nevada . . . Utah

New Jersey . A X X Virginia

New York . . . . . Florida

North Dakota . . . E X Arizona

Oklahoma . . . Hawaii*

Pennsylvania . . A ‘Wyoming

South Carolina . . . 3 . Texas

Tennessee . X . A X Kentucky

Utah . X . District of Columbia

Virginia . . : Nebraska

West Virginia . . . . X Nevada

Wyoming . A X Idaho

Top 5 States Average 59.9 44.4 -2.2 -0.8 -1.4 4 Michigan -4.0 6.6
All States Average 68.5 50.9 -10.8 -9.0 -1.8 3 Vermont -2.6 5.6
All States Median 68.8 515 -11.1 -9.1 -2.0 2 Rhode Island -1.4 45
Bottom 5 States Average 74.7 54.5 -17.0 -15.7 -1.2 7 Oregon -5.7 4.2

5 Connecticut -4.2 4.2

* Hawaii did not participate in the 2004 BRFSS survey so 2002 data was imputed.

Note: Gap is the difference between the US average for this indicator (57.7 in 2006 and 60.3 in 2004) and each state's low-income (0-200% FPL) group. A positive or
negative value indicates that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the
indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that much better or worse than baseline
performance. Adults age 50 and older who did not receive: sigmoidoscopy or colonoscopy in the last 10 years or fecal occult blood test in the last 2 years; mammogram in
the last 2 years (women); pap smear in the last 3 years (women); and flu shot in the past year and pneumonia vaccine ever (age 65+). Assignment of federal poverty level
(FPL) to person-level BRFSS file was based on respondent's reported income range and is therefore an estimate of actual FPL.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2002, 2004, 2006). Federal Poverty Level thresholds from US Census Bureau
website (US Census Bureau, CPS Population thresholds 2002, 2004, 2006).
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Table 5A.6: Percent of Adult Diabetics Did Not Receive Recommended Preventive Care, by

Federal Poverty Level

Alabama
Arizona
California
Connecticut
District of Columbia
Georgia
Idaho
Indiana
Kansas
Louisiana
Maryland
Michigan
Mississippi
Montana
Nevada

New Jersey
New York
North Dakota
Oklahoma
Pennsylvania
South Carolina
Tennessee
Utah

Virginia

West Virginia

‘Wyoming

Top 5 States Average 47.1 38.0
All States Average 60.0 48.9
All States Median 60.7 48.6
Bottom 5 States Average 71.0 59.3

8.6
-4.4
-5.1

-15.3

13.4
-2.2

-3.0
-15.0

-4.8
-2.2
-2.1
-0.4

Minnesota

Vermont

Maine

New Hampshire

Ohio

California

lowa

New York

Hawaii

Indiana

Pennsylvania

District of Columbia

West Virginia

Wyoming

Oklahoma

South Carolina

Virginia

New Jersey

Idaho

Kentucky

Utah

Arkansas

Nevada

Kansas

Massachusetts

Rhode Island

North Dakota 5.0 16.0
California 18 13.9
Ohio 31 11.9
Vermont 6.5 8.3
Wisconsin 6.8 7.7

Note: Gap is the difference between the US average for this indicator 55.7 in 2006-07 and 59.0 in 2003-04) and each state's low-income (0-200% FPL) group. A positive or negative
value indicates that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and
current data value such that a positive or negative value indicates that this state's current performance is that much better or worse than baseline performance. Adults age 18 and older
who were told by a doctor that they had diabetes and did not receive: hemoglobin Alc test, dilated eye exam, and foot exam in the past year. Assignment of federal poverty level (FPL)
to person-level BRFSS file was based on respondent's reported income range and is therefore an estimate of actual FPL.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007). Federal Poverty Level thresholds from US Census Bureau website (US

Census Bureau, CPS Population thresholds 2003, 2004, 2006, 2007).
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Table 5A.7: Percent of Children Ages 0-17 Without Both a Medical and Dental Preventive Care
Visit in the Past Year, by Federal Poverty Level

Alabama . . . 3 . . District of Columbia 8.2
Arizona i . . . Hawaii 1.4
California f X . . . West Virginia
Connecticut . x . 3 . § Massachusetts
District of Columbia . . 3 . . . South Carolina
Georgia . . . . . Michigan
Idaho . A B X Tennessee
Indiana . . . X x Georgia
Kansas . 3 3 . ) . Kentucky
Louisiana ! X f X . New Jersey
Maryland . . . f . Ohio

Michigan X A . 3 . . New Mexico
Mississippi . X . . . North Carolina
Montana 3 . § . Nebraska
Nevada . X X . Alabama

New Jersey . f . . ) . Minnesota
New York . . . X . § California
North Dakota . . X X Delaware
Oklahoma 3 . . . . Arkansas
Pennsylvania . X . . . . Montana
South Carolina . X . . . . Wyoming
Tennessee . . . . . 3 Wisconsin
Utah . . . 5 Virginia
Virginia . . . . North Dakota

West Virginia . . g . . . Colorado

Wyoming . . . . § Nevada

Top 5 States Average 215 231 19.0 16.5 3.6 20 * * * * *
All States Average 33.2 334 28.0 225 -7.4 -10.2 * * * * *
All States Median 33.1 33.1 29.1 221 -6.2 -9.9 * * * * *
Bottom 5 States Average 43.2 43.2 34.1 26.9 -20.2  -22.3 * * * * *

* * * *

Note: Gap is the difference between the US average for this indicator (28.4 in 2007 and 41.2 in 2003) and each state's most vulnerable low-income (0-99% or 100-199% FPL) group.
A positive or negative value indicates that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the
indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that much better or worse than baseline
performance. Data for 2003 and 2007 are not comparable because of changes in survey design. The 2003 survey asked whether, during the past 12 months, the child saw a dentist
for any routine preventive dental care including checkups, screenings, and sealants. The 2007 survey asked how many times during the past 12 months the child saw a dentist for
preventive dental care such as checkups and dental cleanings. Both surveys asked how many times during the past 12 months the child saw a doctor, nurse, or other health care
provider for preventive medical care such as a physical exam or well-child checkup. For more information, see www.nschdata.org.

Data: National Survey of Children's Health. Data assembled by the Child and Adolescent Health Measurement Initiative (CAHMI 2005, 2009).
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Table 5A.8: Percent of Adults Without a Usual Source of Care, by Federal Poverty Level

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

Top 5 States Average
All States Average

All States Median
Bottom 5 States Average

17.1
28.1
26.7
42.4

8.8
147
135
24.2

3.2

-7.9

-6.5
-22.2

3.8

-6.9

-4.9
-21.4

-0.7
-1.0
-15
-0.8

Pennsylvania

Hawaii

Delaware

New Hampshire

lowa

Alabama

Nebraska

Kentucky

New York

Ohio

West Virginia

Missouri

Arkansas

Kansas

Maryland

North Dakota

New Jersey

Oklahoma

Utah

Montana

Oregon

Colorado

New Mexico

Alaska

California

Nevada

Wisconsin -0.2 3.9
Massachusetts 1.2 32
Utah -12.5 2.4
Hawaii 28 24
West Virginia -5.2 2.1

Note: Gap is the difference between the US average for this indicator (20.3 in 2006 —07 and 20.7 in 2003-04) and each state's low-income (0-200% FPL) group. A positive or negative
value indicates that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and
current data value such that a positive or negative value indicates that this state's current performance is that much better or worse than baseline performance. Adults age 18 and
older who did not have one (or more) person they think of as their personal doctor or health care provider. Assignment of federal poverty level (FPL) to person-level BRFSS file was

based on respondent's reported income range and is therefore an estimate of actual FPL.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007). Federal Poverty Level thresholds from US Census Bureau website (US

Census Bureau, CPS Population thresholds 2003, 2004, 2006, 2007).
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Table 5A.9: Percent of Children Ages 0-17 Without a Medical Home, by Federal Poverty Level

Alabama . X X X . West Virginia

Arizona . . A : lowa

California X X X . Nebraska

Connecticut . . . K . Kentucky

District of Columbia X . 3 . . Missouri

Georgia X K X X North Dakota

Idaho g . 3 ‘Wyoming

Indiana . . . . . Tennessee -11.0

Kansas . . . . Florida -12.7

Louisiana . X X . Minnesota -12.8

Maryland . . A X Michigan -14.0

Michigan . . . A North Carolina -14.5

Mississippi 3 . . A Georgia -16.1

Montana . E . . . Hawaii -16.8

Nevada X . . X Wisconsin -16.9

New Jersey g . A X Alaska -17.6

New York . . . . Oklahoma -17.7

North Dakota . i . A . . Delaware -18.4

Oklahoma . . . . Alabama -19.7

Pennsylvania . X . 3 . Colorado -20.4

South Carolina . . . . Louisiana -21.0

Tennessee . . . . . District of Columbia  -23.1

Utah . . . . . Connecticut -23.7

Virginia . ) X . California -25.9

West Virginia 3 . . . . . Texas -29.1

‘Wyoming . g . . . Nevada -32.0

Top 5 States Average 45.2 39.9 30.0 27.9 2.7 3.0

All States Average 57.8 47.0 36.2 29.4 -156  -11.7 * ook * *

All States Median 59.1 46.9 355 28.8 -16.6  -12.0 * *oox * *

Bottom 5 States Average 71.4 56.1 43.2 31.9 -28.9 -24.0 * ook * *
* ok * *

Note: Gap is the difference between the US average for this indicator (42.5 in 2007 and 53.9 in 2003) and each state's most vulnerable low-income (0-99% or 100-199% FPL)
group. A positive or negative value indicates that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the
difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that much better or worse
than baseline performance. Data for 2003 and 2007 are not comparable because of changes in survey design. For 2003, the indicator measured whether the child had at least
one preventive medical care visit in the past year; had a personal doctor/nurse who: provided family-centered care, telephone advice and urgent care when needed, and follow-
up after specialty care when needed; and had no problems getting specialty care when needed. For 2007, the indicator measured whether the child had a personal doctor or
nurse, had a usual source for sick and well care, received family-centered care from all health care providers, had no problems getting needed referrals, and received effective
care coordination when needed. For more information, see www.nschdata.org.

Data: National Survey of Children's Health. Data assembled by the Child and Adolescent Health Measurement Initiative (CAHMI 2005, 2009).
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Table 5A.10: Percent of Adult Asthmatics with an Emergency Room or Urgent Care Visit in the

Past Year, by Federal Poverty Level

Alabama
Arizona
California
Connecticut
District of Columbia
Georgia
Idaho
Indiana
Kansas
Louisiana
Maryland
Michigan
Mississippi
Montana
Nevada

New Jersey
New York
North Dakota
Oklahoma
Pennsylvania
South Carolina
Tennessee

Utah

Virginia

West Virginia

Wyoming

Top 5 States Average 143 9.9
All States Average 245 12.6
All States Median 246 12.0
Bottom 5 States Average 36.1 17.3

State Scorecard on Health System Performance, 2009

Utah

Washington

South Dakota

lowa

Arizona

Wisconsin

Pennsylvania

New Hampshire

Delaware

Oklahoma

Alaska

Minnesota

Maryland

Georgia

Louisiana

Virginia

Mississippi

District of Columbia

Alabama

Colorado

lllinois

Maine

Nevada

Oregon

Tennessee

‘Wyoming

* Indicates data value is missing or subgroup sample size is less than 50.

Note: Gap is the difference between the US average for this indicator (17.6 in 200:-04) and each state's low-income (0-200% FPL) group. A positive or negative value indicates that this
state's most vulnerable group is that much better or worse than the US average for the indicator. Assignment of federal poverty level (FPL) to person-level BRFSS file was based on
respondent's reported income range and is therefore an estimate of actual FPL.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2001, 2002, 2003, 2004). Federal Poverty Level thresholds from US Census Bureau website (US
Census Bureau, CPS Population thresholds 2001, 2002, 2003, 2004).
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Table 5B.1. INSURANCE COVERAGE: EQUITY TYPE RANKING

Alabama Connecticut
Arizona . . Pennsylvania
California Rhode Island

Connecticut . § South Dakota

District of Columbia lowa

Georgia X X New York

Idaho New Hampshire

Indiana . . Maryland

Kansas Ohio
Louisiana X X West Virginia
Maryland . . Minnesota
Michigan . X Massachusetts
Mississippi . X Hawaii
Montana E L Montana
Alabama

Nevada

New Jersey X X Kentucky

New York Kansas
North Dakota X A Mississippi
Oklahoma Louisiana
Pennsylvania X . Missouri

South Carolina Utah
14 Tennessee . . Washington
Utah

Callifornia

Virginia X . Nevada

West Virginia Oklahoma

‘Wyoming Idaho

Top 5 States Average 11.2 12.1 14 40 +26  Tennessee

All States Average 25.9 25.9 21 36 +15  Minnesota

All States Median 27.3 255 12 26 +14  Nebraska

Bottom 5 States Average 40.6 42.2 19 32 +13  West Virginia
18 30 +12  Michigan

Note: Average Rank is the average of the state’s rank across all indicators in the equity type.
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Table 5B.2: Percent of At-Risk Adults Who Have Not Visited a Doctor for a Routine Checkup in the
Past Two Years, by Whether Insured

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

‘Wyoming

Top 5 States Average
All States Average

All States Median
Bottom 5 States Average

6.9
12.8
13.2
17.8

26.3
39.2
39.0
51.0

-10.9
-23.8
-23.6
-35.6

-9.5
-18.6
-19.2
-29.1

1.4
53
-4.4
6.5

18
10
19

Tennessee

Delaware

District of Columbia

lllinois

Connecticut

Georgia

Maryland

West Virginia

Mississippi

Indiana

South Dakota

Florida

Minnesota

lowa

Vermont

Wisconsin

Kentucky

New Hampshire

Kansas

Washington

Montana

Wyoming

Utah

Colorado

Alaska

Idaho

Ohio -14.6 12.4
Texas -21.6 33
Alabama -16.9 28
Indiana -21.7 2.7
Tennessee -9.6 2.3

Note: Gap is the difference between the US average for this indicator (15.4 in 2006-07 and 13.1 in 1999-2000) and each state's uninsured group. A positive or negative value indicates that
this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current data value such
that a positive or negative value indicates that this state's current performance is that much better or worse than baseline performance. Doctor visit for a routine checkup in the past two
years among adults age 50 or older, or in fair or poor health, or ever told they have diabetes or pre-diabetes, or ever told they had acute myocardial infarction, or ever told they had heart
disease, or ever told they had a stroke, or ever told they had asthma.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 1999, 2000, 2006, 2007).
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Table 5B.3: Percent of Adults with a Time in the Past Year When They Needed to See a Doctor
but Could Not Because of Cost, by Whether Insured

Alabama . . k North Dakota
Arizona . . § Nebraska
California . . . Hawaii
Connecticut . X . Arizona

District of Columbia . . E Connecticut
Georgia X 8 . Massachusetts
Idaho . . X Utah

Indiana . . . Wyoming
Kansas . . X Indiana
Louisiana . 8 . Pennsylvania
Maryland . X A New York
Michigan R X . New Mexico
Mississippi . ) . Alaska
Montana E . . District of Columbia
Nevada . 3 . New Hampshire
New Jersey R . . New Jersey
New York . . X Rhode Island

North Dakota ) . 8 Oregon

Oklahoma . X . Maryland

Pennsylvania . X A lllinois

South Carolina X 3 . Michigan

Tennessee . . . North Carolina

Utah . . . Arkansas

Virginia R . . Alabama

West Virginia X ) . Tennessee

Wyoming . X . Kentucky

Top 5 States Average 5.0 30.0 -16.6 -17.4 0.8 2 South Dakota -14.0 7.6
All States Average 7.8 40.7 -27.3 -26.6 -0.7 35 Oregon -29.8 6.0
All States Median 7.8 40.7 -27.3 -26.3 -1.0 20 South Carolina -25.7 5.1
Bottom 5 States Average 10.9 51.7 -38.3 -36.3 -2.0 17 Indiana -25.6 4.1

21 New York -25.8 4.1

Note: Gap is the difference between the US average for this indicator (13.4 in 2006-07 and 13.1 in 2003-04) and each state's uninsured group. A positive or negative value indicates that
this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current data value such
that a positive or negative value indicates that this state's current performance is that much better or worse than baseline performance.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).
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Table 5B.4: Percent of Adults Age 50 and Older Did Not Receive Recommended Screening and
Preventive Care, by Whether Insured

Alabama . . . Wisconsin
Arizona . . A Delaware
California 3 X . New York
Connecticut i . X . 5 Rhode Island
District of Columbia i 5 . North Dakota
Georgia 3 . . District of Columbia
Idaho X . . North Carolina
Indiana . . E South Dakota
Kansas K X Michigan
Louisiana . . . Alaska
Maryland . B . . Minnesota
Michigan 3 8 X West Virginia
Mississippi X 3 . Oregon
Montana . X Washington
Nevada . 8 X Louisiana
New Jersey X . . Kentucky

New York X . . . Massachusetts
North Dakota E . . . Florida
Oklahoma E . . Nebraska
Pennsylvania 3 . X Arizona

South Carolina E . X Indiana
Tennessee . X . Oklahoma
Utah . 3 . Texas

Virginia . . . . 8 lowa

West Virginia K . 8 Montana

‘Wyoming . . . Callifornia

Top 5 States Average 51.4 63.8 -6.1 -4.9 -1.2 4 Ohio -6.6 13.7
All States Average 55.8 743 -16.6 -14.5 -2.1 19 Alaska -14.8 10.2
All States Median 56.4 75.4 -17.7 -14.5 -3.1 9 North Dakota -9.5 10.0
Bottom 5 States Average 58.5 83.6 -25.9 -26.4 0.5 5 New York -8.3 9.2

16 Tennessee -13.3 7.6

* Hawaii did not participate in the 2004 BRFSS survey so 2002 data was imputed.

Note: Gap is the difference between the US average for this indicator (57.7 in 2006 and 60.3 in 2004) and each state's uninsured group. A positive or negative value indicates that this
state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current data value such
that a positive or negative value indicates that this state's current performance is that much better or worse than baseline performance. Adults age 50 and older who did not receive:
sigmoidoscopy or colonoscopy in the last 10 years or fecal occult blood test in the last 2 years; mammogram in the last 2 years (women); pap smear in the last 3 years (women); and flu
shot in the past year and pneumonia vaccine ever (age 65+).

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2002, 2004, 2006).
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Table 5B.5: Percent of Children Ages 0-17 Without Both a Medical and Dental Preventive
Care Visit in the Past Year, by Health Insurance Type

Alabama . . . District of Columbia 8.9
Arizona . . 8 Rhode Island 3.8
California . . . Massachusetts
Connecticut . . . 3 Hawaii

District of Columbia B . . A Pennsylvania
Georgia . . . Kentucky

Idaho 8 . g Minnesota
Indiana . . X Tennessee
Kansas . X . Michigan
Louisiana f . . New Hampshire
Maryland . . f . Maryland
Michigan f . . South Dakota
Mississippi . ) . Wisconsin
Montana X . X Nebraska
Nevada g 3 . Indiana

New Jersey . . . Arkansas

New York : § i . . North Dakota
North Dakota . 3 . Missouri
Oklahoma . . f Florida
Pennsylvania . . § f E Wyoming

South Carolina . . . Idaho
Tennessee 3 . . Washington

Utah . . . South Carolina

Virginia . . . Utah

West Virginia X . . Texas

Wyoming 3 . 3 Oregon

Top 5 States Average 215 16.0 24.4 4.0 -2.1 * * * * *
All States Average 28.0 26.2 47.2 -188  -195 * *oox * *
All States Median 274 26.4 50.2 -21.8  -19.8 * * * * *
Bottom 5 States Average 27.3 30.4 60.9 -325 -349 * * * * *

- * N

Note: Gap is the difference between the US average for this indicator (28.4 in 2007 and 41.2 in 2003) and each state's uninsured group. A positive or negative value indicates
that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current
data value such that a positive or negative value indicates that this state's current performance is that much better or worse than baseline performance. Data for 2003 and
2007 are not comparable because of changes in survey design. The 2003 survey asked whether, during the past 12 months, the child saw a dentist for any routine preventive
dental care including checkups, screenings, and sealants. The 2007 survey asked how many times during the past 12 months the child saw a dentist for preventive dental care
such as checkups and dental cleanings. Both surveys asked how many times during the past 12 months the child saw a doctor, nurse, or other health care provider for
preventive medical care such as a physical exam or well-child checkup. For more information, see www.nschdata.org.

Data: National Survey of Children's Health. Data assembled by the Child and Adolescent Health Measurement Initiative (CAHMI 2005, 2009).
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Table 5B.6: Percent of Adults Without a Usual Source of

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

State Scorecard on Health System Performance, 2009

Care, by Whether Insured

Maine

Delaware

Wisconsin

Vermont

South Dakota

Kentucky

Michigan

South Carolina

Indiana

Ohio

Connecticut

Wyoming

Montana

Maryland

Kansas

New Jersey

Massachusetts

New York

Alaska

Oklahoma

Idaho

Colorado

Oregon

Florida

Arizona

California

Top 5 States Average 7.8 41.6 -21.3 -18.6 -2.7 38 Minnesota -36.0 6.9
All States Average 13.6 525 -32.2 -31.0 -1.2 5 Wisconsin -23.4 5.3
All States Median 12.4 51.6 -31.3 -30.1 -1.3 18 Tennessee -29.2 4.6
Bottom 5 States Average 224 67.0 -46.7 -45.3 -15 34 Utah -33.5 4.4

30 New Jersey -32.6 4.2

Note: Gap is the difference between the US average for this indicator (20.3 in 2006-07 and 20.7 in 2003-04) and each state's uninsured group. A positive or negative value indicates that
this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current data value such
that a positive or negative value indicates that this state's current performance is that much better or worse than baseline performance. Adults age 18 and older who do not have one (or
more) person they think of as their personal doctor or health care provider.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).
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Table 5B.7: Percent of Children Ages 0—-17 Without a Medical Home, by Health Insurance

Type

Alabama
Avrizona
California
Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

Top 5 States Average 449 29.0

State Scorecard on Health System Performance,

Vermont

lowa

Pennsylvania

West Virginia

Montana

Minnesota

Rhode Island

Tennessee

Arkansas

Connecticut

Delaware

Washington

Oklahoma

Kansas

lllinois

District of Columbia

Oregon

California

Wisconsin

Utah

Idaho

Alabama

New Mexico

Texas

Arizona

Nevada

45.0 -2.5 -1.5

-10.6

-11.0

-12.1

-12.8

-13.1

-16.1

-16.5

-17.6

-18.6

-20.1

-21.3

-23.7

-24.1

-24.5

-25.1

-26.2

-26.5

-29.8

-31.3

-40.9

All States Average 50.8 327 59.8 -17.3  -175 * * * *
All States Median 50.5 326 59.1 -16.6  -19.1 * *oox *
Bottom 5 States Average 58.6 36.0 753 -32.8  -30.8 * * * *

* *

Note: Gap is the difference between the US average for this indicator (42.5 in 2007 and 53.9 in 2003) and each state's uninsured group. A positive or negative value
indicates that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's
baseline and current data value such that a positive or negative value indicates that this state's current performance is that much better or worse than baseline
performance. Data for 2003 and 2007 are not comparable because of ch in survey design. For 2003, the indicator measured whether the child had at least one
preventive medical care visit in the past year; had a personal doctor/nurse who: provided family-centered care, telephone advice and urgent care when needed, and
follow-up after specialty care when needed; and had no problems getting specialty care when needed. For 2007, the indicator measured whether the child had a personal
doctor or nurse, had a usual source for sick and well care, received family-centered care from all health care providers, had no problems getting needed referrals, and
received effective care coordination when needed. For more information, see www.nschdata.org.

Data: National Survey of Children’s Health. Data assembled by the Child and Adolescent Health Measurement Initiative (CAHMI 2005, 2009).

2009
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Table 5C.1. RACE/ETHNICITY: EQUITY TYPE RANKING

Alabama Maine

Arizona X . Hawaii

California Vermont
Connecticut E X Connecticut
District of Columbia Rhode Island

Georgia X . District of Columbia

Idaho lowa

Indiana X X Washington

Kansas North Dakota
Louisiana § X Pennsylvania
Maryland § § South Dakota
Michigan . . Colorado
Mississippi X X Georgia
Montana . X New Jersey
Missouri

Nevada

New Jersey . . Arizona

New York Kansas
North Dakota . . Oregon
Oklahoma lllinois
Pennsylvania . 3 Utah

South Carolina Alabama
28 Tennessee . . Indiana

Utah

Nevada

Virginia . . Idaho

West Virginia North Carolina

‘Wyoming Oklahoma

Top 5 States Average 9.1 8.5 25 43 +18  Georgia
All States Average 24.4 24.1 8 25 +17  Montana
All States Median 25.1 24.0 12 28 +16  lowa
Bottom 5 States Average 36.9 36.7 22 36 +14  Minnesota
28 42 +14  Tennessee

Note: Average Rank is the average of the state’s rank across all indicators in the equity type.
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Table 5C.2: Percent Uninsured, Ages 0-64, by Race/Ethnicity

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

‘Wyoming

Top 5 States Average

All States Average

All States Median
Bottom 5 States Average

8.5
124
119
14.8

14.1
20.2
194
222

14.6
345
34.4
52.4

10.6
18.7
17.2
232

3.4
-16.1
-16.7
-34.9

11
-15.5
-14.8
-35.3

23
-0.6
-1.9
0.4

District of Columbia

Massachusetts

Pennsylvania

Michigan

lowa

Missouri

Washington

Alaska

Kansas

Indiana

Ohio

Idaho

Minnesota

Oklahoma

Utah

Kentucky

Texas

Virginia

Maryland

Tennessee

Georgia

Louisiana

Montana

North Dakota

Vermont

Wyoming

Mississippi -12.7
Alabama -30.7
Oklahoma -18.7
Pennsylvania -0.2
Massachusetts 3.7

229
111
9.2
9.1
8.7

* Indicates weighted subgroup sample size is less than 75,000.

Note: Gap is the difference between the US average for this indicator (17.5 in 2006 —07 and 17.1 in 2004-05) and each state's most vulnerable non-white group. A positive or negative value indicates
that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current data value such that a
positive or negative value indicates that this state's current performance is that much better or worse than baseline performance.

Data: Employee Benefits Research Institute analysis of CPS ASEC Supplement (US Census Bureau, 2005, 2006, 2007, 2008).
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Table 5C.3: Percent of At-Risk Adults Who Have Not Visited a Doctor for a Routine Checkup in the Past Two
Years, by Race/Ethnicity

Alabama X . . . . Tennessee
Arizona . . X . . . . Maine
California 3 . . . . . Rhode Island
Connecticut . . . A X . . South Dakota
District of Columbia . . X . X . . New Hampshire
Georgia X . X f . . ) Florida

Idaho . . . Louisiana

Indiana . . X f ) Georgia

Kansas . . 3 . . 3 West Virginia

Louisiana . . . . X § A Hawaii

Maryland . R . X X § . Michigan

Michigan X R X . . . . Maryland

Mississippi . ) . . . . . Montana

Montana . . . X . New Mexico

Nevada . R 5 . . . California

New Jersey . . X 5 X X 8 Virginia

New York . . . . . . . Oregon

North Dakota X . 3 . . Wisconsin

Oklahoma . . 5 . . R Indiana

Pennsylvania X A . s 8 . 8 Wyoming

South Carolina B . 5 3 3 . South Carolina

Tennessee . . .. . . . R Arkansas

Utah . . . R . Nebraska

Virginia . . X . . . . Alabama

West Virginia 8 . . . X . X Oklahoma

‘Wyoming X . . . . Idaho

Top 5 States Average 9.1 6.3 9.7 10.5 3.6 5.6 -2.0 7 Minnesota -0.3 12.4
All States Average 15.9 9.7 19.9 195 -7.0 -3.9 -3.0 25 Montana -5.8 10.9
All States Median 15.6 9.0 20.3 189 -6.4 -3.7 -2.7 4 Delaware 22 9.5
Bottom 5 States Average 20.3 11.6 30.7 28.6 -18.6 -14.9 -3.7 33 Oregon -9.8 7.4

19 lllinois -3.4 6.9

* Indicates data value is missing or subgroup sample size is less than 50.

Note: Gap is the difference between the US average for this indicator (15.4 in 2006-07 and 13.1 in 1999-2000) and each state's most vulnerable non-white group. A positive or negative value indicates that this
state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current data value such that a positive or negative
value indicates that this state's current performance is that much better or worse than baseline performance. Doctor visit for a routine checkup in the past two years among adults age 50 or older, or in fair or poor
health, or ever told they have diabetes or pre-diabetes, or ever told they had acute myocardial infarction, or ever told they had heart disease, or ever told they had a stroke, or ever told they had asthma.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 1999, 2000, 2006, 2007).
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Table 5C.4: Percent of Adults with a Time in the Past Year When They Needed to See a Doctor but Could Not
Because of Cost, by Race/Ethnicity

Alabama X . . . E R Hawaii
Arizona . . . 8 X R North Dakota
California X 3 . . R X X South Dakota
Connecticut . . . . R . . Nebraska
District of Columbia X . . E X X . Maine
Georgia . . 3 . . : Pennsylvania
Idaho X . . . lowa

Indiana . . . . X New Mexico
Kansas . . . . X E . Colorado
Louisiana X . . 5 E X Connecticut
Maryland E 3 X . X § Missouri
Michigan . 3 . . X X . New York
Mississippi ) . X B . Minnesota
Montana . f X : 3 . Kentucky
Nevada A . . . . 3 X Utah

New Jersey E . 5 X . Arizona

New York . . . . X X South Carolina
North Dakota R . X § g . Maryland
Oklahoma 3 X . . : lllinois
Pennsylvania : X . X X : : Mississippi
South Carolina . . . . . Louisiana
Tennessee . . . . g E Rhode Island
Utah . . . R X Arkansas
Virginia X f . . X West Virginia

West Virginia f . 3 3 : Texas

‘Wyoming . . 8 . X R Virginia

Top 5 States Average 6.3 10.8 14.4 9.2 -1.6 -2.1 05 34 Oregon -12.4 10.1
All States Average 10.5 17.9 220 17.3 -9.5 -8.7 -0.8 18 Tennessee <75 6.4
All States Median 10.6 17.8 213 17.4 -9.3 -8.5 -0.8 28 Indiana -10.4 53
Bottom 5 States Average 15.6 26.5 29.1 25.3 -16.0 -17.0 1.0 4 District of Columbia -3.6 5.2

23 New York -8.1 4.1

* Indicates data value is missing or subgroup sample size is less than 50.

Note: Gap is the difference between the US average for this indicator (13.4 in 2006 —07 and 13.1 in 2003-04) and each state's most vulnerable non-white group. A positive or negative value indicates that
this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current data value such that a positive
or negative value indicates that this state's current performance is that much better or worse than baseline performance.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).

57



State Scorecard on Health System Performance, 2009

Table 5C.5: Percent of Adults Age 50 and Older Did Not Receive Recommended Screening and
Preventive Care, by Race/Ethnicity

Alabama . § 3 . X New Hampshire
Arizona X E E . Montana
California X . X . X Michigan
Connecticut . 3 : E X 3 Washington
District of Columbia . . . . . X Hawaii”
Georgia . . X 2 X § . Georgia

Idaho § X . 3 Rhode Island
Indiana . X . 3 . District of Columbia
Kansas . . . R . Kentucky
Louisiana . . 3 § X Alaska
Maryland . 3 3 3 . X X New York
Michigan B E . . 3 3 New Jersey
Mississippi . . . . Arizona
Montana 3 . . . . A Connecticut
Nevada : . X . Tennessee
New Jersey . . . . . 8 B Ohio

New York . . 3 . 3 . Oklahoma
North Dakota . B New Mexico
Oklahoma X . X . 5 Nebraska

Pennsylvania . A X . . . 3 California

South Carolina X X X . A . . Mississippi

Tennessee 3 . X K Missouri

Utah § X E . North Dakota

Virginia . . . X X . Idaho

West Virginia R . X X 5 lowa

‘Wyoming : 3 . . Minnesota

Top 5 States Average 51.6 46.6 49.5 52.3 5.4 3.2 23 3 Montana 4.1 9.7
All States Average 55.8 60.6 66.4 63.0 -9.6 -7.8 -1.8 28 Wyoming -11.2 78
All States Median 56.2 61.6 67.6 62.9 -10.0 -6.9 -3.1 9 Oregon -25 6.7
Bottom 5 States Average 60.1 60.3 81.7 733 -23.4 -18.5 -4.9 25 Arizona -10.7 6.4

21 New York -8.2 5.8

* Indicates data value is missing or subgroup sample size is less than 50.
+ Hawaii did not participate in the 2004 BRFSS survey so 2002 data was imputed.

Note: Gap is the difference between the US average for this indicator (57.7 in 2006 and 60.3 in 2004) and each state's most vulnerable non-white group. A positive or negative value indicates that thi:
state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current data value such that a positive o
negative value indicates that this state's current performance is that much better or worse than baseline performance. Adults age 50 and older who did not receive: sigmoidoscopy or colonoscopy in
the last 10 years or fecal occult blood test in the last 2 years; mammogram in the last 2 years (women); pap smear in the last 3 years (women); and flu shot in the past year and pneumonia vaccine
ever (age 65+).

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2002, 2004, 2006).
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Table 5C.6: Percent of Children Ages 0-17 Without Both a Medical and Dental Preventive Care

Visit in the Past Year, by Race/Ethnicity

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

‘Wyoming

Top 5 States Average

All States Average

All States Median
Bottom 5 States Average

23.1
28.0
27.9
33.2

16.5
25.3
26.0
26.4

17.4
27.8
26.7
35.0

21.2
345
355
41.6

20.3
31.0
28.9
47.9

9.3

-8.3

-8.4
-23.0

4.8
-12.5
-13.2
-25.5

Vermont

Hawaii

lowa

Massachusetts

New Mexico

Washington

Connecticut

Wyoming

North Dakota

Kentucky

Pennsylvania

Wisconsin

Florida

Colorado

Ohio

West Virginia

Louisiana

Delaware

Indiana

Maryland

Arizona

Mississippi

Georgia

Utah

Minnesota

North Carolina

* * *
* * *
* * *
* * *
* * *

* Indicates data value is missing or subgroup sample size is less than 50.

Note: Gap is the difference between the US average for this indicator (28.4 in 2007 and 41.2 in 2003) and each state's most vulnerable non-white group. A positive or negative value
indicates that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current
data value such that a positive or negative value indicates that this state's current performance is that much better or worse than baseline performance. Data for 2003 and 2007 are not
comparable because of changes in survey design. The 2003 survey asked whether, during the past 12 months, the child saw a dentist for any routine preventive dental care including
checkups, screenings, and sealants. The 2007 survey asked how many times during the past 12 months the child saw a dentist for preventive dental care such as checkups and dental
cleanings. Both surveys asked how many times during the past 12 months the child saw a doctor, nurse, or other health care provider for preventive medical care such as a physical

exam or well-child checkup. For more information, see www.nschdata.org.

Data: National Survey of Children’s Health. Data assembled by the Child and Adolescent Health Measurement Initiative (CAHMI 2005, 2009).

State Scorecard on Health System Performance, 2009
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Table 5C.7: Percent of Adults Without a Usual Source of Care, by Race/Ethnicity

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

State Scorecard on Health System Performance, 2009

Maine

Tennessee

Wisconsin

Michigan

West Virginia

Kentucky

Massachusetts

Alabama

District of Columbia

Missouri

New Jersey

New Mexico

Colorado

Virginia

Mississippi

Connecticut

South Dakota

Kansas

Wyoming

Minnesota

lowa

Arizona

Arkansas

Oklahoma

Idaho

North Carolina

Top 5 States Average 9.9 14.7 14.9 155 1.4 0.9 05 3 Tennessee 0.2 12.7
All States Average 16.6 23.2 35.2 25.5 -16.9 -14.7 -2.2 12 Georgia -7.4 10.3
All States Median 16.4 219 37.2 23.7 -17.9 -14.2 -3.7 2 Hawaii 35 6.1
Bottom 5 States Average 26.1 37.7 54.4 38.9 -34.1 -33.9 -0.2 5 Wisconsin -0.6 4.8

13 Massachusetts -8.8 4.5

* Indicates data value is missing or subgroup sample size is less than 50.

Note: Gap is the difference between the US average for this indicator ( 20.3 in 2006-07 and 20.7 in 2003-04) and each state's most vulnerable non-white group. A positive or negative value indicates that
this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current data value such that a positive

or negative value indicates that this state's current performance is that much better or worse than baseline performance. Adults age 18 and older who do not have one (or more) person they think of as
their personal doctor or health care provider.

Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).
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Table 5C.8: Percent of Children Ages 0-17 Without a Medical Home, by Race/Ethnicity

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

West Virginia

Maine

New Hampshire

Colorado

Indiana

South Carolina

Florida

Washington

Maryland

‘Wyoming

North Carolina

Virginia

Alabama

Wisconsin

Rhode Island

Delaware

South Dakota

Arkansas

Kansas

Oklahoma

New Jersey

Massachusetts

Mississippi

Nevada

Utah

New Mexico

State Scorecard on Health System Performance, 2009

Top 5 States Average 32.9 * 373 44.2 47.1 3.0 3.1 * * *
All States Average 325 54.4 40.2 58.3 53.9 -17.1 -14.6 * * *
All States Median 324 54.6 39.0 59.3 53.5 -182  -15.1 * * *
Bottom 5 States Average 35.2 55.1 41.8 65.4 70.4 -30.2  -27.1 * * *

- N *

* Indicates data value is missing or subgroup sample size is less than 50.

Note: Gap is the difference between the US average for this indicator (42.5 in 2007 and 53.9 in 2003) and each state's most vulnerable non-white group. A positive or negative value indicates
that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current data value such
that a positive or negative value indicates that this state's current performance is that much better or worse than baseline performance. Data for 2003 and 2007 are not comparable because
of changes in survey design. For 2003, the indicator measured whether the child had at least one preventive medical care visit in the past year; had a personal doctor/nurse who: provided
family-centered care, telephone advice and urgent care when needed, and follow-up after specialty care when needed; and had no problems getting specialty care when needed. For 2007,
the indicator measured whether the child had a personal doctor or nurse, had a usual source for sick and well care, received family-centered care from all health care providers, had no
problems getting needed referrals, and received effective care coordination when needed. For more information, see www.nschdata.org.

Data: National Survey of Children's Health. Data assembled by the Child and Adolescent Health Measurement Initiative (CAHMI 2005, 2009).
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Table 5C.9: Mortality Amenable to Health Care, Deaths per 100,000 Population, by Race

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

‘Wyoming

Hawaii

Utah

Alaska

Massachusetts

Minnesota

Connecticut

lowa

Delaware

Nebraska

New Jersey

West Virginia

California

Kentucky

Indiana

South Carolina

Georgia

Pennsylvania

Oklahoma

Ohio

lllinois

Arkansas

Mississippi

Idaho

Montana

South Dakota

Wyoming

Top 5 States Average 717 92.0 3.6 -9.1 12.6 5 Alaska -16.9 48.5
All States Average 83.8 165.9 -70.3 -75.6 53 13 lowa -48.7 42.7
All States Median 82.0 173.4 -77.8 -81.4 3.6 15 Delaware -52.1 324
Bottom 5 States Average 96.3 218.7 -123.1 -124.9 1.8 4 New Mexico -12.3 28.8

6 Washington -23.0 17.5

* Indicates data value is missing because there were fewer than 20 deaths.

Note: Gap is the difference between the US average for this indicator (95.6 in 2004-05 and 105.2 in 2001-02) and each state's most vulnerable non-white group. A positive or negative
value indicates that this state's most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and
current data value such that a positive or negative value indicates that this state's current performance is that much better or worse than baseline performance. Population ages 674,
standardized on US 2000 standard population. Causes of death considered amenable to health care: intestinal infections, tuberculosis, other infections, whooping cough, spepticaemia,
measles, malignant neoplasm of colon, rectum, skin, breast, cervix, uterus, or testis, Hodgkin's disease leukaemia, thyroid disease, diabetes mellitus, epilepsy, chronic rheumatic heart
disease, hypertensive disease, cerebrovascular disease, all respiratory diseases, influenza, pneumonia, peptic ulcer, appendicitis, abdominal hernia, cholelithiasis and cholecystitis,
nephritis and nephrosis, benign prostatic hyperplasia, meternal death, congenital cordiovacular anomalies, perinatal deaths, medical errors, and ischaemic heart disease.

Data: Rutgers Center for State Health Policy analysis of CDC mortality data (NCHS, MCD n.d.) following methods used by Nolte and McKee (2003).
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Table 5C.10: Infant Mortality, Deaths per 1,000 Live Births, by Race/Ethnicity

Alabama A . . . . . Idaho
Arizona X . . . 3 . E X Utah
California X X . . » X X . North Dakota
Connecticut X . . . E . Alaska

District of Columbia X . . . . . lowa

Georgia . X . X X . . Arizona

Idaho . . A X . California

Indiana . . . . X . . Rhode Island

Kansas . . . . . . . Connecticut

Louisiana . . . . . . . Texas

Maryland . X 3 . X . . Florida

Michigan . . g . . . Alabama

Mississippi 3 ) . . . Georgia

Montana X . : . X West Virginia

Nevada X . X . } . A Pennsylvania

New Jersey X . X . . X g Louisiana

New York 3 5 . . X X X . South Carolina

North Dakota . A X . 3 Missouri

Oklahoma . X . . . . A Hawaii

Pennsylvania . . g ) . . . North Carolina

South Carolina . X . . E . . lllinois

Tennessee . . . . . Nebraska

Utah X X . . : . Michigan

Virginia X . . X . X . Wisconsin

West Virginia f X X X 3 New Hampshire

‘Wyoming . ‘Wyoming

Top 5 States Average 5.8 * 6.1 8.0 7.3 -0.6 -21 14 2 New Mexico -0.1 8.8
All States Average 5.8 135 6.2 9.3 5.4 -5.9 -6.3 0.3 5 North Dakota -1.8 4.7
All States Median 5.8 13.7 6.2 8.8 5.2 -6.6 -6.7 0.1 11 Arizona -4.2 3.3
Bottom 5 States Average 5.8 16.8 6.4 9.7 6.0 -9.9 -9.8 -0.2 1 Idaho 0.7 2.6

17 Connecticut -5.2 2.2

Al/AN=American Indian/Alaskan Native; Asian/PI=Asian/Pacific Islander

* Indicates data value is missing because there were fewer than 20 deaths.

Note: Gap is the difference between the US average for this indicator (6.9 in 2002 -04 and 6.9 in 2000-02) and each state's most vulnerable non-white group. A positive or negative value indicates that this state's
most vulnerable group is that much better or worse than the US average for the indicator. Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value
indicates that this state's current performance is that much better or worse than baseline performance.

Source: National Vital Statistics System - Linked Birth and Infant Death Data (NCHS, NVSS n.d.). Reported in the 2005 and 2007 CDC Health, United States publication.
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Table 6.1. HEALTHY LIVES

47

21

38

37

19

17

10

33

43

49

Note: Average Rank is the average of the state’s rank across all indicators in the dimension.

42

15

41

35

24

25

14

38

45

46

+5

+8

+4

+5

+2

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

Top 5 States Average

All States Average

All States Median
Bottom 5 States Average

41.9

21.3

13.4

9.8

32.4

314

19.8

19.1

16.6

40.0

28.8

38.6

42.9

11.8

10.2
25.8
25.0
43.4

35.9

19.4

115

15.0

35.6

30.6

23.1

235

18.8

37.0

32.1

37.6

38.8

12.0

118
25.8
239
41.1

: DIMENSION RANKING

10

31

33

35

37

39

41

43

45

17
45
24
19
33
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5 +4 Minnesota
6 +3 Connecticut
2 -3 California

8 +1 lowa

21 +13  Wisconsin

14 +4 North Dakota

Washington

New Hampshire

New York

New Jersey

Arizona

Maine

Montana

Alaska

New Mexico

27 -4 Kansas

Pennsylvania

Michigan

Georgia

34 -5 Nevada

43 +2 Missouri
45 +2 South Carolina
51 +6 Kentucky

Alabama

Tennessee

Mississippi

21 +13  Wisconsin

25 +8 New York

51 +6 Kentucky

30 +6 Maryland

24 +5 New Jersey
38 +5 Pennsylvania
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Table 6.2: Mortality Amenable to Health Care, Deaths per 100,000

Alabama . Minnesota 63.9
Arizona 87.5 X . Vermont 68.0
California 86.3 5 . Nebraska 725
Connecticut 77.2 X . North Dakota 729
District of Columbia 158.3 . Washington 74.2
Georgia 114.4 K Wyoming 74.8
Idaho 74.3 8 X Alaska 76.8
Indiana . Wisconsin 77.7
Kansas X 3 . Massachusetts 78.0
Louisiana . Hawaii 79.8
Maryland . New Mexico 83.1
Michigan 3 Rhode Island 85.9
Mississippi . Arizona 87.5
Montana . X . Florida 90.7
Nevada A Virginia 96.1
New Jersey . . Pennsylvania 98.8
New York . . Indiana 101.2
North Dakota . . . Michigan 102.1
Oklahoma . Ohio 105.6
Pennsylvania . . North Carolina 108.0
South Carolina . West Virginia 1117
Tennessee R Georgia 114.4
Utah 3 . . South Carolina 1155
Virginia . . Tennessee 118.1

West Virginia . Louisiana 137.2

‘Wyoming X 3 . District of Columbia 158.3

Top 5 States Average 68.2 775 9.3 34 39 lllinois 101.3 118.7 17.4
All States Average 93.7 103.0 9.3 26 29 New Jersey 89.9 105.8 159
All States Median 89.9 95.6 5.7 51 51 District of Columbia 158.3 1742 159
Bottom 5 States Average 135.4 1435 8.1 28 30 New York 93.0 108.3 153
15 19 Wisconsin 7.7 91.9 14.2
14 18 Connecticut 77.2 91.4 14.2

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that much
better or worse than baseline performance. Population ages 0-74, standardized on US 2000 standard population. Causes of death considered amenable to health care: intestinal
infections, tuberculosis, other infections, whooping cough, spepticaemia, measles, malignant neoplasm of colon, rectum, skin, breast, cervix, uterus, or testis, Hodgkin's disease
leukaemia, thyroid disease, di; mellitus, epilepsy, chronic rt ic heart disease, hypertensive disease, cerebrovascular disease, all respiratory diseases, influenza, pneumonia,
peptic ulcer, appendicitis, abdominal hernia, cholelithiasis and cholecystitis, nephritis and nephrosis, benign prostatic hyperplasia, meternal death, congenital cordiovacular anomalies,
perinatal deaths, medical errors, and ischaemic heart disease.

Data: Rutgers Center for State Health Policy analysis of CDC mortality data (NCHS, MCD n.d.) following methods used by Nolte and McKee (2003).
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Table 6.3: Infant Mortality, Deaths per 1,000 Live Births

47 46  Alabama 9.5 9.1 -0.4 Utah X . 1.1

26 20  Arizona 6.8 6.4 -0.4 Minnesota . R 0.2

6 7 California 5.3 5.4 0.1 New Jersey . A 0.5

12 21 Connecticut 5.9 6.5 0.6 New Hampshire -0.3
51 51 District of Columbia 13.7 X . Nebraska . . 1.3
41 45 Georgia 8.1 New York 0.2
Idaho X X . Connecticut . . 0.6
Indiana North Dakota 0.3
Kansas g . . New Mexico . ¥ -0.1

Louisiana Rhode Island

Maryland . K . Vermont

Michigan A 3 . Hawaii

Mississippi . . . Kentucky

Maine

Montana

Nevada X X . Florida

New Jersey Montana

New York . X . lllinois

North Dakota Missouri
Oklahoma . . . Arkansas
Pennsylvania . K . Indiana
South Carolina . . . Georgia 8 . 0.9

Tennessee X . . West Virginia . R 0.7

Utah X . . Tennessee k . 0.5

Virginia K R . Alabama -0.4
West Virginia . A A Louisiana . X 0.2
‘Wyoming X 3 . District of Columbia -2.7

Top 5 States Average 5.0 4.8 -0.2 9 25 Nebraska 5.7 7.0 1.3
All States Average 7.1 7.1 0.0 1 8 Utah 45 5.6 11
All States Median 6.8 7.1 0.3 35 42 Missouri 75 8.5 1.0
Bottom 5 States Average 10.8 9.9 -0.9 41 45 Georgia 8.1 9.0 0.9

23 29 Hawaii 6.6 7.4 0.8

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance.

Data: National Vital Statistics System - Linked Birth and Infant Death Data (NCHS, NVSS n.d.). Reported in the National Healthcare Quality Report (AHRQ 2005,
2008).
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Table 6.4: Breast Cancer Deaths per 100,000 Female Population

48 28  Alabama 27.4 25.5 -1.9 | 1 3 Alaska

6 6 Arizona 21.1 22.6 15 | 3 24 Idaho 19.2 25.2 6.0

15 14 California 22.6 239 1.3 | 5 2 Wyoming

23 26 Connecticut 23.4 25.3 19 | 6 22 lowa 21.1 24.8 3.7

51 51 District of Columbia 29.8 X X | Maine

25 24 Georgia 23.7 North Dakota

Idaho . . X Colorado X X 0.2

Indiana California 1.3
Kansas . . . Indiana ¥ ¥ 2.9
Louisiana . A . Washington

Maryland . . . New Hampshire

Michigan X X . Connecticut

Mississippi A X . Georgia

Montana Kansas

Nevada . A R Michigan

New Jersey New York

New York X X . Utah

North Dakota Rhode Island
Oklahoma X . . Oklahoma

Pennsylvania X A 8 lllinois
South Carolina . A A Virginia X 26.9 1.1
26.9 0.7

Tennessee South Carolina

Utah . A . New Jersey 3 28.3 1.6

Virginia X A . West Virginia . 22.8 -4.3

West Virginia . . R Missouri . 26.1 -1.9

‘Wyoming . . . District of Columbia 34.1 4.3

Top 5 States Average 19.5 19.9 0.4 3 24 Idaho 19.2 25.2 6.0
All States Average 238 25.1 13 51 51 District of Columbia 29.8 34.1 4.3
All States Median 23.7 25.3 1.6 22 45 Montana 233 275 4.2
Bottom 5 States Average 28.3 29.9 16 6 22 lowa 21.1 24.8 3.7
10 32 North Dakota 22.3 26.0 3.7
40 49 Maryland 25.7 29.4 3.7

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance.

Data: National Vital Statistics System - Mortality Data (NCHS, NVSS n.d.). Reported in theNational Healthcare Quality Report (AHRQ 2005, 2008).
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Table 6.5: Colorectal Cancer Deaths per 100,000 Population

Alabama X A . Utah

Arizona . . . Hawaii
California X . . Alaska
Connecticut 3 . . ‘Washington
District of Columbia . X . Idaho

Georgia f . . New Mexico
Idaho X . . Florida
Indiana . X . New York
Kansas . . . Texas
Louisiana . . . Maine
Maryland . . : North Carolina
Michigan . . . New Hampshire
Mississippi . . 8 Montana
Montana B . . Delaware
Nevada . . 5 lowa

New Jersey . . 8 Illinois

New York . . A Nevada

North Dakota . . . Kansas
Oklahoma . . . Maryland
Pennsylvania . . . Ohio

South Carolina X . . South Carolina
Tennessee . . . Indiana

Utah . . X Oklahoma

Virginia f . . West Virginia

West Virginia . . . Mississippi

Wyoming . . . District of Columbia

Top 5 States Average 14.3 16.3 2.0 2 19 Wyoming 138 19.2 5.4
All States Average 17.6 19.8 2.2 22 46 Vermont 17.6 223 4.7
All States Median 17.8 20.0 22 15 36 Rhode Island 16.8 211 4.3
Bottom 5 States Average 20.4 235 3.0 6 20 Connecticut 15.1 19.3 4.2
4 15 Minnesota 148 185 3.7
15 32 New York 16.8 20.5 3.7
19 35 Maine 17.2 20.9 3.7
22 39  Massachusetts 17.6 21.3 3.7

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance.

Data: National Vital Statistics System - Mortality Data (NCHS, NVSS n.d.). Reported in the National Healthcare Quality Report (AHRQ 2005, 2008).
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Table 6.6: Suicide Deaths per 100,000 Population

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

Top 5 States Average 6.2 6.6 0.4
All States Average 12.2 12.2 0.0
All States Median 11.8 11.7 -0.1
Bottom 5 States Average 19.4 20.1 0.7

51
21
13
45

State Scorecard on Health System Performance, 2009

District of Columbia

New Jersey

Massachusetts

Hawaii

lllinois

Delaware

Georgia

Nebraska

lowa

Pennsylvania

Ohio

Alabama

South Carolina

Indiana

Maine

Mississippi

Washington

West Virginia

North Dakota

Arkansas

Oregon

South Dakota

Idaho

Colorado

Nevada

Montana

Wyoming 17.2 21.8 4.6
Delaware 9.6 11.4 1.8
Hawaii 8.3 10.1 1.8
Oregon 14.8 16.2 1.4
Rhode Island 6.3 7.6 1.3

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current

performance is that much better or worse than baseline performance.

Data: National Vital Statistics System - Mortality Data (NCHS, NVSS n.d.). Reported in the National Healthcare Quality Report (AHRQ 2006, 2008).
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Table 6.7: Percent of Nonelderly Adults (Ages 18-64) Limited in Any Activities Because of Physical,
Mental, or Emotional Problems

Alabama . . . North Dakota

Arizona District of Columbia

California . . . Wisconsin

Connecticut lllinois
District of Columbia . . . Connecticut
Georgia . . . Minnesota
Idaho . . . Utah . 15.8 0.4

Indiana § § . Maryland R 15.4 -0.1

Kansas . . . New York . 16.1 0.6

Louisiana Kansas 13.7 -2.1
Maryland § § . Texas X 15.1 -1.3
Michigan . X . Pennsylvania . 16.2 -0.3
Mississippi . . . Florida . 175 0.8
Montana Rhode Island 14.8 -2.4
Nevada . . . Vermont . 16.6 -0.6
New Jersey North Carolina 15.0 -25
New York . . . New Hampshire R 16.7 -1.2
North Dakota Tennessee 16.9 -1.0
Oklahoma . . E Montana . 16.7 -2.0
Pennsylvania . . . Delaware 145 -4.5
South Carolina . . . Ohio . 15.2 -4.3
Tennessee X . . Mississippi . 20.3 0.2
Utah . . . Arkansas . 19.0 -1.6
Virginia E E . Oregon X 20.4 -1.1
West Virginia X . . Oklahoma 5 185 -3.4
‘Wyoming X X . West Virginia A 23.8 -0.2

Top 5 States Average 135 121 -1.3 11 42 Minnesota 15.0 18.4 34
All States Average 17.2 16.1 -1.2 25 40 Florida 16.7 175 0.8
All States Median 17.0 15.7 -1.3 16 29 New York 15.5 16.1 0.6
Bottom 5 States Average 22.4 211 -1.3 5 15 Wisconsin 14.2 14.7 0.6

13 27 Utah 15.3 15.8 0.4

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that
much better or worse than baseline performance.
Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).
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Table 6.8: Percent of Adults Who Smoke

Alabama . . R Utah A 11.2 0.4

Arizona . X A Connecticut B 18.3 2.2

Callifornia Massachusetts 18.7 1.7
Connecticut . X . Maryland . 19.8 25
District of Columbia District of Columbia 21.4 4.0
Georgia . . . Oregon K 20.4 2.8

Idaho Idaho 0.2
Indiana . . ; Colorado . . 1.0
Kansas Texas 2.6
Louisiana . . . Arizona i . 0.7
Maryland . . . New Hampshire 2.4
Michigan . X . Nebraska . A 15
Mississippi : X . South Dakota 1.4
Montana . . . Wisconsin . . 1.8
Nevada Delaware 2.9
New Jersey . : . New Mexico . . 0.7

New York lowa
North Dakota . X . Michigan
Oklahoma X X . Wyoming
Pennsylvania . X . North Carolina

South Carolina Alabama

Tennessee X A . Arkansas

Utah Tennessee

Virginia X . . Indiana

West Virginia Oklahoma

‘Wyoming . . . Kentucky

Top 5 States Average 15.1 16.1 1.0 8 24 District of Columbia 17.4 21.4 4.0
All States Average 20.1 21.9 1.8 14 28 Rhode Island 18.1 21.8 3.7
All States Median 20.1 214 1.3 8 19 Minnesota 17.4 20.8 35
Bottom 5 States Average 25.7 26.6 0.9 35 38 Michigan 21.7 24.6 3.0

34 36 Pennsylvania 21.1 24.0 2.9

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current performance is that
much better or worse than baseline performance. Percent of all adults who have ever smoked 100+ cigarettes (five packs) and currently smoke every day or some days.
Data: Rutgers Center for State Health Policy analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).
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Table 6.9: Percent of Children Ages 10-17 Who are Overweight

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

‘Wyoming

Top 5 States Average

All States Average

All States Median
Bottom 5 States Average

24.7
31.0
30.6
38.6

229
29.9
29.9
37.4

-1.8
-1.2
-0.7
-1.2

43
21
35
39

51
a1
45
a7
11

Minnesota

Oregon

Connecticut

North Dakota

Vermont

Idaho

Maine

Hawaii

New Hampshire

Washington

Indiana

Rhode Island

California

Missouri

New Jersey

Nebraska

New Mexico

Delaware

Ohio

South Carolina

Nevada

District of Columbia

Louisiana

Tennessee

Georgia

Mississippi

District of Columbia 35.3 39.5 4.2
Indiana 29.9 329 3.0
Delaware 33.1 355 24
South Carolina 33.8 36.1 23
Oregon 24.3 26.4 2.1

Note: Improvement is the difference in the indicator's baseline and current data value such that a positive or negative value indicates that this state's current
performance is that much better or worse than baseline performance. Overweight is defined as an age- and gender-specific body mass index (BMI-for-age) between
the 85th and 94th percentile of the CDC growth charts. Obese is defined as a BMI-for-age at or above the 95th percentile. BMI was calculated based on parent-
reported height and weight. For more information, see www.nschdata.org.
Data: National Survey of Children's Health. Data assembled by the Child and Adolescent Health Measurement Initiative (CAHMI 2005, 2009).
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Prevention and Treatment: Additional Indicators (Not included in Scorecard Ranking)

Table 3.A: Percent of Adults with Past Year Major
Depressive Episode Received Treatment for Depression in

the Past Year

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

Connecticut

South Carolina

Tennessee

Utah

Montana

Nebraska

Vermont

lowa

Colorado

Arkansas

Pennsylvania

South Dakota

Alabama

Florida

Kansas

Michigan

Texas

Alaska

Maryland

Washington

Nevada

lllinois

Arizona

Hawaii

North Carolina

Wyoming

Table 3.B: Average Percent of Hospitalized Patients
Reporting Staff Always Manage Pain, Responded When
Needed Help, and Explained Medicines

Alabama

Arizona

California

Connecticut

District of Columbia

Georgia

Idaho

Indiana

Kansas

Louisiana

Maryland

Michigan

Mississippi

Montana

Nevada

New Jersey

New York

North Dakota

Oklahoma

Pennsylvania

South Carolina

Tennessee

Utah

Virginia

West Virginia

Wyoming

Top 5 States Average 76.1 Top 5 States Average
All States Average 66.9 All States Average

All States Median 66.8 All States Median
Bottom 5 States Average 57.4 Bottom 5 States Average

Alabama

Oklahoma

New Hampshire

Wisconsin

‘Wyoming

South Dakota

Kansas

Minnesota

Indiana

Kentucky

Montana

Michigan

Tennessee

Massachusetts

Alaska

South Carolina

Missouri

Ohio

Delaware

Pennsylvania

Virginia

lllinois

New Jersey

California

Florida

Nevada

Data: CMS, Hospital Consumer Assessment of Healthcare Providers and Systems

MS, HCAHPS 2007).
Note: Major Depressive Episode (MDE) is defined as in the 4th edition of the Diagnostic (CMS, HC S 2007)

and Statistical Manual of Mental Disorders (DSM-1V), which specifies a period of at least
2 weeks when a person experienced a depressed mood or loss of interest or pleasure in
daily activities and had a majority of specified depression symptoms. Treatment is
defined as seeing or talking to a medical doctor or other professional or using
prescription medication for depression in the past year.

Data: SAMHSA, Office of Applied Studies analysis of National Survey on Drug Use and
Health (SAMHSA, NSDUH 2004, 2005, 2006, 2007).
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Prevention and Treatment: Additional Indicators (Not included in Scorecard Ranking)

Table 3.C: Percent of Medicare Cancer Patients in Hospice
Four Days or More

9  Alabama Oklahoma

39  Arizona Vermont
37  California Montana
48  Connecticut X Mississippi

49  District of Columbia Alabama

27  Georgia Minnesota

16 Idaho North Dakota

28 Indiana . | Virginia

29 Kansas 81.7 | 16  New Mexico 83.7
24 Louisiana 824 || 19 Arkansas 83.3
37 Maryland 790 || 21 wisconsin 83.2
45  Michigan 762 || 23 Missouri 82.9
6 Mississippi 85.3 | 24  Tennessee 82.4
5  Montana 855 || 27 Georgia 82.2
46 Nevada 758 || 29 Kansas 817

New Jersey . | New York 81.1

New York Colorado

North Dakota Texas

Oklahoma California

Pennsylvania X Arizona

South Carolina . Pennsylvania

Tennessee New Jersey

Utah . Michigan

Virginia X Rhode Island

West Virginia District of Columbia

Wyoming Wyoming

Top 5 States Average 87.6
All States Average 81.8
All States Median 82.4
Bottom 5 States Average 75.4

* Data is not available.
Data: Dartmouth Atlas of Health Care (Dartmouth Atlas Project 2005). Data provided
courtesy of and with permission from the American Cancer Society.
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State Scorecard Data Years and Databases

State Scorecard on Health System Performance, 2009

Past Year

Current Year

Database

1 Nonelderly adults (ages 18-64) insured 2004-2005 2007-2008 CPS ASEC
(2006-2007 by
income and
race/ethnicity)

2 Children (ages 0-17) insured 2004-2005 2007-2008 CPS ASEC
(2006-2007 by
income and
race/ethnicity)

3 At-risk adults visited a doctor for routine checkup in the past two years 1999-2000 2006-2007 BRFSS

4 Adults without a time in the past year when they needed 2003-2004 2006-2007 BRFSS

to see a doctor but could not because of cost
Past Year Current Year Database

PREVENTION & TREATMENT

5 Adults age 50 and older received recommended screening and preventive care 2004 2006 BRFSS
6 Adult diabetics received recommended preventive care 2003-2004 2006-2007 BRFSS
7 Children ages 19-35 months received all recommended doses of 2005 2007 NIS
five key vaccines
8 Children with both a medical and dental preventive care visit in the past year 2003 2007 NSCH
9 Children who received needed mental health care in the past year 2003 2007 NSCH
10 Hospitalized patients received recommended care for 2004 2007 CMS Hospital
heart attack, heart failure, and pneumonia Compare
11 Surgical patients received appropriate care to prevent complications 2004 2007 CMS Hospital
Compare
12 Home health patients who get better at walking or moving around 2005 2007 OASIS
13 Adults with a usual source of care 2003-2004 2006-2007 BRFSS
14 Children with a medical home 2003 2007 NSCH
15 Heart failure patients given written instructions at discharge 2004 2007 CMS Hospital
Compare
16 Medicare patients whose health care provider always listens, explains, 2003 2007 CAHPS
shows respect, and spends enough time with them
17 Medicare patients giving a best rating for health care received in the past year 2003 2007 CAHPS
18 High-risk nursing home residents with pressure sores 2004 2007 MDS
19 Long-stay nursing home residents who were physically restrained 2004 2007 MDS
20 Long-stay nursing home residents who have moderate to severe pain 2004 2007 MDS
Past Year Current Year Database

POTENTIALLY AVOIDABLE USE OF HOSPITALS & COSTS OF CARE

21 Hospital admissions for pediatric asthma per 100,000 children 2003 2005 HCUP
22 Adult asthmatics with an emergency room or urgent care visit in the past year 2001-2004 Not Updated BRFSS
23 Medicare hospital admissions for ambulatory care sensitive conditions 2003-2004 2006-2007 Medicare
per 100,000 beneficiaries SAF 5% Data
from CCW
24 Medicare 30-day hospital readmissions as a percent of admissions 2003-2004 2006-2007 Medicare
SAF 5% Data
from CCW
25 Long-stay nursing home residents with a hospital admission 2000 2006 MEDPAR, MDS
26 Short-stay nursing home residents with a hospital readmission within 30 days 2000 2006 MEDPAR, MDS
27 Home health patients with a hospital admission 2004 2007 OASIS
28 Hospital Care Intensity Index, based on inpatient days and inpatient visits 2003 2005 Dartmouth Atlas
among chronically ill Medicare beneficiaries in last two years of life
29 Total single premium per enrolled employee at private-sector establishments 2004 2008 MEPS
that offer health insurance
30 Total Medicare (Parts A & B) reimbursements per enrollee 2003 2006 Dartmouth Atlas
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State Scorecard Data Years and Databases (continued)

Past Year Current Year Database
HEALTHY LIVES
31 Mortality amenable to health care, deaths per 100,000 population 2001-2002 2004-2005 CDC Mortality
Data
32 Infant mortality, deaths per 1,000 live births 2002 2005 NVSS-I

(2000-2002 by  (2002-2004 by
race/ethnicity) race/ethnicity)

33 Breast cancer deaths per 100,000 female population 2002 2005 NVSS-M

34 Colorectal cancer deaths per 100,000 population 2002 2005 NVSS-M

35 Suicide deaths per 100,000 population 2003 2005 NVSS-M

36 Nonelderly adults (ages 18-64) limited in any activities 2003-2004 2006-2007 BRFSS
because of physical, mental, or emotional problems

37 Adults who smoke 2003-2004 2006-2007 BRFSS

38 Children ages 10-17 who are overweight or obese 2003 2007 NS

Definition of Databases

BRFSS = Behavioral Risk Factor Surveillance System

CAHPS = Consumer Assessment of Healthcare Providers and Systems

CCW = Chronic Condition Warehouse

CDC = Centers for Disease Control and Prevention

CPS ASEC = Annual Social and Economic Supplement to the Current Population Survey
HCUP = Healthcare Cost and Utilization Project

MDS = Nursing Home Minimum Data Set

MEDPAR = Medicare Provider Analysis and Review

MEPS = Medical Expenditure Panel Survey

NIS = National Immunization Survey

NSCH = National Survey of Children’s Health

OASIS = Outcome and Assessment Information Set

NVSS-I = National Vital Statistics System, Linked Birth and Infant Death Data
NVSS-M = National Vital Statistics System, Mortality Data

SAF = Standard Analytical Files
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State Scorecard Indicator Descriptions

1

Nonelderly adults (ages 18-64) insured: Authors’analysis of Annual
Social and Economic Supplement to the Current Population Survey
(CPS ASEC) using the CPS Table Creator online at http://www.census.
gov/hhes/www/cpstc/cps_table_creator.html (U.S. Census Bureau,
2008, 2009) and Employee Benefit Research Institute analysis of CPS
ASEC (U.S. Census Bureau, 2005, 2006, 2007, 2008).

Children (ages 0-17) insured: Authors’ analysis of CPS ASEC
using the CPS Table Creator online at http://www.census.gov/
hhes/www/cpstc/cps_table_creator.html (U.S. Census Bureau,
2008, 2009) and Employee Benefit Research Institute analysis
of CPS ASEC (U.S. Census Bureau, 2005, 2006, 2007, 2008).

At-risk adults visited a doctor for routine checkup in the past
two years: Percent of adults age 50 and older, or in fair or poor
health, or ever told they have diabetes or pre-diabetes, acute
myocardial infarction, heart disease, stroke, or asthma who visited
a doctor in the past two years. Rutgers Center for State Health
Policy (CSHP) analysis of Behavioral Risk Factor Surveillance
System (BRFSS) (NCCDPHP, BRFSS 1999, 2000, 2006, 2007).

Adults without a time in the past year when they needed
to see a doctor but could not because of cost: Rutgers CSHP
analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).

Adults age 50 and older received recommended screening and
preventive care: Percent of adults age 50 and older who have
received: sigmoidoscopy or colonoscopy in the last ten years or a
fecal occult blood test in the last two years; a mammogram in the last
two years (women only); a pap smear in the last three years (women
only); and a flu shot in the past year and a pneumonia vaccine ever
(age 65 and older only). Rutgers CSHP analysis of BRFSS (NCCDPHP,
BRFSS 2002, 2004, 2006). 2002 data were imputed for one state.

Adult diabetics received recommended preventive care:
Percent of adults age 18 and older who were told by a doctor
that they had diabetes and have received: hemoglobin Alc test,
dilated eye exam, and foot exam in the past year. Rutgers CSHP
analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).

Children ages 19-35 months received all recommended doses
of five key vaccines: Percent of children ages 19 to 35 months
who have received at least 4 doses of diphtheria-tetanus-acellular
pertussis (DTaP), at least 3 doses of polio, at least 1 dose of measles-
mumps-rubella (MMR), at least 3 doses of Haemophilus influenzae
B (Hib), and at least 3 doses of hepatitis B antigens. Data from

the National Immunization Survey (NCHS, NIS 2005, 2007).

Children with both a medical and dental preventive care visit

in the past year: Percent of children ages 0-17 with one or more
medical and dental preventive care visits during the past 12 months.
Data for 2003 and 2007 are not comparable because of changes

in survey design. The 2003 survey asked whether the child saw a
dentist for any routine preventive dental care including checkups,
screenings, and sealants. For 2007, the survey asked how many times
the child saw a dentist for preventive dental care such as checkups
and dental cleanings. Both surveys asked how many times the child
saw a doctor, nurse, or other health care provider for preventive
medical care such as a physical exam or well-child checkup. For more
information, see www.nschdata.org. Data from National Survey

of Children’s Health (NSCH), assembled by Child and Adolescent
Health Measurement Initiative (CAHMI) (CAHMI 2005, 2009).

Children who received needed mental health care in the

past year: Percent of children with an emotional, behavioral, or
developmental problem who needed treatment or counseling and
who received some type of mental health care during the past 12
months. There were slight modifications in survey design. The 2003
survey measured children ages 1-17 and asked whether they received
mental health care or counseling. For 2007, the survey measured
children ages 2-17 and asked whether they received treatment or
counseling from a mental health professional (as defined). For more
information, see www.nschdata.org. Data from National Survey

of Children’s Health, assembled by CAHMI (CAHMI 2005, 2009).

State Scorecard on Health System Performance, 2009

10 Hospitalized patients received recommended care for heart
attack, heart failure, and pneumonia: Proportion of cases where
a hospital provided the recommended process of care for patients
with acute myocardial infarction (heart attack), heart failure, and
pneumonia. Data for 2004 is a composite of 10 clinical services: five
clinical services for heart attack (aspirin at arrival and at discharge;
beta-blocker at arrival and at discharge; and angiotensin-converting
enzyme (ACE) inhibitor for left ventricular systolic dysfunction), two
for heart failure (assessment of left ventricular function and the use
of an ACE inhibitor for left ventricular dysfunction), and three for
pneumonia (initial antibiotic received within four hours of hospital
arrival; pneumococcal vaccination; and assessment of oxygenation).
Data for 2007 is a composite of 19 clinical services, including the
original 10 from 2004 and nine additional services: three for heart
attack (smoking cessation advice/counseling; thrombolytic agent
received within 30 minutes of hospital arrival; and PCI within 90
minutes of hospital arrival); two for heart failure (smoking cessation
advice/counseling, discharge instructions); and four for pneumonia
(smoking cessation advice/counseling; blood cultures performed
in the emergency department prior to initial antibiotic received
in hospital; appropriate initial antibiotic selection; and influenza
vaccination). IPRO analysis of CMS Hospital Compare data (DHHS n.d.).

11 Surgical patients received appropriate care to prevent
complications: Proportion of cases where a hospital provided
recommended processes of care for surgical patients to prevent
complications. Data for 2004 is a composite of two clinical
services: prophylactic antibiotics within 1 hour prior to surgery
and discontinued within 24 hours after surgery. Data for 2007
is a composite of five clinical services, original two from 2004
and three additional services: prophylactic antibiotic selection
for surgical patients; surgery patients with recommended
venous thromboembolism prophylaxis ordered and received
within 24 hours prior to surgery to 24 hours after surgery.

IPRO analysis of CMS Hospital Compare data (DHHS n.d.).

12 Home health patients who get better at walking or moving
around: This indicator is new to the 2009 edition. Data from Outcome
and Assessment Information Set (CMS, OASIS n.d.), reported in
the National Healthcare Quality Report (AHRQ 2006, 2008).

13 Adults with a usual source of care: Percent of adults age
18 and older who have one (or more) person they think of as
their personal doctor or health care provider. Rutgers CSHP
analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).

14 Children with a medical home: Percent of children ages 0-17 who
received health care that meets criteria of having a medical home.
Data for 2003 and 2007 are not comparable because of changes
in survey design. For 2003, the indicator measured whether the
child had at least one preventive medical care visit in the past year;
had a personal doctor/nurse who: provided family-centered care,
telephone advice and urgent care when needed, and follow-up
after specialty care when needed; and had no problems getting
specialty care when needed. For 2007, the indicator measured
whether the child had a personal doctor or nurse, had a usual source
for sick and well care, received family-centered care from all health
care providers, did not have problems getting needed referrals,
and received effective care coordination when needed. For more
information, see www.nschdata.org. Data from National Survey
of Children’s Health, assembled by CAHMI (CAHMI 2005, 2009).

15 Heart failure patients given written instructions at
discharge: Percent of heart failure patients with documentation
that they or their caregivers were given written instructions
or other educational materials at discharge. IPRO analysis
of CMS Hospital Compare data (DHHS n.d.).
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State Scorecard Indicator Descriptions (continued)

16

17

18

19

20

21

22

23

Medicare patients whose health provider always listens, explains,
shows respect, and spends enough time with them: Percent

of Medicare fee-for-service patients who had a doctor’s office or

clinic visit in the last 12 months whose health providers always
listened carefully, explained things clearly, respected what they

had to say, and spent enough time with them. Time trends should

be interpreted with caution due to change in survey methodology.
Data from National Consumer Assessment of Healthcare Providers
and Systems (CAHPS) Benchmarking Database (AHRQ, CAHPS n.d.),
reported in National Healthcare Quality Report (AHRQ 2005, 2008).

Medicare patients giving a best rating for health care received

in the past year: Percent of Medicare fee-for-service patients who
had a doctor’s office or clinic visit in the last 12 months who gave

a best rating for health care they received. Time trends should be
interpreted with caution due to change in survey methodology. Data
from National CAHPS Benchmarking Database (AHRQ, CAHPS n.d.),
reported in National Healthcare Quality Report (AHRQ 2005, 2008).

High-risk nursing home residents with pressure sores: Percent of
long-stay nursing home residents impaired in bed mobility or transfer,
comatose, or malnourished who have pressure sores (Stages 1-4) on
target assessment. Data from CMS Minimum Data Set (CMS, MDS n.d.),
reported in National Healthcare Quality Report (AHRQ 2005, 2008).

Long-stay nursing home residents who were physically
restrained: Percent of long-stay nursing home residents who
were physically restrained daily on target assessment. Data
from CMS Minimum Data Set (CMS, MDS n.d.), reported in
National Healthcare Quality Report (AHRQ 2005, 2008).

Long-stay nursing home residents who have moderate to
severe pain: This indicator is new to the 2009 edition. Percent of
long-stay nursing home residents with moderate pain at least daily
or horrible or excruciating pain at any frequency on the target
assessment. Data from CMS Minimum Data Set (CMS, MDS n.d.),
reported in National Healthcare Quality Report (AHRQ 2005, 2008).

Hospital admissions for pediatric asthma per 100,000 children
(ages 2-17): Excludes patients with cystic fibrosis or anomalies of the
respiratory system, and transfers from other institutions. Data from
Healthcare Cost and Utilization Project State Inpatient Databases;

not all states participate in HCUP. Estimates for total U.S. are from

the Nationwide Inpatient Sample (AHRQ, HCUP-SID 2003, 2005).
Reported in National Healthcare Quality Report (AHRQ 2007, 2008).

Adult asthmatics with an emergency room or urgent care visit in
the past year: Percent of adults age 18 and older who were told by a
doctor that they had asthma and had an emergency room or urgent
care visit in the past 12 months. Updated data for this indicator were
unavailable, so data from the same year are used for both past and
current ranking. Data represent the average for up to four years of
data to improve state sample sizes; most states did not have data for
this measure for all four years. Data differ from 2007 edition where
only the most current year of data for each state was used. Rutgers
CSHP analysis of BRFSS (NCCDPHP, BRFSS 2001, 2002, 2003, 2004).

Medicare hospital admissions for ambulatory care sensitive
conditions per 100,000 beneficiaries: Hospital admissions of
fee-for-service Medicare beneficiaries age 65 and older for one of

11 ambulatory care sensitive conditions (AHRQ Indicators): short-
term diabetes complications, long-term diabetes complications,
lower extremity amputation among patients with diabetes, asthma,
chronic obstructive pulmonary disease, hypertension, congestive
heart failure, angina (without a procedure), dehydration, bacterial
pneumonia, and urinary tract infection. Results calculated using
AHRQ Prevention Quality Indicators, Version 3.0. Analysis of Medicare
Standard Analytical Files (SAF) 5% Data from Chronic Condition
Warehouse (CCW) by G. Anderson and R. Herbert at Johns Hopkins
Bloomberg School of Public Health (CMS, SAF 2003, 2004, 2006, 2007).
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24 Medicare 30-day hospital readmissions as a percent of
admissions: Fee-for-service Medicare beneficiaries age 65 and
older with initial admissions due to one of 31 select conditions
(see list) who are readmitted within 30 days following discharge
for the initial admission. Analysis of Medicare Standard Analytical
Files (SAF) 5% Data from Chronic Condition Warehouse (CCW)
by G. Anderson and R. Herbert at Johns Hopkins Bloomberg
School of Public Health (CMS, SAF 2003, 2004, 2006, 2007).

. Abnormal heartbeat

Chronic obstructive pulmonary disease (COPD)

. Congestive heart failure

. Diabetes with amputation

Diabetes - medical management

Kidney failure

. Kidney and urinary tract infections

. Pneumonia - aspiration

. Pneumonia - infectious

10. Respiratory failure with mechanical ventilation

11. Respiratory failure without mechanical ventilation

12. Stomach and intestinal bleeding

13. Stroke - hemorrhagic

14. Stroke - non-hemorrhagic

15. Abdominal aortic aneurysm repair

16. Gallbladder removal - laparoscopic

17. Gallbladder removal - open

18. Hip fracture - surgical repair

19. Hysterectomy - vaginal

20. Removal of blockage of neck vessels

21. Bronchitis & asthma, complicated DRG096

22. Bronchitis & asthma, uncomplicated DRG097

23. Hypotension & fainting, complicated DRG141

24. Chest pain DRG143

25. Cirrhosis & alcoholic hepatitis DRG202

26. Noncancerous pancreatic disorders DRG204

27. Liver disease except cancer, cirrhosis, alcoholic
hepatitis, complicated DRG205

28. Medical back problems DRG243

29. Surgery for infectious or parasitic disease DRG415

30. Infection after surgery or trauma DRG418

31. Vascular operations except heart, complicated DRG478

VENOUTAWN =

25 Long-stay nursing home residents with a hospital admission:
Percent of long-stay residents (residing in a nursing home for at
least 90 consecutive days) who were ever hospitalized within six
months of baseline assessment. Analysis of Medicare enrollment
data and MEDPAR File by V. Mor, Brown University, under a
grant funded by the National Institute of Aging (#PO1AG027296,
Shaping Long-Term Care in America).

26 Short-stay nursing home residents with a hospital readmission
within 30 days: Percent of newly admitted nursing home residents
(never been in a facility before) who are rehospitalized within 30
days of being discharged to nursing home. Analysis of Medicare
enrollment data and MEDPAR File by V. Mor, Brown University,

under a grant funded by the National Institute of Aging (#PO1AG027296,

Shaping Long-Term Care in America).

27 Home health patients with a hospital admission: Percent of
acute care hospitalization for home health episodes. Data from
Outcome and Assessment Information Set (CMS, OASIS n.d.),
reported in National Healthcare Quality Report (AHRQ 2005, 2008).
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State Scorecard Indicator Descriptions (continued)

28 Hospital Care Intensity Index, based on inpatient days and
inpatient physician visits among chronically ill Medicare
beneficiaries in last two years of life: This indicator is new to the
2009 edition. The Hospital Care Intensity Index is an age-sex-race-
iliness standardized ratio of patient days and visits for chronically
ill Medicare patients. It is calculated as the simple average of two
ratios: the number of days spent in the hospital to the national

average and the number of inpatient physician visits to the national

average. The national average was set to 1.0 for the base year 2001
(not shown) so that ratios in subsequent years reflect the national
trend in this composite measure of inpatient utilization. Data from

Dartmouth Atlas of Health Care (Dartmouth Atlas Project 2003, 2005).

29 Total single premium per enrolled employee at private-
sector establishments that offer health insurance:
Data from Medical Expenditure Panel Survey-Insurance
Component (AHRQ, MEPS-IC 2004, 2008).

30 Total Medicare (Parts A & B) reimbursements per enrollee: Total

Medicare fee-for-service reimbursements include payments for both

Part A and Part B (exclude capitated payments). Reimbursement
rates were indirectly adjusted for sex, race, and age. Data from

Dartmouth Atlas of Health Care (Dartmouth Atlas Project 2003, 2006).

31 Mortality amenable to health care, deaths per 100,000
population: Number of deaths before age 75 per 100,000
population that resulted from causes considered at least partially
treatable or preventable with timely and appropriate medical
care (see list), as described in Nolte and McKee (Nolte and McKee,
BMJ 2003). Analysis conducted by K. Hempstead at Rutgers
CSHP using mortality data from CDC Multiple Cause-of-Death
file and U.S. Census Bureau population data (NCHS, MCD n.d.).
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32 Infant mortality, deaths per 1,000 live births: Data from National
Vital Statistics System (NVSS)-Linked Birth and Infant Death Data
(NCHS, NVSS n.d.), reported in National Healthcare Quality Report
(NCHS 2005, 2007) and Health, United States (NCHS 2005, 2007).

33 Breast cancer deaths per 100,000 female population:
Data from NVSS-Mortality Data (NCHS, NVSS n.d.), reported
in National Healthcare Quality Report (AHRQ 2005, 2008).

34 Colorectal cancer deaths per 100,000 population: Data
from NVSS-Mortality Data (NCHS, NVSS n.d.), reported in
National Healthcare Quality Report (AHRQ 2005, 2008).

35 Suicide deaths per 100,000 population: This indicator is new to
the 2009 edition. Data from NVSS-Mortality Data (NCHS, NVSS n.d.),
reported in National Healthcare Quality Report (AHRQ 2005, 2008).

36 Nonelderly adults (ages 18-64) limited in any activities because
of physical, mental, or emotional problems: Rutgers CSHP
analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).

37 Adults who smoke: This indicator is new to the 2009 edition. Percent
of adults age 18 and older who ever smoked 100+ cigarettes (five
packs) and currently smoke every day or some days. Rutgers CSHP
analysis of BRFSS (NCCDPHP, BRFSS 2003, 2004, 2006, 2007).

38 Children ages 10-17 who are overweight or obese: This
indicator is new to the 2009 edition. Overweight is defined as an
age- and gender-specific body mass index (BMI-for-age) between
the 85th and 94th percentile of the CDC growth charts. Obese is
defined as a BMI-for-age at or above the 95th percentile. BMI was
calculated based on parent-reported height and weight. For more
information, see www.nschdata.org. Data from National Survey
of Children’s Health, assembled by CAHMI (CAHMI 2005, 200

Causes of death Age

Malignant neoplasm of colon and rectum..
Malignant neoplasm of skin.................

Malignant neoplasm of breast.......................cccoc 0-74
Malignant neoplasm of cervix uteri................cccccoieiiiiiii, 0-74
Malignant neoplasm of cervix uteri and body of uterus... ...0-44
Malignant neoplasm of testis...................cccooeen... ...0-74

Hodgkin's disease............ ...0-74
Leukemia....................
Diseases of the thyroid.. .
Diabetes mellitus....... ...0-49
Epilepsy.......cccccvveviiiiiiiiiin. ...0-74
Chronic rheumatic heart disease .
Hypertensive disease..............

Cerebrovascular disease

All respiratory diseases (excluding pneumonia and influenza)............. 1-14

INFIUBNZA ...
Pneumonia....
PePtiCUICEI ... o
APPENAICIEIS. ...
Abdominal hernia.............. .

Cholelithiasis and cholecystitis. ...0-74
Nephritis and nephrosis..................ccccco 0-74
Benign prostatic hyperplasia...............ccccccociiii 0-74
Maternal death...............ccoooo All

Congenital cardiovascular anomalies ...

Perinatal deaths, all causes, excluding stillbirths.................. Al
Misadventures to patients during surgical and medical care .. Al
Ischaemic heart disease: 50% of mortality rates included ................... 0-74
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Complete References for Data Sources

AHRQ (Agency for Healthcare Research and Quality). (2008).
National Healthcare Quality Report, 2008. AHRQ Pub. No. 09-0001.
Rockville, Md.: U.S. Department of Health and Human Services.

AHRQ (Agency for Healthcare Research and Quality). (2007).
National Healthcare Quality Report, 2007. AHRQ Pub. No. 08-004o0.
Rockville, Md.: U.S. Department of Health and Human Services.

AHRQ (Agency for Healthcare Research and Quality). (2006).
National Healthcare Quality Report, 2006. AHRQ Pub. No. 07-0013.
Rockville, Md.: U.S. Department of Health and Human Services.

AHRQ (Agency for Healthcare Research and Quality). (2005).
National Healthcare Quality Report, 2005. AHRQ Pub. No. 06-0018.
Rockville, Md.: U.S. Department of Health and Human Services.

AHRQ, CAHPS (Agency for Healthcare Research and Quality,
Consumer Assessment of Healthcare Providers and Systems). (n.d.).
Rockville, Md.: Center for Quality Improvement and Patient
Safety, U.S. Department of Health and Human Services.

AHRQ, HCUP-SID (Agency for Healthcare Research and Quality,
Healthcare Cost and Utilization Project-State Inpatient Databases).
(2003, 2005). Rockville, Md.: Center for Delivery, Organization,
and Markets, U.S. Department of Health and Human Services.

AHRQ, MEPS-IC (Agency for Healthcare Research and Quality,
Medical Expenditure Panel Survey-Insurance Component).
(2004, 2008). Washington, D.C.: U.S. Department of Health
and Human Services. http://www.meps.ahrg.gov.

CAHMI (Child and Adolescent Health Measurement Initiative). (2005,
2009). National Survey of Children’s Health, 2003, 2007. Portland,

Ore.: Data Resource Center on Child and Adolescent Health,

Oregon Health and Science University. http://www.nschdata.org.

CMS, MDS (Centers for Medicare and Medicaid
Services, Minimum Data Set). (n.d.). Baltimore, Md.:
U.S. Department of Health and Human Services.

CMS, OASIS (Centers for Medicare and Medicaid Services,
Outcome and Assessment Information Set). (n.d.). Baltimore,
Md.: U.S. Department of Health and Human Services.

CMS, SAF (Centers for Medicare and Medicaid Services,
Standard Analytic File 5% Inpatient Data). (2003, 2006). Baltimore,
Md.: U.S. Department of Health and Human Services.
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Dartmouth Atlas Project (2003, 2005, 2006). Dartmouth
Atlas of Health Care. Hanover, NH: Dartmouth Institute
for Health Policy and Clinical Practice (formerly the
Center for the Evaluative Clinical Sciences), Dartmouth
Medical School. http://www.dartmouthatlas.org.

DHHS, Hospital Compare (U.S. Department of Health and Human
Services, Hospital Compare Database). (n.d.). Washington, D.C.:
http://www.hospitalcompare.hhs.gov/Download/DownloadDB.asp.

NCCDPHP, BRFSS (National Center for Chronic Disease Prevention
and Health Promotion, Behavioral Risk Factor Surveillance System).
(1999, 2000, 2002, 2003, 2004, 2006, 2007). Atlanta, Ga.: Centers for
Disease Control. http://www.cdc.gov/brfss/.

NCHS (National Center for Health Statistics). (2007). Health, United
States, 2007 With Chartbook on Trends in the Health of Americans.
Hyattsville, Md.: U.S. Department of Health and Human Services.

NCHS (National Center for Health Statistics). (2005). Health, United
States, 2005 With Chartbook on Trends in the Health of Americans.
Hyattsville, Md.: U.S. Department of Health and Human Services.

NCHS, MCD (National Center for Health Statistics,
Multiple Cause-of-Death Data Files). (n.d.). Hyattsville,
Md.: Centers for Disease Control and Prevention.

NCHS, NIS (National Center for Health Statistics, National
Immunization Survey). (2005, 2007). Hyattsville, Md.:
Centers for Disease Control and Prevention.

NCHS, NVSS (National Center for Health Statistics,
National Vital Statistics System). (n.d.). Hyattsville, Md.:
Centers for Disease Control and Prevention.

Nolte and McKee. (2003). “Measuring the Health of Nations:
Analysis of Mortality Amenable to Health Care!” London, UK.:
British Medical Journal Volume 327, November 15, 2003.

U.S. Census Bureau, Current Population Survey, Annual

Social and Economic Supplement. (2005, 2006, 2007, 2008,
2009). Washington, D.C.: U.S. Department of Commerce.
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