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Figure 1. Problems with Medical Bills or
Accrued Medical Debt Increased, 2005–2007

Note: Income refers to annual income. In 2005 and 2007, low income is <$20,000, moderate income is $20,000–$39,999, 
middle income is $40,000–$59,999, and high income is $60,000 or more.
Source: The Commonwealth Fund Biennial Health Insurance Surveys (2005 and 2007).

Percent of adults ages 19–64 with medical bill problems
or accrued medical debt
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In the past 12 months:

23%
39 million

13%
22 million

14%
24 million

Any of the above bill problems
28%

48 million
33%

59 million

Medical bills being paid off over time
21%

37 million
28%

49 million

Any bill problems or medical debt
34%

58 million
41%

72 million

27%
48 million

16%
28 million

Had to change way of life to pay bills
18%

32 million

Had problems paying or unable to pay 
medical bills

Contacted by collection agency for
unpaid medical bills

Source: The Commonwealth Fund Biennial Health Insurance Surveys (2005 and 2007).

Percent of adults ages 19–64

Figure 2. Medical Bill Problems and 
Accrued Medical Debt, 2005–2007



Uninsured Anytime
in Past Year

Total Insured
all year

Insured now, 
time uninsured 

in past year

Uninsured
now

How much are the medical
bills that are being paid off
over time?

57%
20
11
9

57

38
7

Less than $2,000 51% 46%
25
11
13

53

37

38%
$2,000–$3,999 21 22
$4,000–$7,999 12 14
$8,000 or more 12 20

Was this for care received
in past year or earlier?

Past year 54 43

9
Earlier year 37 44
Both 8 12

Figure 3. Uninsured Adults Are More Likely to Be Paying Off 
Large Amounts of Medical Debt Over Time

Source: The Commonwealth Fund Biennial Health Insurance Survey (2007).

Percent of adults ages 19–64 who are paying off medical bills over time
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Figure 4. Sixty Percent of Underinsured or Uninsured Adults
Reported Medical Bill Problems or Debt

Percent of adults ages 19–64

*Includes only those individuals who had a bill sent to a collection agency when they were unable to pay it.
Source: The Commonwealth Fund Biennial Health Insurance Survey (2007).



Insured All Year Uninsured Anytime
During Year

Percent of adults 
reporting: Total

No 
underinsured 

indicators
Underinsured

Insured now, 
time uninsured 

in past year

Uninsured 
now

16%

26

9

28

29%

80

46

40%

47

11

Took on credit card 
debt 30 33 34 26

Insured at time care 
was provided 61 82 46

12

Unable to pay for basic 
necessities (food, heat, 
or rent) because of 
medical bills

29%

24

Used up all of savings 39

42%

46

Took out a mortgage 
against your home or 
took out a loan 

10 11

Figure 5. More Than One-Quarter of Adults Under Age 65
with Medical Bill Burdens and Debt

Were Unable to Pay for Basic Necessities

Source: The Commonwealth Fund Biennial Health Insurance Survey (2007).

Percent of adults ages 19–64 with medical bill problems
or accrued medical debt



Figure 6. Insured Adults with Less Comprehensive Coverage 
and Benefit Limits Are More Likely to Face

Medical Bill and/or Debt Problems
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59

53
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33

29
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0 25 50 75 100

Percent of continually insured adults ages 19–64 with bill and/or debt problems

Source: The Commonwealth Fund Biennial Health Insurance Survey, 2007.

MD did not charge more than insurance covered
MD charged more than insurance would pay; 

patient paid difference

Health plan does not limit total dollar amount
Health plan limits total dollar amount

Annual premium is less than 10% of income
Annual premium is 10% or more of income

Deductible is less than 5% of income
Deductible is more than 5% of income

Has both Rx and dental coverage
Has neither Rx nor dental coverage

No expensive bills for services not covered
Had expensive medical bills for services not 

covered by insurance
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