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Media Teleconference
Tuesday, April 4th, 2006
11:00 a.m., EDT

Agenda

11:00 Welcome and introduction:
e Karen Davis, President, The Commonwealth Fund

11:05 Presentation of findings from Mirror, Mirror, on the Wall: An Update on the
Quality of American Health Care Through the Patient's Lens
and The U.S. Health Care Divide: Disparities in Primary Care Experiences
by Income
e Karen Davis
e (Cathy Schoen, Vice President, The Commonwealth Fund

11:15 Reaction to findings
e Donald M. Berwick, M.D., President and CEOQ, Institute for Healthcare
Improvement

e Andrew Bindman, M.D., Chief, Division of General Internal Medicine,
San Francisco General Hospital

11:25 Q and A (all participants)

The Commonwealth Fund is a private foundation supporting independent research on health and social issues.




