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Care for Minority Patients Is Concentrated 
Among a Few Providers

Half of All Minority Patients Are Treated by One-Third of Primary Care Physicians

Source: J. D. Reschovsky and A. S. O'Malley, Do Primary Care Physicians Treating Minority Patients Report 
Problems Delivering High-Quality Care?, Health Affairs Web Exclusive, Apr. 22, 2008, w222?w230 
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Source: Unpublished HQA data, Romana Hasnain-Wynia,PhD, Northwestern University

Health care is often separate and not equal: 
Minorities generally get care in lower 

performing health care settings
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Medical Home Can Reduce Disparities
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Percent of adults 18–64 receiving a reminder
to schedule a preventive visit by doctors’ office

* Compared with reminders, differences statistically significant after adjusting for income or insurance.
Source: 2006 Commonwealth Fund Health Care Quality Survey (Beal et al., “Closing the Divide: How Medical Homes 
Promote Equity in Health Care,” The Commonwealth Fund, June 2007).

Minorities with a 
medical home are just 
as likely to
-- Receive reminders for      
preventive care visits
-- Report always getting 
the care they need when 
they need it

Minorities with a 
medical home are less 
likely to feel treated 
with disrespect
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