Exhibit 1

Top Problems for Small-Business Owners

Which one of these do you consider the biggest challenge facing your business?

First- and second-choice answers combined (percent)
Cost of providing health care coverage to employees 37
Attracting new customers 33
Rising cost of business, not involving benefits
Attracting and retaining quality employees
Local, state, and federal taxes
Competition with big business and corporations

Government regulations

Lack of accessto credit or capital

Data: Authors’ analysis of online nationwide poll of 500 small-business owners who provide health coverage to their employees, Apr. 4-10, 2019.

Commonwealth

The Source: Rhett Buttle, Katie Vlietstra Wonnenberg, and Angela Simaan, Small-Business Owners’ Views on Health Coverage and Costs
Fund (Commonwealth Fund, Sept. 2019).



Exhibit 2

Cost of Providing Health Care Coverage Is an Issue for Small-Business Owners

Thinking specifically about your business, is the cost of providing health care coverage to employees
a major problem, a minor problem, not much of a problem, or not a problem at all?

Percent

= Minor problem
m Major problem

Total

2-25 employees 26 or more employees

Note: The sample size for small-business owners with 2 to 25 employees is 352 respondents; the sample size for small-business owners with 26 or more employees is 148 respondents.
Data: Authors’ analysis of online nationwide poll of 500 small-business owners who provide health coverage to their employees, Apr. 4-10, 2019.

Commonwealth

The Source: Rhett Buttle, Katie Vlietstra Wonnenberg, and Angela Simaan, Small-Business Owners’ Views on Health Coverage and Costs
Fund (Commonwealth Fund, Sept. 2019).



Exhibit 3

Biggest Challenges to Providing Health Care Coverage

Outside of costs, which one of the following do you consider the biggest challenge when it comes to
providing health care coverage to your employees?

First- and second-choice Top answer
answers combined (percent) (percent)

Lack of choicesin health care

plans 43 Rising cost of prescription drugs

. L Lack of choicesin health care
Rising cost of prescription drugs 40 plans

Changing government rules and

Changing government rules and
36 regulations

regulations
Inability to get clear, unbiased
information/data to make
purchasing decisions

Inability to get clear, unbiased
information/data to make 32

purchasing decisions
Time required for

T edf
ime required for 27 administration/ paperwork

administration/paperwork

Finding in-network doctorsand

Finding in-network doctorsand 23 hospitals

hospitals

Data: Authors’ analysis of online nationwide poll of 500 small-business owners who provide health coverage to their employees, Apr. 4-10, 2019.

Commonwealth

The Source: Rhett Buttle, Katie Vlietstra Wonnenberg, and Angela Simaan, Small-Business Owners’ Views on Health Coverage and Costs
Fund (Commonwealth Fund, Sept. 2019).



Exhibit 4

Adjustments Made by Small-Business Owners

Which of the following actions have you taken or adjustments have you made to decrease the cost of
providing health care coverage to your employees?

Percent

Increased deductibles or copayments for your employees
Negotiated with current carrier for lower rates

Changed carriers

Required your employees to pay higher premiums
Reduced or eliminated dependent coverage

Other

Data: Authors’ analysis of online nationwide poll of 500 small-business owners who provide health coverage to their employees, Apr. 4-10, 2019.

Commonwealth

The Source: Rhett Buttle, Katie Vlietstra Wonnenberg, and Angela Simaan, Small-Business Owners’ Views on Health Coverage and Costs
Fund (Commonwealth Fund, Sept. 2019).



Exhibit 5

Blame for Rising Health Care Costs

Below are groups that some people might say are responsible for the rising costs of providing health care.
For each group, please indicate how much responsibility you think they have for those rising costs.

Percent mVery responsible =Somewhat responsible

Pharmaceutical companies 27

Health insurance carriers

Federal government

Health care providers,
like doctors and hospitals

Note: Segments may not sum to total because of rounding.
Data: Authors’ analysis of online nationwide poll of 500 small-business owners who provide health coverage to their employees, Apr. 4-10, 2019.

Commonwealth

The Source: Rhett Buttle, Katie Vlietstra Wonnenberg, and Angela Simaan, Small-Business Owners’ Views on Health Coverage and Costs
Fund (Commonwealth Fund, Sept. 2019).



Exhibit 6

Proposals to Control Health Care Costs

Below are suggestions some people have made to reform health care in this country.
For each solution, please indicate whether you support it or oppose it.

Percent m Strongly support =Somewhat support

More generic drugsto come to the market 60 30 90

Pharma companies to disclose the “list price” of drugs 56 32 88

Cap out-of-pocket patient expenses 50 35 85

Reduce regulations and bureaucracy rules governing health

insurance 48 32 80

Make it easier to import drugs from Canada 47 35 82
Allow government to negotiate directly with drug companies 46 33 79
(SPLIT) Create a national-government-administered health plan 38
Allow employees to buy into Medicare or Medicaid 35
(SPLIT) Have Medicare for All 34

Limit or prevent consolidation in health care 26

Note: A split sample divides respondents into two groups in order to gauge responses when there are variations of an option.
Data: Authors’ analysis of online nationwide poll of 500 small-business owners who provide health coverage to their employees, Apr. 4-10, 2019.

Commonwealth

The Source: Rhett Buttle, Katie Vlietstra Wonnenberg, and Angela Simaan, Small-Business Owners’ Views on Health Coverage and Costs
Fund (Commonwealth Fund, Sept. 2019).



Exhibit 7

Proposals to Control Health Care Costs for Your Business

Thinking about your own business, for each of the following solutions please indicate whether that
solution would be helpful for you to reduce health care costs.

Percent mVery helpful =Somewhat helpful

Allowing small businesses
to purchase health insurance together 30
to have more market power

Providing more transparency
to the public on health care prices

Giving employers more unbiased
information on how to choose
the best plans

Requiring brokers to put their clients’
financial interests first

Data: Authors’ analysis of online nationwide poll of 500 small-business owners who provide health coverage to their employees, Apr.4—10, 2019.

Commonwealth

The Source: Rhett Buttle, Katie Vlietstra Wonnenberg, and Angela Simaan, Small-Business Owners’ Views on Health Coverage and Costs
Fund (Commonwealth Fund, Sept. 2019).



Exhibit 8
Small-Business Owners Banding Together

Below are some types of ways you would be able to join with other small-business owners in your community
and state in order to push for changes in the health care system to make health care more affordable.
Please indicate for each method whether or not you would be willing to participate in that way.

Percent who answered ‘yes”

Volunteer association of small-business owners

Organization that offers group health insurance

Organize a phone bank

Collectively hire advocacy firm

Data: Authors’ analysis of online nationwide poll of 500 small-business owners who provide health coverage to their employees, Apr. 4-10, 2019.

Commonwealth

The Source: Rhett Buttle, Katie Vlietstra Wonnenberg, and Angela Simaan, Small-Business Owners’ Views on Health Coverage and Costs
Fund (Commonwealth Fund, Sept. 2019).



