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* Telehealth via telephone or video. 
Data: Commonwealth Fund International Health Policy Survey of Primary Care Physicians (2022).

The majority of primary care physicians in all 10 countries surveyed use telehealth 
technology to see at least some of their patients.

Percentage of patient visits conducted through telehealth* in a typical week
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^ Primary care physicians who see at least some of their patients (>0%) in a typical week through telehealth, whether it be audio or video. * Statistically significant differences compared to US bar at 
p<.05 level.
Data: Commonwealth Fund International Health Policy Survey of Primary Care Physicians (2022).

The majority of primary care physicians in eight of the 10 countries found it 
easy to implement telehealth platforms.
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Percentage of primary care physicians who used telehealth^ and said implementing telehealth was “very easy” or “somewhat easy”
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^ Primary care physicians who see at least some of their patients (>0%) in a typical week through telehealth, whether it be audio or video. * Statistically significant differences compared to US bar at 
p<.05 level.
Data: Commonwealth Fund International Health Policy Survey of Primary Care Physicians (2022).

More than half of physicians in seven of the 10 countries felt telehealth 
improved the timeliness of care they delivered to patients; German physicians 
were least likely to report the same.

19

46 47
55

70 70

82 83 85
90

GER* SWIZ* SWE* FRA* NETH* NZ* US CAN UK AUS*

Percentage of primary care physicians who used telehealth  ̂ and said it improved timeliness of care “to a great extent” or “to some extent”
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^ Primary care physicians who see at least some of their patients (>0%) in a typical week through telehealth, whether it be audio or video. * Statistically significant differences compared to US bar at 
p<.05 level.
Data: Commonwealth Fund International Health Policy Survey of Primary Care Physicians (2022).

Primary care physicians in the U.S. and Australia were the most likely to say 
telehealth offset potential financial losses to their practices related to the 
COVID-19 pandemic.
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Percentage of primary care physicians who used telehealth^ and said it allowed their practice to offset potential financial losses related 
to the COVID-19 pandemic “to a great extent” or “to some extent”
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^ Primary care physicians who see at least some of their patients (>0%) in a typical week through telehealth, whether it be audio or video. * Statistically significant differences compared to US bar at 
p<.05 level.
Data: Commonwealth Fund International Health Policy Survey of Primary Care Physicians (2022).

The majority of primary care physicians in six of 10 countries said telehealth 
allowed them to assess mental and behavioral health needs effectively.
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Percentage of primary care physicians who used telehealth^ and said it allowed their practice to assess mental and behavioral health 
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^ Primary care physicians who see at least some of their patients (>0%) in a typical week through telehealth, whether it be audio or video. * Statistically significant differences compared to US bar at 
p<.05 level.
Data: Commonwealth Fund International Health Policy Survey of Primary Care Physicians (2022).

In nearly all the countries surveyed, more than half of primary care physicians  
reported satisfaction with practicing telehealth.
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