1. PHYSICIAN DESCRIPTORS AND CHARACTERISTICS
HTML Version
	Physician Name

	Definition
	The legal name (first, middle, and last names) under which the physician is practicing medicine.

	Data Source
	Physician

	Validation Needed?
	Yes, by sources accepted by accredited or certified credentialing programs.

	Periodicity of Update
	Once and when a physician reports a change.


	Gender


	Definition
	Male or Female

	Data Source
	Physician

	Validation Needed?
	No

	Periodicity of Update
	Only if physician reports a change.


	Specialty(ies)/Subspecialty(ies)

	Definition
	The area(s) of medicine in which the physician is practicing. Physician should report only specialty areas approved by American Medical Association (AMA) and American Osteopathic Association (AOA).

	Data Source
	Physician

	Validation Needed?
	No

	Periodicity of Update
	When MD reports a change.

	Comments
	This is an area where a demonstration project can provide insight into how best to
report/display specialty information as it relates to post-medical school training and board certification.


	Post-Medical School Training

	Definition
	The program(s) from which the physician completed post-medical school training (internships, residencies, fellowships). List only programs approved by the Accreditation Council for Graduate Medical Education.

	Data Source
	Physician

	Validation Needed?
	Yes, by the organization sponsoring the training program or other sources approved by organizations that accredit or certify credentialing programs. 

	Periodicity of Update
	Once

	Comments
	This is an area where a demonstration project can provide insight as to how best to report/display post-medical school training information as it relates to specialty and board certification.

	Medical School

	Definition
	The school from which the physician received an M.D. degree or D.O. degree.

	Data Source
	Physician

	Validation Needed?
	Yes, by the school issuing the degree or other sources approved by organizations that accredit or certify credentialing programs.  

	Periodicity of Update
	Once


	Years in Practice

	Definition
	The date (or the number of years since) the physician started practicing as calculated
by either:

· Year of Graduation from medical school or from post-medical school training program

· Year of Certification

· Year Licensed.

	Data Source
	Physician

	Validation Needed?
	Yes, by source for whichever definition was used.

	Periodicity of Update
	Once

	Comments
	This is an area where a demonstration project can provide insight as to how best to report/display.


	Professional Appointment(s)

	Definition
	Academic and other professional appointments. 

	Data Source
	Physician

	Validation Needed?
	No

	Periodicity of Update
	Every 3 years

	Comments
	Memberships in professional societies are not recommended for reporting.


	Health Plan Affiliation(s)

	Definition
	The health plan(s) for which the physician is in the network.

	Data Source
	Health plan(s) or Physician

	Validation Needed?
	Yes, by health plan(s).

	Periodicity of Update
	· As frequently as possible; monthly is desirable.

· Identify date of last update.

· Instruct users to check with providers for most current information.

	Comments
	Preferably, for consumer ease of use, this element should be integrated with each physician record rather than presented as a link to a health plan directory. However, it is recognized that this information is difficult for non-health plan directories to maintain because of how often it changes.

	Hospital Affiliation(s)

	Definition
	The hospital(s) where the physician has clinical privileges.

	Data Source
	Hospital(s) or Physician 

	Validation Needed?
	Yes, by the hospital(s).

	Periodicity of Update
	· Every 3 years and when the doctor or hospital reports a change.

· Identify date of last update.

· Instruct users to check with providers for most current information.

	Comments
	Preferably, for consumer ease of use, this element should be integrated with each physician record rather than presented as a link to a health plan directory. However, it is recognized that this information is difficult for non-health plan directories to maintain because of how often it changes.


	Acceptance of Medicare

	Definition
	Whether the physician accepts Medicare reimbursement. Distinguish between acceptance of traditional fee-for-service Medicare vs. Medicare managed care options offered by particular health plans.

	Data Source
	Physician

	Validation Needed?
	No

	Periodicity of Update
	· As frequently as possible; monthly is desirable.

· Identify date of last update.


	Acceptance of Medicaid

	Definition
	Whether the physician accepts Medicaid reimbursement. Distinguish between acceptance of fee-for-service Medicaid vs. Medicaid managed care option offered by a particular health plan.

	Data Source
	Physician

	Validation Needed?
	No

	Periodicity of Update
	· As frequently as possible; monthly is desirable.

· Identify date of last update.


	Languages Spoken

	Definition
	The language(s) other than English that the physician or other medical professionals in the office (RN, NP, PA) speak.

	Data Source
	Physician

	Validation Needed?
	No

	Periodicity of Update
	When doctor reports a change.


2. PHYSICIAN EXPERTISE AND KNOWLEDGE

	Licensure

	Definition
	The state(s) for which the physician has an active license to practice medicine.

	Data Source
	Physician

	Validation Needed?
	Yes, by the state(s) issuing a license.

	Periodicity of Update
	· Every 2 years. 

· Identify date of last update.

	Comments
	List the states that have issued the physician a license. Provide links to licensing boards.


	Board Certification

	Definition
	The specialty board(s) that certified the physician; include the year of certification and recertification. Use specialty boards approved by American Board of Medical Specialties and American Osteopathic Association.

	Data Source
	Physician

	Validation Needed?
	Yes, by the specialty boards or other sources approved by organizations that accredit or certify credentialing programs. 

	Periodicity of Update
	Every 3 years and when and if recertification occurs.

	Comments
	For physicians that become board certified, then specialty information should also be updated at the time of board certification/recertification. This is an area where a demonstration project can provide insight as to how best to report/display board certification information as it relates to specialty and post-medical school training.


	Disciplinary Action(s)

	Definition
	· Criminal convictions 

· Disciplinary actions by Boards, Hospitals, Health Plans

· Medicare/Medicaid sanctions

· Drug Enforcement Administration sanctions (prescribing violations)

· Food and Drug Administration sanctions (clinical research violations)

	Data Source
	Physician

	Validation Needed?
	Yes, by sanctioning organizations; the Federation of State Medical Boards (board actions only); individual State Boards (Note: there may be costs to obtain this information); or other sources approved by organizations that accredit or certify credentialing programs.

	Periodicity of Update
	Every 3 years and as published by sanctioning organizations.

	Comments
	· Ability to publish this information may vary based on state laws. 

· Link to source data or integrate data into site; may require licensing or other special arrangement with data sources. 

· Disclose that data varies across states.


2. PHYSICIAN EXPERTISE AND KNOWLEDGE (continued)

	Malpractice History

	Definition
	Judgments of negligence against the physician and settlement of the claims over the last 10 years. 

	Data Source
	Physician

	Validation Needed?
	Yes, by sources accepted by organizations that accredit or certify credentialing programs.

	Periodicity of Update
	Every 3 years and as published by reporting organizations.

	Comments
	· Include definition and caveats to assist understanding (see Figure 5 for example).
· Include average claim by specialty as context. 

· Difficult to put information in context; malpractice histories tend to vary by specialty and by case-mix—requires good explanation.


	Volume of Selected Procedures, where available

	Definition
	The number of times the physician has performed a procedure. Report volume statistics only if data is: 

· Publicly available

· Evidence-based 

· Externally validated

· risk-adjusted

· audited

· from all payers and hospitals where the physician is affiliated whenever possible. 

	Data Source
	Health plan, Hospital, or Physician

	Validation Needed?
	Yes, by organization sponsoring the statistics. 

	Periodicity of Update
	Annually

	Comments
	· Include explanation of methods and data.

· Include context for interpreting results.

· Disclose that data is not available in all areas. 


3. PATIENT ACCESS

	Accepting New Patients by Health Plan

	Definition
	Whether a new patient can get an appointment to see the physician. Report this for each health plan the physician is affiliated with, including Medicare and Medicaid plans.

	Data Source
	Physician

	Validation Needed?
	No

	Periodicity of Update
	Annually or when physician reports a change.

	Comments
	· Instruct users to check with providers for most current information.

· Identify date of last update.


	Location

	Definition
	The physician's office address(es).

	Data Source
	Physician

	Validation Needed?
	No

	Periodicity of Update
	As reported by physician.


	Office Hours

	Definition
	Hours that the physician's office staffs the phone line; hours that a patient can get an appointment to see the physician, including after-hours care; any specific arrangements the physician office has for providing after-hours care.

	Data Source
	Physician

	Validation Needed?
	No

	Periodicity of Update
	As reported by physician.


	Aspects of Access 

	Definition
	Report the following information:

· Availability of same-day appointments.

· Handicap access (feasibility for people in wheelchairs to navigate the parking area, office building and examination rooms).

· Access to public transportation (distance from physician's office to public mass transit).

· Availability of off-street parking (distance from physician's office to off-street parking).

· Use of e-mail (for the purposes of making appointments, care reminders, response to questions, etc).

	Data Source
	Physician

	Validation Needed?
	No

	Periodicity of Update
	As reported by physician.

	Comments
	Advise directory users to call the physician's office to get details on the access information reported.


4. RELATIONSHIP WITH PATIENTS

	Clinical Interests

	Definition
	Physician defined; state the information is self-reported.

	Data Source
	Physician

	Validation Needed?
	No

	Periodicity of Update
	As reported by physician.

	Comments
	Apply AMA criteria for editorial review of self-reported information to avoid inappropriate language and statements. [F/UP with AMA]???


5. PERFORMANCE MEASURES—Patient-Reported and Clinical

	Clinical Recognition

	Definition
	Physician demonstrated he/she provides quality care as assessed by performance data such as that which is collected by a clinical recognition program. Report performance data only if data are:

· Publicly available

· Evidence-based 

· Externally validated

· Risk-adjusted

· Audited

· From all payers and hospitals where the physician is affiliated whenever possible.

	Data Source
	Physician or Sponsor of clinical recognition program

	Validation Needed?
	Yes, by organization sponsoring the recognition program.

	Periodicity of Update
	Every 3 years

	Comments
	· An example of a clinical recognition program that meets the reporting criteria is the ADA-NCQA Diabetes Physician Recognition Program.

· Include explanation of methods and data.

· Include context for interpreting results.


	Mortality Rates

	Definition
	Risk-adjusted death rates. Report mortality data only if data is:

· Publicly available

· Evidence-based 

· Externally validated

· Risk-adjusted

· Audited

· From all payers and hospitals where the physician is affiliated whenever possible

	Data Source
	Health Plan, Hospital, Physician, or State

	Validation Needed?
	Yes

	Periodicity of Update
	NA

	Comments
	· No national standardized source exists for this information.

· Include explanation of methods and data; context for interpreting results 


5. PERFORMANCE MEASURES — Patient-Reported and Clinical (continued)

	Patient Survey Data

	Definition
	Possible survey measures include the following, which are derived from the Consumer Assessment of Health Plans (CAHPS) survey. Other surveys ask for similar information. 

· Average Wait Time for an Appointment

· Average Wait Time in the Office

· Courteous and Helpful Office Staff

· How well Doctors Communicate.

	Data Source
	Patient survey-use population-representative samples.

	Validation Needed?
	NA

	Periodicity of Update
	NA

	Comments
	· No national standardized source exists for this information.

· Include explanation of methods and response data, especially when response rates are very low.

· Include context for interpreting results.


Below are the remaining data elements that the consensus panel considered for public reporting on provider directory websites. Panel members differed as to whether or not to recommend the inclusion of these elements in online directories, and agreed to designate them as option. For these elements, there was less agreement among panel members as to whether the panel should promote their inclusion, and they are considered optional. The considerations discussed by panel members are summarized for each of these data elements.

	
	Considerations for Reporting

	Race/Ethnicity
	· Creates the potential for consumer discrimination against a physician.

· Supports consumer choice and can contribute to a good doctor-patient relationship.

	Year of birth/age
	· Creates the potential for consumer discrimination against a physician.

· Supports consumer choice and can contribute to a good doctor-patient relationship.

	Photograph
	· Potential for consumer discrimination against the physician.

· May infringe on physician's privacy; should always be optional for physicians.

	Links to physician Web site
	· Possibly connotes the Web site's endorsement of the physician.

· Maintaining accuracy of the Web address information is problematic.

· Requires continuing review of physicians’ Websites for appropriate information.

	Patient open-ended comments
	· Editorial review is impractical.

· Not necessarily representative of the opinions of patient population.

	Philosophy of care
	· The data element, Clinical Interests, can report this type of information if the physician wishes to include it.

	Honors/Awards
	· Collecting and maintaining accuracy of data is problematic.
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