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Synopsis

A national study of primary care and specialist physicians finds that while increasing numbers use a
basic electronic health record (EHR)—from nearly 34 percent in early 2011 to 44 percent in March
2012—only a small percentage use EHRs’ more advanced functionality.
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Key Findings

e More than four of 10 primary care physicians (45%) and specialists (41%) use a “basic EHR.”
Basic EHR functions include viewing lab results and ordering prescription drugs electronically.
Physicians practicing in larger groups were more likely than their counterparts to have a basic
EHR.
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e While the percentage of physicians reporting that they meet all 11 federal meaningful-use criteria
was small, a larger share reported meeting most of them. Among primary care physicians, 41
percent had between eight and 10 meaningful-use functions, as did 37 percent of specialists.

e The most commonly performed tasks using EHRs were: viewing lab results, ordering
prescriptions electronically, viewing X-rays, and recording clinical notes.

e Among physicians who reported they were close to meeting the federal standard (i.e., those with
between eight and 10 of the required functions), many reported challenges using the more
advanced EHR features that allow data to be exchanged electronically with physicians outside
the practice, generate quality metrics, or provide patients with an after-visit summary.
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The researchers surveyed approximately 2,000 primary care

physicians and 1,400 specialists randomly selected from a sample obtained from the American
Medical Association from October 2011 to March 2012. The survey inquired about measures of
EHR adoption previously developed by the Office of the National Coordinator for Health
Information Technology. Additional items explored care coordination, use of quality information,
and participation in payment incentive programs.

The Bottom Line

Adoption of basic electronic health records has increased over the past year, from nearly 34 percent
in early 2011 to 44 percent by March 2012. More advanced use of EHRs to exchange information
among providers and to allow physicians to manage all of their patients is still a challenge.
Additional training and assistance may be needed to encourage physicians to reap the full benefits of
EHRs.
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